OEJIEPAJIBHOE ATEHTCTBO
IO TEXHUYECKOMY PEI'YJIMPOBAHUWIO U METPOJIOI'MHA
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OBIIUE TPEBOBAHUSI K KOMIIETEHTHOCTH
NUCIHBITATEJBHBIX 1 KAJIMBPOBOYHBIX
JIABOPATOPUI

ISO/IEC 17025:2005
General requirements for the competence of testing and calibration laboratories
(IDT)
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IIpexuciaoBue

Ienn u nmpuHIMIB! cTanaapryusannu B Poccuiickon @enepaunn ycranosieHbsl OenepabHbIM
3aKkoHOM 0T 27 nexadps 2002 r. Ne 184-D3 «O TeXHHUUECKOM PEryIMpOBaHUN», A IPAaBUIIA
MIPUMEHEHHUS HallMOHAJBHBIX cTaHaapToB Poccuiickoit deneparuu - TOCT P 1.0-2004
«Crannaptuzanus B Poccuiickoit @enepanyy. OCHOBHbIE TOJIOKEHUS»

1 IOAT'OTOBJIEH Accouuanueii ananutuueckux 1eHTpoB (AALl) «Ananutuka», BHUNC na
OCHOBE COOCTBEHHOTO ayTEHTUYHOTO [1€PEBO/Ia CTaHJapTa, YKa3aHHOI'O B MyHKTE 4

2 BHECEH Pa0oueii koMuccueil no akkpeauTaluyi OpraHoB 110 cepTUGUKALUN U
UCTIBITaTENbHBIX JJabopaTopuil (ieHTpoB) denepanbHOro areHTCTBa M0 TEXHUYECKOMY
PEerylIMpoBaHUIO U METPOJIOTUN

3 IIPUHAT U BBEJIEH B JJEMCTBUE Ilpukasom deaepaibHOr0 areHTCTBA MO TEXHHYECKOMY
pEryIupoBaHuIO U MeTpojoruu ot 27 nekadps 2006 r. Ne 506-ct

4 HacTosmumii cTaHgapT UJIEHTHYEH MexXIyHapoaHoMmy cranaapty MCO/MOBK 17025:2005
«O061ue TpeboBaHMUS K KOMIIETEHTHOCTH MCIIBITATENIbHBIX M KaJTUOPOBOYHBIX JIA0OPATOPHII»
(ISO/IEC 17025:2005 «General requirements for the competence of testing and calibration
laboratories» ¢ Texaudeckoit mompaskoit 1 Cor. 1:2006).

IIpy npyMEHEHNN HACTOSILETO CTAHAAPTa PEKOMEHAYETCS UCII0Ib30BATh BMECTO CCBHUIIOYHBIX
MEXIYHAPOJHBIX CTAaHAAPTOB COOTBETCTBYIOIINE UM HAllMOHAJIBHBIE CTAaHAAPTHI Poccuiickon

@euepam/m, CBCACHUA O KOTOPBIX MMPUBCACHLI B TOITOJTHUTCIIBHOM NPUIJIOKCHHUN C

5 BBAMEH I'OCT P UICO/M3K 17025-2000
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Unghopmayus 06 usmenenusx Kk HacmosieMmy cmanoapmy nyoauKyemcs 8 exnce2o0Ho
uzoasaemom ungopmayuonnom ykasamene « Hayuonanvuvie cmanoapmoly, a mekcm umMeHeHu
U NONPABOK - 8 eICEMECHUHO U30ABAEMBIX UHPOPMAYUOHHbIX YKazamenax « Hayuonanvhvie
cmanoapmoly. B cnyuae nepecmompa (3amerul) Uiy OmMMeHbl HACMOSAWe20 CManoapma
coomseememayrowee ygedomienue 6yoem onyoIuKo8aHO 8 edlCeMeCIUHO U30A8AEMOM
ungopmayuonnom ykazamene «Hayuonanvuvie cmanoapmoly. Coomeemcmeayowas
unpopmayus, ysedomienue u meKcnvl pasmewyaromcs makice 6 UHGOPMAayuoHHoL cucmeme
06we20 nov306anus - Ha oguyuarbHom caime PedepaibHO20 A2eHMCmead no MexXHUYECKOMY
pezyiuposanuto u mempoao2uu 8 cemu Mnmepnem

Conep:xanue

1 OGacTh IPUMEHEHUS

2 HopMaTuBHBIE CCHUIKU

3 TepMUHBI ¥ OIPEJICIICHHS

4 TpeboBaHUs K MEHEJDKMEHTY

4.1 Opragusanus

4.2 CucreMa MEHEDKMEHTA

4.3 YupasieHue JOKYMEHTaluuen

4.4 AHanu3s 3aI1pocoB, 3asIBOK Ha MOAPSI M KOHTPAKTOB

4.5 3akaroyeHne cyOrmoapsaoB Ha MPOBEACHUE UCIIBLITAHNN U KAIMOPOBKHU

4.6 [TpuobpeTeHne yCIyT U 3a1acoB

4.7 O0cayKBaHUE 3aKa3YHKOB

4.8 IIperensuu

4.9 YupaBieHue Da6OTaMI/I 10 UCITBITAHKUSAM W/HIIH KaJ'II/I6DOBKe, HC COOTBETCTBYIOIMUMH
YCTaHOBJICHHBIM TDG6OBaHI/I$IM

4.10 Yayymienue

4.11 KoppeKkTupyioume IeiCcTBU

4.12 Tlpenyupexxaaronme IeHCTBUs

4.13 YopasiaeHue 3amucaIMu

4.14 BayTpeHHNE IPOBEPKU

4.15 AHann3 co CTOPOHBI PYKOBOJICTBA
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5 Texuuueckue TpeboBaHUA

5.1 OO01IMe MoJI0KEHU

5.2 Tlepconan

5.3 TloMeleHnsa ¥ VCIOBHUS OKPYIKAIOIIEH cpeabl

5.4 MeToabl HCIIBITAHUN B KaJ'II/I6DOBKI/I, a TaKXKC OLICHKA ITPUTOJHOCTH MCTOA0B

5.5 O0opynoBaHue

5.6 IlpocaexnBaeMOCTb U3MEPEHUN

5.7 Ot6op 00pa31ioB

5.8 O0Opartiene ¢ 00bEKTaAMHU UCOBITAHUN Y KAJIMOPOBKHU

5.9 OGecneyeHne Ka4ecTna PE3YILTATOB MCIBITAHUM U KaJ'II/I6DOBKI/I

5.10 OTY4ETHOCTEL 0 Pe3yabTaTax

[Ipunoxkenue A (cupasoynoe) Coorsercreue MCO 9001:2000

HDI/IJ'IO)KGHI/IG B (CHDaBOLIHOG) PVKOBOI[SIHII/IG YKa3aHud 110 IPpUMCHCHHUIO B OTACIBbHBIX o0acTsIx

Mpunoxenne C (cupasoynoe) CBeneHN 0 COOTBETCTBUH HAIIMOHAIBHBIX CTAHAAPTOB
Poccuiickoii @enepanyu cChUIOYHBIM MEXKAYHAPOIHBIM (PErHOHAIBLHBIM ) CTaHAAPTAM

bubanorpadus

Beenenne k HanuonaiabHoMy cranaapry 'OCT P HCO/MIK 17025-2006 «O6mue
TpeOOBaHUsI K KOMIIETEHTHOCTH HUCIIBITATEIbHBIX M KAJIMOPOBOYHBIX JIa00paTOpHiD»

Harmonanwusiii ctanaapt 'OCT P UICO/MBK 17025-2006 sBrseTcss HACHTUYHBIM O
OTHOIIEHUIO K MexayHapoaHoMy cranaapty MCO/MOK 17025:2005. OnHako B CHIly pa3inunid
B MOHSTUIHON OCHOBE Pa3UYHBIX A3BIKOB HE BCET]a BO3MOXKHO 00ECTIEYUTh aJIEKBAaTHOCTh
HCIIOJIb3YEMOUM TEPMUHOJIOTUH TIpH TiepeBo/ie. [1oaToMy B HACTOSIIIIEM MPETIUCTOBUH JaHbI
HEKOTOpbIe KOMMEHTApUH, MPeAHa3HAYCHHbIE IS TPABUIIHBHOTO U OJJTHO3HAUYHOTO BOCIIPUATHS
HEKOTOPBIX 0COOCHHOCTEH MepeBojia TEKCTAa OpUTrHHAJIA HA PYCCKUN A3BIK.

B Poccuiickoit @enepanun, Hapsiy ¢ KaTMOPOBKOM CPENICTB U3MEPEHUH, IIUPOKO
pacmpocTpaHeHa ux noBepka. [lomoskeHus: HaCTOAIIEro cTaHaapTa, Kacaroluecs: KaluOpoBKH,
MOTYT OBITh OTHECEHBI TAKKE U K TTIOBEPKE.

B cootBerctBum ¢ TOCT P CO 9000-2001 «CMK. OCHOBHBIE MOJI0KEHUS U CIIOBApPh)»
AHTJIMHCKUN TEPMUH «customer CJIeI0Bajio ObI MEPEBECTH KaK «ITOTPEOUTENbY, HO
CJIOBOCOUYETAHUE «IIOTPEOUTENH JIAOOPATOPUI» MPOTUBOPEUUT HOPMAM PYCCKOTO S3bIKa,
MI03TOMY B HACTOSIIEM CTAaHAAPTE UCIOIb30BaH TEPMHH «3aKa3UHK.
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B cootBerctBuu ¢ UCO 17000-2004 aHrIOS3BIYHOMY TEPMUHY «complaint» cOOTBETCTBYET
pYCCKHI TepMHH «kajo0ay». B HacTosIeM cTanapTe npu nepeBojie ObUT UCII0JIb30BaH TEPMHUH
«IPETEH3USY.

Awnrnuiickue TepMuHbl «reference material» u «certified reference material» B HacToseM
CTaH/apTe MepeBeIeHbl KaK «CTaHAapTHBINA 00pa3en» U «aTTeCTOBAaHHBIN CTaHIapTHBIH
o0pazer» COOTBETCTBEHHO. JTO HE COOTBETCTBYET IOKA €IIe ACHCTBYIOIUM HAlMOHAIBHBIM
CTaH/AapTaM, HO YYUTHIBACT TCHACHIUIO YHU(DUKAIIMHA TEPMUHOIOTHH.

B Tekcte cTangapTa HEOITHOKPATHO BCTPEUAETCS] TEPMUH «HEOIIPEEIEHHOCThY». B
OTEYECTBEHHOI METPOJIOrNYEeCKON MPAaKTHKE 10 HACTOSIIET0 BpEMEHH OoJiee IIMPOKO
UCIOJIb30BAJIOCh MOHATHE «XapaKTEPUCTHKA ITOTPELTHOCTHY, OIU3KO€E IO CMBICIY K ITOHITHIO
«HEOIPEJIEIIEHHOCTb.

B mexaynapoaasix crangaprax MCO/MBK 17025 u UCO 5725 noHATHE «METOJT U3MEPECHHIN
BKIIIOYAET B €051 COBOKYITHOCTH OTEpaIliii ¥ MPABUJI, BEIIOJHEHHE KOTOPHIX 00eCIeYnBacT
MOJTyYEHUE Pe3yIbTaTOB C U3BECTHOM TOUHOCTHIO. TakuM 00pa3oMm, MOHATHE «METOJ
u3mepenuin» no MCO/MOK 17025 anekBaTHO MOHATHIO «METOAMKA BHIIOTHEHUS U3MEPEHUII»
(MBHN) o 'OCT P 8.563 (nmoxpaznen 3.1).

Taxxe cneayeT yHOMsIHYTb, 4TO YXKe IOcie TPUHITH MexXayHapoaHoro ctanaapta MCO/MOK
17025:2005 6p110 IOANHCAHO OPHUIIMATBHOE 3asBICHHE TPEX MEKIYHAPOIHBIX OpraHU3aIIiA
(ISO-ILAC-IAF) o «TpeboBanusim k cucteMe MeHeKMeHTa Jaboparopuii o MCO/MBK
17025:2005» B aTOM 10OKyMEHTE KOHCTaTUPYETCS, YTO «COOTBETCTBUE JIaDOpAaTOPUU
tpeboBanusim MCO/MOK 17025:2005 o3nauaeT, yTo 1a00paTOpUsi COOTBETCTBYET U
TpeOOBAHUSIM K TEXHUYECKOW KOMITETEHTHOCTH, U TPEOOBAHMSIM K CHCTEME MEHE/PKMEHTA,
KOTOpBIE SBISIOTCA HEOOXOUMBIMHU I Ta00paTOpuu Ui 00ecriedeH sl MOTyIeHUS
TEXHUYECKA 0OOCHOBAHHBIX PE3yJIbTATOB UCIIBITAHUN U KaTuOpoBKU. TpeOoBaHUS K cucTEME
menemxmenTa B MICO/MDOK 17025 HanrcaHbl aJanTUPOBAHHBIM SI3bIKOM IPUMEHHUTEIIBHO K
pabote nabopartopuii, coorBeTcTBYIOT puHInamMm MCO 9001:2000 u y1oBIETBOPSIOT
YCTaHOBJICHHBIM TaM TPEOOBAHUAMY.

BBenenne k mexaynapogaomy crangaprty MCO/MIK
17025:2005

[TepBoe uznanue crangapra MCO/MDBK 17025 (1999) siBunock utorom paboTsl o 0000IIEHNTO
6onboro onsita BHeApeHus PykoBoactea MCO/MOK 25 u EH 45001, B3aMeH KOTOPBIX OH OBLI
BBesieH. OHO coaieprkano Bce TpeOOBaHMSI, KOTOPBIM JOJIKHBI COOTBETCTBOBATH UCIIBITATEIbHBIE
U KQJIMOPOBOYHBIE Ta0OPATOPHUHU, €CII OHHU XOTAT MPOJEMOHCTPUPOBATh, UTO Y HUX JEHCTBYET
CUCTEMAa MEHEPKMEHTA, YTO OHU TEXHUYECKH KOMIIETEHTHBI U CLIOCOOHBI MOJIy4YaTh TEXHUUYECKH
000CHOBaHHBIE PE3YIIbTATHI.

[lepBoe uznanue coaepxano ccbuiku Ha UCO 9001:1994 u UCO 9002:1994. Ot crangaptsl
owutn 3amerersr MCO 9001:2000, yto BeI3Basio HeoOxoauMocTh nepecmotpa MCO/MDBK 17025.
B HacrosiieM BTOpoM H3AaHUH OT/IEIbHBIE TYHKTHI ObLUTH U3MEHEHBI TOJIBKO B CBETE
HEO0OXOMMOCTH MPUBEICHUS HX cojaepxkanus B coorBeTcTBre ¢ LCO 9001:2000.

Opranam no akKpeIuTaIiy, TPU3HAIOIINM KOMIIETEHTHOCTh UCTIBITATENIbHBIX U KaTHOPOBOYHBIX
nabopaTopuii, HEOOXOIMMO UCTIOIB30BaTh HACTOAIINN CTAHIAPT B KAYECTBE OCHOBBI IS
MPOBEJCHUS MX akkpeauTanuu. Pazyien 4 cogepKuT TpedoBaHUs K MEHEKMEHTY. Pa3aen 5
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YCTaHaBJIMBACT Tpe6OBaHI/IH K TEXHUYECKOI KOMIIETEHTHOCTHU B O6JI3.CTI/I MIPOBOAUMBIX
nabopaTopuel UCTIBITAHUN U/WUTH KaTuOPOBKH.

Bospacraroiiee uCmoab30BaHHE CUCTEM MEHEDKMEHTA B 1IEJIOM YCHIIAIIO HEOOXOIUMOCTh
YIOCTOBEPUTHLCS B TOM, UTO JIAOOPATOPHH, BXOIAIINE B COCTaB 00Jiee KPYIMHBIX OpraHu3aIuit
WJIU TIpeJIJIararoIyX Ipyrue yCIyTru, MOTYT UCIIOb30BaTh CUCTEMbl MEHE/DKMEHTA KaueCcTBa,
cuuraromuecs coorsercrByromumu MCO 9001 u Hacrosmemy crannapry. Ocoboe BHUMaHue
ObLTO OOpaIeHO Ha BKIFOYEHHE B HACTOSAIIUN cTaHaapT Bcex Tpedosanuii MCO 9001,
OTHOCSIIIMXCS K c(hepe YCIIYT MO UCTIBITAHUSIM U KaTHOPOBKE, OXBATHIBAEMBIM CUCTEMOM
MEHEKMEHTA JIab0paTopuH.

Taxkum 00pa3oM, HCIIBITaTENIbHBIE U KAIMOPOBOYHbIE 1a00PAaTOPUH, BHITOIHSIOIINE TPEOOBAHMS
HACTOSILEro CTaHAapTa, OyAyT JeiicTBOBAaTh U B cCOOTBETCTBHH ¢ TpeboBanusimu MCO 9001.

CooTBeTcTBHE CHCTEMBl MEHE/DKMEHTA KauecTBa, IEHCTBYIOLIEH B 1abopaTopuu, TpeOOBaHUAM
NCO 9001, emie He ABIASETCS IEMOHCTpALMEN ClIOCOOHOCTH 1a00paTOPUU MOTydaTh TEXHUUYECKU
000CHOBaHHbIE JAHHBIEC U pe3yJbTaThl. Takke COOTBETCTBUE HACTOALIEMY CTaHAApTy HE
SIBIISICTCS IOATBEPIKICHUEM TOTO, YTO CUCTEMa MEHEPKMEHTA KauecTBa JlabopaTopuu
cooTBeTcTBYeT BceM Tpebosanusm M1CO 9001.

[Tpu3HaHue pe3yabTaTOB HUCIBITAHUN U KATHOPOBKU Pa3HBIMU CTpaHAMHU OY/ET JOCTUTHYTO B
ciy4ae, eciid JabopaTopusi paboTaeT B COOTBETCTBUM C TPEOOBAHHUSMU HACTOSIIIIETO CTAHAApTa U
€CIIM OHA aKKPEJUTOBaHA OPraHaMU 110 aKKPEIUTAIIUU, KOTOPBIC 3aKIFOUMIA COTJIAIICHUS O
B3aMMHOM IPU3HAHUM C TIOJJOOHBIMH OpPTraHaMU JIPYTHX CTPaH, IPUMEHSIOIIUMHI HACTOSIIHNA
CTaHJapT.

[TpuMmeHeHre HACTOAIIETr0 CTaHaapTa AOKHO CIIOCOOCTBOBATH COTPYAHHUUECTBY MEKIY
nabopaTopusiMH U APYTUMHU OPTaHAMH, a TAKKe 0OMEHY HH(POPMAIUEH, ONTBITOM H
rapMOHHU3ALHUN CTaHAAPTOB U IIPOLIEAYP.

I'OCT P HCO/MDIK 17025-2006

HAIIMOHAJIBHBIY CTAHJIAPT POCCUUCKOU
®EJIEPALINN

OBIIME TPEBOBAHUA K KOMIIETEHTHOCTHU UCIIBITATEJIBHBIX U
KAJIMBPOBOYHBIX JIABOPATOPHUIA

General requirements for the competence of testing and calibration laboratories

Jara BBeaenus - 2007-07-01

1 O0sacTh npUMeHeHus!

1.1 Hacrosimmii ctanAapT ycTaHaBiIuBaeT o0O1ue TpeboBaHus K KOMIIETEHTHOCTH JIabopaTopuil
B IIPOBE/ICHUH UCIIBITAHUNA W/WIIN KAIMOPOBKH, BKIIIOYast OTOOp 00pa3lioB, UCIIBITAHUS U
KaJTMOpPOBKY, IPOBOJMMBIE MO CTaHAAPTHBIM METO/1aM, HECTaHJAPTHBIM METOAaM U METOJIaM,
pa3paboTaHHBIM J1a00paTOPHEH.



1.2 Hacrosimuii cTangapT NIPUMEHUM Ul BCEX OpraHMU3alni, OCYIIECTBISIONUX UCTIBITAHUS
W/UH KaauOpoBKy. B X 4nciio BXoasT, Hanpumep, 1abopaTopuu, SIBISIOLINECS IIEPBOM, BTOPOM
WIN TPEThel CTOPOHOH, a TaKkKe JadopaTopuu, e IPOBOAATCS UCHIBITAHHUS /WK KaTuOPOBKa,
COCTABJISIFOIIME YaCTh KOHTPOJIS ¥ CEPTHU(PUKANH TPOTYKIIUH.

Hacrosimmuii cranaapT pacrpocTpaHseTcs Ha Bee J1abopaTopuu HE3aBUCHMO OT YMCIEHHOCTH
NepCOHaNa WIX BUAOB UX JICATEIBHOCTU B 00JIACTH UCIIBITAHUN U KanmuOpoBKH. B ToM ciryuae,
€cliu JJabopaTopus He OCYLIECTBIISET OAUH WK 00Jiee BUJIOB JEATEIbHOCTH, YCTAaHOBIEHHBIX
HACTOSIIUM CTaHAAPTOM, TAKUX KaK OTOOp 00pa3lioB U MPOEKTUPOBAHKE/pa3padOTKa HOBBIX
METO/0B, TPeOOBaHUS COOTBETCTBYIOIIUX PA3/I€]I0B HA HUX HE PACIPOCTPAHAIOTCS.

1.3 IIpuBeneHHbIE IPUMEUYAHUS SBISIFOTCS MOSACHEHUSAMU K TEKCTY, IPUMEPaMU U
pexoMenaanusiMu. OHU HE cofiep KaT TPEOOBaHMIA U HE SBISIOTCS HEOTHEMIIEMOMN YacThIO
HACTOSLIETO CTaHAAPTA.

1.4 Hacrosimuii cTanfapT npenHa3HadeH s IpUMEHEHHs! 1a00paTOpHsIMHU MIpH pa3paboTKe
COOCTBEHHBIX CHCTEM MEHEIKMEHTA KaueCTBa, a TAK)KE CUCTEM MEHEIKMEHTa
aJIMAHUCTPATHBHOMN U TEXHUYECKOU JESITEIBHOCTH. 3aKa3uUKH JIAOOPATOPHil, pETyIHPYIOIIIe
Oprasbl ¥ OpPraHbl 110 aKKPEAUTALUN MOTYT TaKKe IPUMEHSATD €r0 NPU NOATBEPKICHUY HIIU
IPU3HAHUM KOMIIETEHTHOCTH J1abopaTopuil. Hacrosiuuii ctanaapT He npelHa3HayeH JIs
UCIIOJIb30BAaHUS B KAU€CTBE OCHOBBI JJIs cepTU(UKALIUU 1aOOpaTOpHil.

Ipumeuanue 1 - TepMuH «cUCTEMa MEHEPKMEHTa» B TAHHOM CTaH/IapTe 03HAYACT CUCTEMY
KaueCcTBa, aIMUHUCTPATUBHYIO H TEXHUYECKYIO CUCTEMBI, YIIPABIISIONMINE IS TEIbHOCTHIO
1a00paTOpPHUH.

I[Ipumeuanue 2 - CepTuduKaus CUICTEMbl MEHEDKMEHTA HHOT/IA TAK)KE HA3bIBACTCS
perucTpanmen.

1.5 CooTBeTcTBUE AEATEIHHOCTH JTabopaTopuil TpeOOBaHUAM OE30MACHOCTH U IPYTUM
00s13aTenbHBIM TPEOOBAaHUSAM HE pacCMaTpUBAETCS B HACTOSIIEM CTaHAApTE.

1.6 Ecnu ucnibITaTenbHble U KaTuOpOBOYHBIE JTA0OPATOPUU BBITIOJIHSIOT TPEOOBAaHUS
HACTOSALIETO CTaHJApPTa, TO ACHCTBYIOLIAs Y HUX CUCTEMA MEHEDKMEHTA KaueCcTBa s
JeSITEIbHOCTH 110 MMPOBEACHUIO UCTIBITAHUN U KanuOpoBKH Takke coorBercTByeT MCO 9001. B
ITpunoskeHnu A npuBeneHO cooTBeTCTBUE HacTosuero cranaapra MMCO 9001.

Hacrosimuit cranaapT coiepHUT TpeOOBaHUS K TEXHUYECKONH KOMIIETEHTHOCTH, KOTOphIE
orcyrcrBytoT B UCO 9001.

IIpumeuanue 1 - IHoraa Bo3HUKaeT HEOOXOAUMOCTb Pa3bICHUTH WM UCTOJIKOBATh HEKOTOPHIE
TpeOOBaHUS HACTOSIIETO CTaHIapTa C LIEJIbI0 00ECIEYeHUs UX COTTIACOBAaHHOI'O TPUMEHEHHUS
TpeOoBaHUH. YKa3aHuUs 110 MPUMEHEHHUIO HACTOSIET0 CTaH1apTa B KOHKPETHBIX 001acTsX, B
YaCTHOCTH JiJIs OpraHoB 1o akkpeautanuu (cm. UCO/M3K 17011 [11]), npuBeneHs! B
IpuiIoxkeHuu B.

IIpumeuyanue 2 - Eciiu maboparopust XO4eT MONTYYUTh AKKPEIUTALMIO Ha YaCTh MU BCE BUIBI
OCYIIIECTBIISIEMOM €10 IeTeNbHOCTH 110 UCIBITAHUSIM U KaJIMOPOBKe, el clielyeT BhIOpaTh opraH
110 aKKPEAMTAIINH, BhIMONMHsronmiA TpedoBanus MCO/MOBK 17011 [11].

2 HopmaTuBHBIE CCHLIIKHA
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VkazaHHEIC B JaHHOM pa3aciic JOKYMCHTBI SABJIAIOTCA HCOGXO,Z[I/IMLIMI/I JJI1 IPUMCHCHU S
HACTOAIICTO CTaHdapTa. ]_IJ'IH JaTHPOBAHHBIX CCBIJIOK UCIIOJB3YIOT TOJIBKO YKAa3aHHOC U3 JaHHUC.
I[JISI HCAATUPOBAHHBIX CCBHIJIOK - MOCJICAHCC U3AaHNEC CO BCEMHU U3MCHCHUAMU U TOIMOJIHCHUSAMMU.

NCO/M3K 17000 Ornenka cootBercTBusi. ClioBaph M 00IIHE TPUHIUITHI

MexxayHapoAHbIi CI0OBaph OCHOBHBIX M OOIIMX TEPMUHOB B 00s1acTu MeTposiorun (MCM),
noarorosinenasiii MBMB, MOK, MOKX, NCO, UIOITAK, UIOITAILI u MO3M.

IIpumeuanue - [[pyrue crangapTel, pyKOBOACTBA U IIPOYUE TOKYMEHTHI 110 BOIIPOCAM,
paccMaTpuBaeMbIM B HACTOSIILIEM CTaHIapTe, IpUBEIEHbI B Oubnuorpadpuu.

3 TepMUHBI U onpeaeIeHU

B nacrosimem crangapTe npuMeHeHsl TepMHHBI U otipenenenus mo MCO/MBK 17000 u MCM.

Ipumeuyanue - O01Me onpeieNeHusI, OTHOCSIINECS K KadecTBy, npuBeeHs B MCO 9000 [6],
toraa kak MCO/M3K 17000 conepuT onpenenenus, OTHOCSIIUECS K cepTU(UKALUN U
akkpenutarmu tadoparopuit. [Ipu otmuunu onpenenenuii UCO 9000 [6] npeamnourenue
cienyer ornasarh onpeaeneHusM NCO/MOK 17000 u MCM.

4 TpeOoBaHUsI K MEHETKMEHTY

4.1 Opranu3zanust

4.1.1 JIaGopatopust uiM OpraHu3aliys, B COCTaB KOTOPOH OHa BXOJUT, TOJKHA SBISITHCS
CaMOCTOSITEIILHOW MIPABOBOW €IMHUIICH, CTIOCOOHON HECTH FOPUIMYECKYIO OTBETCTBEHHOCTb.

4.1.2 B o6s13aHHOCTH 1a00paTOPUU BXOJUT MPOBEICHUE UCTIBITAHUI U KATMOPOBKU TaKUM
00pa3oM, YTOOBI BHIIIOJHSUIUCH TPEOOBaHMSI HACTOSILEr0 CTAHAAPTA U YAOBJIETBOPSIUCH
TpeOOBaHUS 3aKa3uMKa, a TAKKE MPEANMCAHNS PETYIHPYIOIUX OPTaHOB MIIM OpTaHU3alNH,
OCYILECTBIIIOUINX O(UIIHAIbHOE TPU3HAHUE.

4.1.3 Cucrema MCHCIP)KMCHTA na60paT0pHH JOJIDKHa OXBAaThbIBATh pa60TBI, BBITIOJITHACMBIC Ha
OCHOBHOH TCPPUTOPHH, B YAAJICHHBIX MECTaX, a TAK)XKC Ha BPEMCHHBIX HUJIU IIEPCABUIKHBIX
TOYKax.

4.1.4 Ecnu nabopatopus BXOJUT B COCTAaB OPraHU3AINH, OCYIIECTBISIONIEH AESITeTbHOCTD,
OTJIMYHYIO OT UCTIBITAHUN W/UITN KaIMOPOBKH, TO 00sI3aHHOCTH PYKOBO/ISIIETO TTEpCOHAlIa
OpraHu3aIy, IPUHUMAIOIIETO y4aCcTUE UM UMEIOLIEro BIUSHUE HA IEATEIbHOCTh
1ab0opaTOPUHU 1O TPOBEICHUIO UCTIBITAHUMN W/WIIH KATMOPOBKH, TOJKHBI OBITH YETKO
ompesieNieHbl, YTO0B UACHTU(DUIIUPOBATH MOTEHIIMATBHBIC KOH(INKTHI HHTEPECOB.

IIpumeuanue 1 - Ecnu naGopaTopusi BXOJUT B cocTaB 0oJiee KPYIHOI OpraHu3aiuu, To
OpraHU3alMOHHBIE MEPHI JOJKHBI OBITh TAKUMU, YTOOBI 10/Ipa3AeIeHNs, HHTEPECHl KOTOPBIX
HaXOJATCS B KOH(IIMKTE, HAIpUMEp NMPOU3BOJICTBO, CIykOa MapKeTHUHTa, CObITA WIH
¢uHaHCOBas CiIyk0a, HE OKa3bIBAIM OTPHULIATEILHOTO BIMSHUS HA COOTBETCTBUE TaOOPAaTOPHH
HACTOSILEMY CTaHJAPTY.
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IIpumeuyanue 2 - Ecniu maboparopust XxoueT ObITh IpH3HaHA TabopaTOpHel TPeThei CTOPOHBIL, TO
OHa JIOJDKHA OBITh CIOCOOHA TPOJIEMOHCTPUPOBATH, YTO OHA OECTIPUCTPACTHA M YTO HU OHA, HU
€e COTPYTHHUKH HE UCTIBITHIBAIOT HUKAKOT0 KOMMEPYECKOT0, PMHAHCOBOTO HIIH JIPYTOTO
JIABJICHUS, KOTOPOE MOTJIO OBl OKa3aTh BIMSHUE HAa UX TEXHUYECKOE CyXIeHue. McnpitaTenbHON
WIN KaTUOPOBOYHOH J1aOOPaTOPHH, SBJISIOIICHCS TPEThEH CTOPOHOM, HE CIIeAYeT 3aHUMAThCs
NeSITeIIbHOCTBIO, KOTOPAst MOYKET MTOCTABUTh IO YTPO3Y BEPY B HE3ABHCUMOCTD €€ CYKICHUS U
YECTHOCTH B CBSA3H C JICATEIBHOCTBIO IO MIPOBEICHUIO HCIIBITAHUH U KaTHOPOBKHU.

4.1.5 Jlaboparopust TOJIKHA:

a) pacrnoJjaraTtb pyKOBOJSILUM U TEXHUYECKUM I1€PCOHATIOM, KOTOPBIN BHE 3aBUCHUMOCTH OT
IpYTrux 00s3aHHOCTEH UMeeT MOJTHOMOYHS U PECYPChl, HEOOXOAUMBIE JIJIsl BHITOJIHEHUSI CBOMX
00s13aHHOCTEH, BKJIIOYasl BHEPEHUE, TIOJIEPKAHUE U YIyULIEHUE CUCTEMbl MEHEPKMEHTA, U
BBISIBJICHUS CJTy4aeB OTCTYIUIEHUI OT CUCTEMbI MEHEPKMEHTA WJIA OT MPOLEAYp IPOBEICHUS
UCTIBITAHUN W/MITH KaTMOPOBKH, a TaK)Ke JUUIsl HHUIIMMPOBAHUS IEHCTBHIA 1O IPEAYIPEKICHUIO
WM COKPAIICHHIO TAKKX OTCTYIUIEHHH (cM. 5.2);

b) npuHUMATH MephI, 00ECIICUNBAIOIINE CBOOOTY PYKOBOJICTBA U COTPYTHUKOB OT JTFOOOTO
HEMOA00a0IIEr0 BHYTPEHHETO U BHEITHETO KOMMEPYECKOT0, (PMHAHCOBOTO MJIH JPYroro
JABJICHUSI U BITUSTHUS, KOTOPOE MOXET OKa3bIBaTh OTPHUIATEIIEHOE BO3/ICHCTBHE HA KAYECTBO UX
paboTHI;

C) ONpPEAENATh NOJUTUKY U ITPOLEAYPHI, O3BOJISIOIUE 00eceunTh KOH(PUIECHIINAIBHOCTh
uH(pOpMaLMU U paB COOCTBEHHOCTHU €€ 3aKa3UMKOB, BKJIIOYAs MPOLEAYPbI 3aIIUThI
3JICKTPOHHOI'O XpaHEHUS U IIEPEeIadu Pe3yJIbTaToB;

d) onpenenaTe NOIUTUKY U IPOLIETYpPbI, TO3BOJISAOLINE N30€KaTh BOBJICUEHUS B JESITEIbHOCTD,
KOTOpasi CHU3MIJIA Obl JOBEpUE K €€ KOMIIETEHTHOCTHU, OECIIPUCTPACTHOCTH €€ CYKIECHUHN WIN
YEeCTHOCTH;

€) ONpEeNeNATh OPraHU3aUOHHYIO U YIIPABICHUECKYIO CTPYKTYpY JIabopaTopuu, €€ MeCTO B
BBIILIECTOSILEN OPTaHNU3alMK U B3aUMOCBS3H MEKIY MEHEI)KMEHTOM KauecTBa, TEXHUYECKOU
JIeSTEIbBHOCTBIO M BCTIOMOTATEIbHBIMU CITY)KOaMu;

f) ycraHaBnMBaTh OTBETCTBEHHOCTD, IOJIHOMOYUS M B3aUMOOTHOILIEHUS BCEX COTPYIHUKOB,
3aHATHIX B YIIPaBJICHUH, BHITIOJIHEHUH UITH ITPOBEpKe padoT, BIUSAIONIMX Ha KAYECTBO UCIIBITAHUH
W/WIH KaInOpOBKY;

g) obecnieunBaTh HaJ30p 3a IEPCOHAIOM, IPOBOISALINM HCTIBITAHUS U KaTMOPOBKY (BKIJIIOYast
CTa)KEPOB), CO CTOPOHBI JIUL], 3HAKOMBIX C METOJMKAMH U MPOLEIYPAMH, LIETbI0 KaXKJ0r0
UCIBITaHUS W/WIH KaTMOPOBKH, a TAK)KE C OLIEHKON pe3y/IbTaTOB UCTIBITAHUS WIIN KaJTUOPOBKU;

h) umMeTh TeXHUYECKYIO aIMUHUCTPALIMIO, HECYLYIO OOIIYI0 OTBETCTBEHHOCTh 32 TEXHHUUECKYIO
JEATEeTLHOCTh U MPEIOCTaBICHIUE HEOOXOIUMBIX PECYPCOB ISl 00ecreueHus: TpedyeMoro
KadyecTBa paboThI 1abopaTopuu;

1) Ha3HA4YaTh OJJHOT'O COTPYIHUKA MEHEPKEPOM I10 KauecTBY (Kak Obl OH HU Ha3bIBAJICH),
KOTOPBI, HE3aBUCUMO OT APYruX (PyHKUIUN U 005S3aHHOCTEH, JOKEH HECTH OTBETCTBEHHOCTh U
pacrioyiaraTe MOJHOMOYHMSIMH, 00ECIIEUHBAIOLIMMH BHEAPEHHE CUCTEMBI MEHEPKMEHTA KauecTBa
U e MOCTOSHHOE (PYHKIIMOHUPOBAHUE; MEHEIKEP M0 KAYeCTBY JIOJKEH UMETh MPSIMOM JTOCTYII K
BBICIIEMY PYKOBOJCTBY, IPUHUMAIOIIEMY PELICHU 110 ITIOJTUTUKE UIIH pecypcam;
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j) Ha3Ha4YaTh 3aMECTUTENICH PyKOBOASIIETO MepcoHaa (CM. pUMEYaHue);

k) obecrieunBaTh OCO3HAHUE IIEPCOHATIOM 3HAYUMOCTH U BAXKHOCTH CBOECH JESITEITLHOCTH U CBOM
BKJIAJ] B IOCTHKEHUE I[eJIel CUCTEMbl MEHEKMEHTA.

IIpumeuanue - OtenbHbIE COTPYIHUKN MOTYT BBIOJIHATH Oosiee 01HON (PYHKIIUU, U MOXKET
OKa3aThbCs HEIeNecO00pa3HbIM Ha3HAYaTh 3aMECTUTEIIEH 110 KaXI0H (yHKINH.

4.1.6 Briciiee pyKOBOACTBO JOHKHO 0OECIIEUHBATh Pa3padOTKy B OpraHu3aIiuu
COOTBETCTBYIOILIMX MPOIECCOB 0OMeHa HH(OpMAaIIeid, B TOM YHUCIIE TI0 BOIIPOCaM
Pe3yJIbTaTUBHOCTU CUCTEMbI MEHEIKMEHTA.

4.2 CucrteMa MEHEI)KMEHTA

4.2.1 Jlaboparopus qoJKHA pa3paboTaTh, BHEAPUTH U TOICPKUBATH CHCTEMY MEHEKMCHTA B
COOTBETCTBHUH C 00JIACTBHIO CBOCH JiesiTeIbHOCTH. JIabopaTopust JoDKHA TOKYMEHTAIbHO
0(QOPMUTH CBOIO MOJUTUKY, CHCTEMBI, IPOrPaMMBI, IPOLIETYPBl U HHCTPYKLIUU B 00OBbEME,
HEOOXOMMOM JJIs1 00CCTICUCHHUSI Ka4eCTBa PE3yJIbTATOB UCIIBITAHUHN W/UIH KaJTHOPOBKH.
JIoKyMeHTaIus CHCTEMBI JIOJKHA OBITh TOBEJCHA 10 CBEIEHHS COOTBETCTBYIOIIETO TIEPCOHAA,
TIOHSATA MM, JIOCTYITHA €MY U BBITIOJIHSITHCS UM.

4.2.2 TlonuTrKa ¥ 3a/1a4i CUCTEMbI MCHE/DKMEHTA, OTHOCSIIIUECS K KAYECTBY, BKIIIOYAsI
3asIBJICHHE O IMOJIUTUKE B 00JIACTH Ka4eCTBa, JIOJDKHBI ObITh YCTAHOBJICHBI B PYKOBOJICTBE T10
KauecTBY (Kak Obl OHO HU Ha3bIBaJIOCh). O0IIKeE 3a7]a4u JOHKHBI ObITh YCTAaHOBJICHBI B
3asBJICHUU O MOJIMTHKE B 00J1aCTH KayecTBa. 3asBJCHUE O ITOJIUTUKE B 00JIACTH KauyecTBa
JIOJI’KHO OBITH BBIMYIIEHO OT UMEHH BBICHIETO pyKOBOJACTBA. OHO TOJKHO BKJIIOYATH B ce0s, KaK
MUHUMYM, CJICIYIOIICE:

a) 00513aTENIbCTBO PYKOBOJICTBA JIA0OPATOPUU COOIIIOIATh YCTAaHOBUBIIYIOCS
PO ECCHOHANIBHYIO MPAKTUKY U COXPAHSITH BHICOKOE KAY€CTBO UCIIBITAHUN U KATMOPOBKHU TIPH
00CTyKMBaHUH 3aKa3UHKOB;

b) 3asBIeHNE pyKOBOACTBA 00 YPOBHE 00CTYXMBaHMsI, OCYLIECTBIEMOr0 JJabopaTopueii;
C) 3aJ1a4u CUCTEMbl MEHE/DKMEHTA, OTHOCALINECS K KaUeCTBY;

d) TpeboBaHmE KO BCEM COTPYAHUKAM JTAOOPATOPUH, YIACTBYIOIINM B TIPOBEICHUH UCTIHITAHUN
U KaJTHuOpPOBKH, 03HAKOMUTHCS C IOKYMEHTAIlME! TI0 KaueCTBY U CIIeI0BaTh B CBOEH
NCATCIIbHOCTHU YCTaHOBHeHHOfI IMMOJIMTUKE U TpoLcaAypam;

€) 00s13aTeNIbCTBO PYKOBOJICTBA JIA0OPATOPHH ICMCTBOBATH B COOTBETCTBUU C HACTOSIIIIUM
CTaH/JapTOM U TIOCTOSIHHO yIy4IIaTh Pe3yIbTaTUBHOCTh CHCTEMbI MEHEKMEHTA.

IIpumeuanue - 3asBIeHUE O TOTUTHKE B 001aCTH KAaYECTBA IOJKHO OBITH KPATKUM U MOXKET
BKJIFOYATh B CEOSI TOJIOKEHHUE O TOM, YTO MCTIBITAHUS M KATHOPOBKY CJIETYET BCET/1a BHIMOIHATH
B COOTBETCTBUU C YCTAHOBJICHHBIMU METOJAMH U TPeOOBaHUSAMU 3aKa3unuKoB. Eciu
nabopatopus ABIISETCS YacThio 0oJiee KPYIHOM OpraHu3alnu, TO HEKOTOPbIE JIEMEHTHI
MOJIUTUKY B 00J1aCTH KaueCTBA MOT'YT COJIEP>KAThCS B APYTUX TIOKYMEHTAX.

4.2.3 Beoiciiee pyKOBOACTBO JOKHO MOJITBEPAUTH CBOM 00513aTENIbCTBA MO PA3BUTHIO U
BHEJJPEHUIO CUCTEMBI MEHEPKMEHTA U IIOCTOSIHHOMY €€ YJIyYIIEHHUIO.



4.2.4 Bricuiee pyKOBOACTBO JIOJKHO JOBECTH JI0 CBEACHUSI OpraHU3allMi BaXKHOCTD
yIOBJIETBOPEHHUS TPeOOBAHUH 3aKa34yMKa, a TAK)KE BBHITIOIHECHHS 3aKOHHBIX U 003aTEIbHBIX
TpeOOBaHUI.

4.2.5 PyKkoBOJICTBO 1O KaY€CTBY JOJHKHO BKIIFOUATh B CE0sl MM UMETh CCHUIIKU Ha
BCIIOMOTaTEIIbHBIC MPOLIEAYPHI, BKIIFOYasi TEXHUYECKHE TIPOIIeTyphl. B HEM J0KHO OBITh JaHO
OTMCAaHUE CTPYKTYPHI JOKYMEHTAIINH, UCIIOIh3yeMOH B CHCTEME MEHEIKMEHTA KaueCTBa.

4.2.6 @yHKIIMU U OTBETCTBEHHOCTh TEXHUYECKOI'O PYKOBOSILEIO IEPCOHANA U MEHEIKEPA 110
Ka4yeCTBY, BKIII0Yas UX OTBETCTBEHHOCTb 32 00ECIeUeHHE COOTBETCTBUS HACTOALIEMY
CTaHJapTY, NOJKHBI OBITH ONpe/iesieHbl B PyKoBOICTBE 11O KauecTBY.

4.2.7 Breiciiee PYKOBOACTBO OOJI’KHO o0ecneyuThb IMOJIHOTY U LEJIOCTHOCTb CUCTEMEI
MCHCIPKMCHTA IPU IJIAHUPOBAHHUU U OCYIICCTBICHUUA W3MEHCHHH B CHCTEME MCHCIDKMCHTA.

4.3 YupasJ/ieHue J0OKyMeHTAlUeH

4.3.1 O01mue mMoJI0KeHHS

Jlaboparopus nomxHa pazpaboTaTh U MOAAEPKUBATH MPOIEAYPHI YIIPABICHUS BCEMU
JIOKYMEHTaMHU, SIBJISFOIIMMHUCS 4aCThIO CUCTEMbI MEHEPKMEHTA (pa3pad0TaHHBIMU
naboparopuel WK MOCTYNUBIIMMHU U3BHE), TAKUMHU KaK pErIaMeHThl, CTAaHaPThI, IPYTHe
HOPMATUBHBIC JOKYMEHTBI, METOIUKH UCIIBITAHUN W/WJIA KATHOPOBKH, a TAKIKE YEPTECIKH,
porpaMMHOe 0OecrieyeHUE, TEXHUUECKHUE YCIOBUS, MHCTPYKIIMH U PYKOBOJICTBA.

IIpumeuanue 1 - B 7TOM KOHTEKCTE «JOKYMEHT» MOXKET 03HAa4aTh 3asiBICHUS O MOJIUTHUKE,
IpOoLEelypbl, TEXHUUECKUE YCIOBUS, KATUOPOBOUYHBIE (IPaAyHPOBOYHbIE) TAOIUIIbI, CXEMBI,
TEKCTOBOM MaTepuall, IJIaKaThl, 3aMETKH, IaMATKH, IPOrpaMMHOE 00€CIIeYeHHE, YEPTEXKH,
IU1aHbl ¥ T.J. OHU MOTYT OBITh NPE/ICTaBIICHbl HA Pa3IMYHbIX HOCUTEIAX: OYMa)kKHbIX WU
AJIEKTPOHHBIX - B HU(POBOM, aHAJIOrOBOM, (GOTOrpauuecKoM U TEKCTOBOM BUJIE.

IIpumeuyanue 2 - YpapieHne JAHHBIMU, OTHOCSIIIIUMUCS K HCITBITAHUSM U KaTHOPOBKE,
OMucaHo B 5.4.7, ynpaBiieHue 3anucsmu - B 4.13.

4.3.2 YTBep:KIeHne U BbINYCK JOKYMEHTOB

4.3.2.1 Ilpexne 4em BbLAATH JUIsl UCTIOIB30BaHUS COTPYAHUKAMH JJaOOpaTOpUH TOKYMEHTHI,
ABJIAIOINECS YaCThIO CUCTEMBI MEHEPKMEHTA, UX JIOJKEH IIPOBEPUTH U YTBEPAUTD
YIOJIHOMOYEHHBIH JIJIs1 3TOT0 COTPYAHUK. J{0JkeH ObITh MOATOTOBJIEH U JIETKOJOCTYIEH
«MaCTep-JIUCT» WM SKBUBAJIEHTHAs IPOLEAYPAa KOHTPOJIS JOKYMEHTOB, COAEpKaIast
KOHKpETHBIE Pe3y/IbTaThl TEKYLIEH peBU3HH, CTaTyca U pacnpeiesieHus JOKYMEHTOB B CUCTEME
MEHE)KMEHTa, 4YTOObI TPEeI0OTBPATUTh UCIIOJIb30BaHHE HEEHCTBUTEIbHBIX H/HIIN YCTAPEBILUX
JOKYMEHTOB.

4.3.2.2 Tlpunsras(sie) npouenypa(bl) A10KHA(Bl) TApAaHTUPOBATH, YTO:

a) O(l)I/II_[I/IaJ'II)HI)Ie n3gaHus COOTBECTCTBYIOIIUX NOKYMCHTOB NOCTYIIHBI HAa BCEX ydacCcTKax, rac
OCYHICCTBJIAKOTCA OCHOBHBIC OIICPAllUU, BA’)KHBIC IJIA S(I)(bCKTHBHOﬁ ACATCIBHOCTHU Ha60paT0pI/II/I;

b) TOKyMEHTHI IEPUOUUECKH aHATU3UPYIOTCS U IIPU HEOOXOUMOCTHU TIepeCMaTpUBAIOTCS,
4T00BI 00€CIEUNTh UX MOCTOSHHYIO IPUTOAHOCTD U COOTBETCTBHE MPEIbIBISIEMBIM
TpeOOBaHUSM;
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C) HEICUCTBUTENbHBIC WU YCTAPEBIINE JOKYMEHTBI ONEPATUBHO U3bIMAIOTCA U3 BCEX MECT
BBIIYCKa WJIM UCIIOJIb30BAHUSI TUOO APYTrUM 00pa3oM MpeaynpexaaeTcs uX HelpeIHaMepeHHOoe
UCIIOJIb30BaHUE;

d) ycTapeBime JOKyMEHTBI, COXpaHsIEMbIE B IOPUANYECKUX MM HHOOPMAITHOHHBIX LEIAX,
COOTBETCTBYIOLIMM 00pa30M MapKHPYIOTCS.

4.3.2.3 JIoKyMEHTBI CUCTEMBI MEHE[XKMEHTA, pa3paboTaHHbIE TA00PaTOPHEH, TOJDKHBI UMETh
VHUKITbHYIO UACHTHPUKAINIO. Cpein SIIEMEHTOB TaKOW MACHTH(PUKAIIUHN TOJKHBI
MPUCYTCTBOBATH J]aTa BhIMTyCcKa U/WJIM 0003HAUEHHE IEPECMOTpa, HyMepalus CTpaHHuil, ooiee
YHCJIO CTPAHUI] WJIM OTMETKA KOHIIA JIOKYMEHTA U CBEJCHUsI 00 OpraHu3aluu, BEITYCTUBIIEH
JIOKYMEHT.

4.3.3 U3MeHeHHs B JOKYMEHTAaX

4.3.3.1 I3MeHeHus B JOKyMEHTaX JOJDKHA aHAIM3UPOBATh M YTBEPXKIATh Ta XKe cIyx0a,
KOTOpas Jiejiajla IEpBOHAYaJIbHBIN aHAIN3, €CJIU CIEIUAIBHO HE HA3HAYCHBI IPYTUeE JINLA.
HasnadyeHHble COTPYIHUKH TOJKHBI UMETh JOCTYI K COOTBETCTBYIOLIEH UCXOJHOU
uHpOpMaLny, CIyXallel OCHOBOM 11 pabOThI IO aHATIM3Y U YTBEPKACHUIO.

4.3.3.2 VI3MeHeHHBIN WM HOBBINA TEKCT JOJKEH ObITh HICHTU(DUIIUPOBAH B JOKYMEHTE UITU B
COOTBETCTBYIOIINX MPUIIOKEHHUSIX, €CITH 3TO MPAKTUYECKH OCYIIIECTBUMO.

4.3.3.3 Ecnu cucreMa yrpaBieHHs TOKyMEHTalel J1abopaTOpuu pa3periaeT BHOCUTD
W3MEHEHUS OT PYKU B 0KUJAHUU OUEPETHOTO0 U3MEHEHHUS IOKYMEHTOB, TO JTOJKHBI OBITh
oTpezieNieHbl MPOLIEYPhl U TOTHOMOYHS JIJIsl BHECEHUS TAaKUX U3MEHEHHH. I3MeHeHUs O KHbBI
OBITh YETKO OTMEYEHBI, 3aBU3UPOBAHBI U TATUPOBaHbI. [lepecMOTpEeHHBIN JOKYMEHT JI0JDKEH
OBITH OPUIIMATIEHO MEePEen3AaH, KaK TOJIBKO 3TO CTaHET MPAKTUYECKU OCYIIECTBUMBIM.

4334 I[OJ'I)KHLI OBITE YCTAHOBJICHEI ITPOUCAYPHI AJI1 OTIMCaHWA BHECCHUA U YIIPABJICHUS
HN3MCHCHUAMU B NOKYMCHTAX, XPAHAIINXCSA B KOMIIBIOTCPHBIX CUCTEMAX.

4.4 Anajsu3 3anpocoB, 3asiBOK HA MOAPHA] U KOHTPAKTOB

4.4.1 JJaboparopus 10J’KHA yCTAaHOBUTH U MOJIEPKUBATH MPOLIEYPHI aHAIM3a 3alpoCoB,
3as1BOK Ha MOAPSAJ U KOHTpakToB. [lonuTuka n mpoueaypsl aHaau3a, BEAYILIETO K 3aKJIF0UEHUI0
KOHTpaKTa Ha MCIIBITAHUS U/UIH KaTMOPOBKH, JOJKHBI TapaHTUPOBATh, UTO:

a) TpeOOBaHUs, BKITIOYAs HCIIOJIb3yEeMbIE METO/IbI, aJICKBATHO ONPEICIICHBI U
33JJ0KyMEHTHPOBaHbI (cM. 5.4.2);

b) na6opaTopH;1 HMECT BO3MOKHOCTH U PECYPCHI, ITO3BOJIAIOIINC BBITTOJIHUTD Tpe6OBaHI/I$I;

C) BBIOpaH COOTBETCTBYIOIINI METOJT UCIIBITAHUS U/WJIH KaTMOPOBKU, CIOCOOHBII
YIOBJIETBOPUTH TPEOOBAHUAM 3aKa34MKOB (CM. 5.4.2).

JIroOble pacxXoXAeHUsI MEXKIY 3alpOCOM WJIH 3asiBKOW Ha MOJAPSL U KOHTPAKTOM JOJIKHBI OBITh
YCTpaHEHBI J0 Havasia Kakoi-minoo padboTel. KaXkaplii KOHTPaKT TOJDKEH OBITh COTIacOBaH
o0enMH cTopoHamHu (J1abopaTtopueil 1 3aKa3uuKoM).

ITpumeuanue 1 - 3anpoc, 3a4BKy Ha IOJPSA U KOHTPAKT CIEAYET IPOAHATU3NPOBATh
paloHaIbHBIM U 3PPEKTUBHBIM CIIOCOOOM € y4yeTOM (PMHAHCOBBIX, IOPUINYECKUX ACIIEKTOB U
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KaJIEHJAAapHOTo IjaHa. [|Ji1 BHyTpEHHHUX 3aKa34MKOB IIPOLEAYPA aHAIN3a 3aIIPOCOB, 3asIBOK HA
HOJPS U KOHTPAKTOB MOKET OBITh YIIPOIIIEHA.

I[Ipumeuanue 2 - AHaIK3 BO3MOXHOCTEH JOKEH YCTAaHOBUTD, YTO J1a00paTOpHs pacroiaraet
HEOOXOIMMBIMU MaTEPUATBHBIMH, JIIOJICKUMHU U HHPOPMALMOHHBIMU PECYPCaMHU U YTO
nepcoHai jJaboparopuu o0aiaeT HEOOXOAUMBIMU HABBIKAMH U OIIBITOM JUISI IPOBEICHUS
UCTIBITAHUN W/MITN KaTMOPOBKH. AHATU3 MOXKET TaKXKE YUYUTHIBATh PE3YIbTAThI IPEIBIIYIIETO
y4acTusi B MEXJIa00paTOPHBIX CPABHUTENIBHBIX UCIBITAHUSAX WU MPOBEpKaxX KBAIM(UKAIINHY,
W/WIIM OCYIIECTBICHUH MPOTPaMM IPEABAPUTENbHBIX UCIIBITAHUNA W/WIIN KaTUOPOBKH C
MCIOJIb30BaHUEM P00 WM 00pa3loB, A KOTOPBIX H3BECTHO M3MEPsieMOe 3HaUeHUE WIIH
pe3ynbTaT UCIIBITAHHUS, C LEJIbIO OIIPEACICHUS HEOIIPEAECICHHOCTEN U3MEPEHUM, IIPEIEIIOB
oOHapyXeHHsI, TOBEPUTEIbHBIX UHTEPBAJIOB U JIp.

IIpumeuyanue 3 - KoHTpakT MOXKeT ObITh KaK YCTHBIM, TaK YU MUCbMEHHBIM COIJIAIIIEHUEM O
NPEOCTABICHUH 3aKa34YMKY YCIIYT TI0 IPOBEACHUIO UCTIBITAHUI H/UITH KaTMOPOBKH.

44.2 Cnez[yeT BC€CTHU 34aIllMCHU aHaJINn3a 3aIlpoOCOB, 3aj4BOK Ha NOAPAA U KOHTPAKTOB C YUCTOM
JIFOOBIX CYIIECTBCHHBIX m3MeHeHni. Taxxke CICAYCT XPAaHUTD 3allMCH O COOTBCTCTBYIOIIHUX
MNepEeroBopax € 3aKa34uKOM, KaCaromunuxcs €ro Tpe60BaHPII>i HJIN pE3yJIbTATOB pa60T,
BBITIOJTHCHHBIX B XO/I€ BBITIOJIHCHUA KOHTpPAKTA.

Ipumeuanue 1 - /{7151 pemeHns MIAHOBBIX M IPYTHX 3a7a9 CYMTACTCS JTOCTATOYHBIM yKa3aTh
JaTy U UACHTU(DUKAIIMOHHbBIC TaHHbBIE (HAIIPUMED, HHUITUAIIBI) JIUIA, OTBETCTBEHHOTO B
nabopaTopuu 3a BBEIIOJHEHHE PaOOT MO KOHTPAKTY. B OTHOIIIEHNH TTOBTOPSIFOIIIMXCS TUIAHOBBIX
BOIIPOCOB aHAJIM3 HEOOXOAMM TOJIBKO Ha HavaabHON HUCCIIC0BATEIbCKOM CTaUN WU TIPU
3aKJTFOYCHUN KOHTPAKTA Ha JUTUTEIIBHYIO TUIAHOBYIO pa0doTy, MPOBOJUMYIO B paMKax
TeHEPAJILHOTO COTJIAIICHUS C 3aKa34MKOM, IIPH YCIOBUH, YTO TPEOOBAHHUS 3aKa3YHKa OCTAIOTCS
HEU3MEHHBIMH. B OTHOIIICHUH HOBBIX, CIIOKHBIX MJIH IMEPCTICKTUBHBIX 337124 MO UCITBITAHUSIM
U/WK KaMOpOBKe ClelyeT BecTu Oosiee MoApOoOHbIE 3aKCH.

4.4.3 AHanu3 JOJKEH TakKe BKII0YATh B ce0s Bce pabOThI, BHIMOIHAEMbIE Ta0opaTopuei mo
cyonoapsiny.

4.4.4 3aka3uuk A0JKEH ObITh MH)OPMUPOBAH 000 BCEX OTKIOHEHUAX OT KOHTPAKTA.

4.4.5 Ecau KOHTPAKT HyXJIaeTcs B U3MEHEHHUSX M0CIIe TOro, Kak padoTa Hayajlach, TO JJOJKEH
OBITH IOBTOPEH TOT K€ MPOIIECC aHAIN3a KOHTPAKTA U JI0ObIe N3MEHEHUS JOKHBI ObITh
COOOIIEHbI BCEMY MEPCOHATY, KOTOPOTO OHHM KAaCaIOTCsl.

4.5 3akia0oueHue CyOnoapsaa0B HA MPOBe/leHHE UCTIBITAHUN H
KaJIHUOPOBKH

4.5.1 Ecnu naboparopus 3aKiro4aeT CyonoIpsij o HeMpeABUACHHBIM IPUYUHAM (HarmpuMmep,
Heperpy eHHOCTb, HEOOXOIUMOCTh B IOTIOJIHUTEIBHOMN 3KCIIEPTHU3€E WM BpeMeHHast
HECIIOCOOHOCTH) UJTM Ha MTOCTOSIHHOM OCHOBE (HampuMep, Ha YCIOBHSIX MMOCTOSTHHOTO
cybmnoapsiaa, CorfaeHui o NpeAcTaBUTEIbCTBE WIIH JIbIOTaX ), TO 3Ta paboTa JOJKHA OBITh
nepegaHa KOMIIETEHTHOMY cyOonoapsinuuky. KoMreTeHTHBIM SBIIS€TCS TaKOW CyOnmoApsIUuK,
KOTOPBII BBITIOJHSAET pabOTy B COOTBETCTBUM C TPEOOBAHUSIMH HACTOSIIIETO CTaHIapTA.



4.5.2 Jlaboparopus 10JKHA YBEJOMUTH 3aKa3ylKa O CyOIroipsiie B MMCbMEHHOM BHUJIE U B
HEOOXOUMBIX CIy4asx MOJIy4YUTh OA0OpEHHE 3aKa3unKa, IPEANOUYTHUTEIBHO TOXKE B
IIICbMEHHOM BHJIE.

4.5.3 JlabopaTopusi HECET OTBETCTBEHHOCTb MEPe]] 3aKa3UYMKOM 32 padOTy, BHITOTHAEMYIO
CyOnoApsAUNKOM, 32 UCKIIFOUEHHEM TEX CIIy4aeB, KOI/la CyOnoApsAunKa BBIOMpAET 3aKa3unK
WJIN PETyJIUPYIOLIUI OpraH.

4.5.4 JlabopaTopusi 10J’KHA BECTH PETUCTPALIMIO BCEX CYONOIPATINKOB, K YCIyTaM KOTOPBIX
OHa npuberaet JJis NPOBEICHHS UCIIBITAHUH U/WIIN KAIUOPOBKH, U 3alIUCH, TIOATBEPKIAt0IINE
COOTBETCTBHUE BHIMOJIHEHHOW PadOThI TPEOOBAHUSAM HACTOSIIETO CTAHApTA.

4.6 IIpuoOpeTeHue ycjayr u 3amacoB

4.6.1 B nabopaTtopuu J0JKHA OBITh YCTAHOBJICHA IMOJUTHKA U TIporieaypa(bl) Mo BEIOOPY H
MPHOOPETEHUIO HEOOXOUMBIX YCIIYT U 3aI1acoB, BIUSIONIUX HA KAYECTBO UCIIBITAHUN W/WITH
KaTuOpOBKH. J{OJIKHBI CYIIECTBOBATH MPOLEAYPHI 110 MPUOOPETEHHIO, TIOTYICHUIO U XPaHEHHIO
PEaKTUBOB U MAaTEPUAIOB, PACXOyEMbIX MTPH IMPOBEICHUH MCTIBITAHUA U KaTHOPOBKE.

4.6.2 JIaboparopus 10JkHA 00ecrieyMBaTh COXPAHHOCTh MOJIYYEHHBIX 3aI1aCOB, PEAKTUBOB U
PacXOIHBIX MAaTEPUAIIOB, BIUSIOMIMX HA KAYECTBO UCTIBITAHUN W/ KAIMOPOBKH, JI0 TEX IO,
[I0Ka OHM He OyyT MPOKOHTPOJIUPOBAHBI WIIN APYTUM 00pa30oM OLIEHEHbI KaK COOTBETCTBYIOLIHE
CTaH/IapTHBIM TPEOOBaHUSIM UM TPEOOBAHUSM, YCTAHOBICHHBIM METOJUKAMU JJIs JAHHbBIX
UCTIBITAHUN W/MITY KaTMOPOBKH. DTHU UCIIOJIB3yEMbIE YCIYTH U 3alachl 1OJIKHBI COOTBETCTBOBATh
YCTaHOBJIEHHBIM TPEOOBaHUSIM. 3alMCH O IEUCTBUAX, IPEANIPUHATHIX C LEIbI0 IPOBEPKU
COOTBETCTBUA, JOJKHBI COXPAHATHCS.

4.6.3 3akyno4Hasi TOKyMEHTALUS Ha KXAYI0 SAUHUILY (MTapTHIO) 3aKymaeMon TPOAYKIIMU WK
YCIIYTYy, KOTOpasi BIHMSIET HAa KAYECTBO Pe3yJIbTaTOB PabOThI 1a0OpaTOpHH, TOJKHA COACPIKATH
JaHHBIE, OMMCHIBAIOIINE ATy MPOAYKIIHIO MK yeayry. OnucaHue TOMKHO OBITh
MPOAHAIM3UPOBAHO, & €T0 TEXHUUECKOE COACPIKaHUE 000PEHO, MPEXKIAC YeM ITa IPOTYKITUS
WK ycliyra OyJeT TOMmyIIeHa K HCTIOIb30BaHHIO.

Ipumeuanue - Onrcanne MOXET BKIIIOYATh THUII, KJIACC, KAY€CTBO, TOUHYIO UJECHTU(UKAIIUIO,
cnenuuKalnm, YepTeKu, HHCTPYKIIHH 110 MPOBEACHUIO KOHTPOJIS, IPYTHe TEXHHUECKHE
JIaHHBIE, BKJTIOUasl YTBEP)KICHUE PE3YyIhTaTOB UCIIBITAHUM, TpeOyeMoe KaueCTBO U CTaHAapT
CHUCTEMbI MEHEPKMEHTA, B COOTBETCTBUU C KOTOPHIM OHU OBLITH H3TOTOBIICHBI.

4.6.4 Jlaboparopus JOJKHA MPOBOJUTH OLEHKY MOCTABIIMKOB BAXKHEUIITNX PACXOIHBIX
MaTepHayioB, 3aMacoB M YCIYT, OKa3bIBAIOIINX BIUSAHUE HA KAYECTBO UCTIHITAHUM U KATMOPOBKH,
XPaHUTH 3aIKUCH 00 ITOH OlLIEHKE U TIEpeYeHb YTBEPKICHHBIX €10 MOCTaBIIUKOB.

4.7 O0cay:xkuBaHue 3aKa34YUKOB

4.7.1 JIabopatopust JOJKHA COTPYAHUYATD C 3aKa3UUKaAMH WM MX MPEACTABUTEISIMU JIJIS
YTOYHEHHsI 3aIpoca 3aKa3unuka U KOHTPOJIA 32 JeSTeIbHOCTHIO IA0OPATOPUU B CBSI3U C
BBITIOJTHSIEMOM pabOTOM TP YCIOBUH, UTO JIabopaTopusi odecreunBaeT KOHPUICHITUATHLHOCTD
M0 OTHOUIEHUIO K JIPYTUM 3aKa3uhKaM.

IIpumeyanue 1 - Takoe cOTpyIHUYECTBO MOKET BKIKOYATH!



a) MPEJIOCTABICHNUE 3aKa3YNKY WUJIH €T0 MPEACTABUTEIIO Pa3yMHOTO IOCTYIIA K
COOTBETCTBYIOIINM y4acTKaM JIa0OpaTOpHH ¢ TeM, YTOObI HAOJIIOAaTh 3a UCTIBITAHUSIMU W/UITH
KaTMOPOBKOH, MPOBOTUMBIMU JJISI 3aKA3YNKa;

b) MOATOTOBKY, YIIAaKOBKY U OTIIPABKY 00pa3noB (Tpos), IpOIIeIINX UCTIHITAHUS /I
KaJTMOPOBKY, HEOOXOIMMBIX 3aKa34YHKY C II€JIbIO IPOBEPKH.

Ipumeuanue 2 - 3aka34yuKku MPUIAIOT OOJIBIITOE 3HAYCHHUE YPPEKTUBHOMY OOMEHY
uH(pOopMaIei, coBeTaM U PyKOBOSIIMM YKa3aHHSIM 10 TEXHUYECKHM BOIIPOCaM, a TaKKe
MHEHHSIM U TOJIKOBAHHSIM, OCHOBaHHBIM Ha pe3yibTarax. CBsi3b ¢ 3aKa34MKOM, 0COOCHHO TIpH
JOJITOCPOYHBIX KOHTPAKTaX, CJIEIyeT MOAIEPKUBATh B TeUCHUE BCell paboThl. Jlaboparopuun
CJIeZlyeT U3BeIIaTh 3aKa34unka 000 BCEX 3aIePKKaX WA 3HAYUTEIBHBIX OTKIOHCHHSX MPH
MIPOBEJICHUY UCIIBITAHUIA W/UTH KAITUOPOBKH.

4.7.2 JlabopaTropusM peKOMEHIyeTCsS UMETh OOPAaTHYIO CBS3b C 3aKa3YMKaMU, MTOJI0KHUTEIbHYIO
WIN OTPHULIATENBHYIO (HalpUMep, OMPOCHI 3aKa34uKoB). OOpaTHYIO CBSI3b CIIEAYET UCIOIb30BATh
JUTSL YITYYILIEHUS] CUCTEMbI MEHEJKMEHTA U 00CTY)KUBAHUS 3aKa3YMKOB, COBEPIICHCTBOBAHUS
UCIBITAaHUHN U KAJINOPOBKH.

IIpumeuanue - [Ipumepsl 0OpaTHOI CBSI3M BKIIIOYAIOT B ce0s M3YUEHUE YIOBIETBOPEHHOCTU
3aKa34MKOB M PACCMOTPEHUE C HUMU PE3yJIbTATOB UCIIBITAHUMN MM KaJTHOPOBKH.

4.8 IIpeTeH3un

B naGopaTopuu 10/KHA OBITH IPEAYCMOTPEHA ITOJUTHKA M ITPOLEAYPHI IO YPET'YINPOBAHUIO
IpPETEH3MH 3aKa34MKOB WIIK JPYruX cTOpoH. Heo0X0MMO XpaHHUTh 3aIiCH 110 BCEM
peKJIaMaIisaM, PacCiaeI0OBaHUsAM, a TAKKE KOPPEKTHPYIOIIUM JCHCTBHSIM, IIPEIIPHHITHIM
naboparopueii (cMm. 4.11).

4.9 YupasJ/ieHue pad0TaMHu 10 UCIILITAHUAM H/WJIH
KaJIHMOpPOBKE, HE COOTBETCTBYHINUMH YCTAHOBJICHHBIM
TPpe0OBAHMSIM

4.9.1 JIaboparopus 10JKHa UMETh MOJIUTUKY U MIPOLIEYPhl, K KOTOPHIM MPUOETaloT B CIyvasix,
€CJIM KaKOW-1100 acTIeKT UCIIBITAHUN W/WIIH KaTMOPOBKU WJIM PE3yJIbTaThl 3TOW paboThl HE
COOTBETCTBYIOT COOCTBEHHBIM IpOIielypaM Ja0b0paTOPUH UM COTJIACOBAHHBIM C 3aKa3YMKOM
TpeboBanusAM. [loauTHka 1 poueaypsl JOHKHBI TapaHTHPOBATh, YTO:

a) 00513aHHOCTH M MTOJTHOMOYUS 110 YIPABICHUIO HECOOTBETCTBYIOLIMMH pab0oTaMu OIpe/iesIeHbI
U €CJIM HECOOTBETCTBYIOIIAsl paboTa BBISIBIEHA, TO YCTAHOBJIEHBI U MPEATPUHSTHI
COOTBETCTBYIOLIME JeHCTBUSA (BKIIOYAsi IPUOCTAHOBKY pabOTHI M TPU HEOOXOAUMOCTH
MIPUOCTAHOBKY BbIIaYU MPOTOKOJIOB UCIIBITAHUN U CEPTU(HHUKATOB O KaTMOPOBKE);

b) mpoBeieHa OLleHKa 3HAYUMOCTH HECOOTBETCTBYIOIIEH pabOThI;

C) HE3aMeIUTENIbHO MPUHATH KOPPEKTUPYIOLIUE ACHCTBUS BMECTE C PEIIEHUEM O
MIPUEMJIEMOCTH HECOOTBETCTBYIOIIEH pabOThI;

d) mpu HE0OXOIMMOCTH 3aKa3YMK U3BEIIEH U paboTa OTMEHEHaA;
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€) YCTaHOBJICHa OTBETCTBEHHOCTH 3a pa3pelIeHne BO3OOHOBUTH padoTy.

IIpumeyanue - BoisiBieHne HECOOTBETCTBYIONIEH paOOTHI HITH MPOOIJIEMBI, Kacaromeics
CHCTEMBbl MEHE/DKMEHTA KauecTBa WM IPOBEIECHUS UCIIBITAHUM W/ KaTuOPOBKU, MOXKET
IIPOM30MTH HA PA3JINYHBIX Y4aCTKaX B paMKax CUCTEMbl MEHEKMEHTA Ka4€CTBA U TEXHUYECKUX
onepauuil. [Ipumepamu ABISIOTCSA IPETEH3UH 3aKa34UKOB, YIIPAaBICHUE KaUeCTBOM, KaJIMOPOBKa
CPECTB U3MEPEHUN, IIPOBEPKA PACXOJAHBIX MAaTEPUAIIOB, HAA30D 3a IIEPCOHATIOM HMJIN
yIpaBJIEHUE UM, IPOBEPKA IPOTOKOJIOB UCIIBITAHUN U cepTU(UKATOB O KATMOPOBKE, aHAIIU3 CO
CTOPOHBI PYKOBOJCTBA, 4 TAK)KE BHYTPEHHUE U BHEIIHHUE ITPOBEPKHU.

4.9.2 Ecnu pe3ynbTaThl OIICHKU YKa3bIBAIOT HA TO, YTO HECOOTBETCTBYIOMIAsI pab0oTa MOXKET
MOBTOPHUTHCS UM €CTh COMHEHHSI 110 TIOBOAY COOTBETCTBUS IEUCTBUI 1a00OpaTOpUu ee
COOCTBEHHBIM IMOJIUTUKE U TIPOIEAYPAM, TO HE3aMEUIUTEILHO JOJIKHBI OBITh BBITOJTHEHBI
MPOLEAYPHI, OTHOCSIIKECS K KOPPEKTUPYIOIIEMY JIEHCTBUIO, onrucaHHble B 4.11.

4.10 Yayuiuenue

Jlaboparopus 1oJKHA TOCTOSHHO YJIY4IIaTh Pe3yIbTaTUBHOCTh CBOEH CUCTEMbBI MEHEIKMEHTA,
UCIOJIb3Ys MOJIUTUKY B 00JIaCTH Ka4ecTBa, LIeJIM B 00JIACTH KauecTBa, pe3ysbTaThl IPOBEPOK
(ayauToB), aHaIM3a JAHHBIX, KOPPEKTUPYIOLIUX U IIPEIYNPEKIAI0MUX ISHCTBUN U aHaIU3a CO
CTOPOHBI pyKOBO/JICTBA.

4.11 KoppexTupywoumue 1eicTBUSs
4.11.1 O01mue moI0:KeHHS

Ha6opaTopH;1 JOJDKHa pa3pa60TaTL MNOJIMTUKY U MPOUCAYPY U OPCACTIUTH COOTBECTCTBYIOIIUC
IMMOJIHOMOYHA 3a IPUHATHC KOPPCKTUPYIOIHUX I[CﬁCTBI/IfI B ClIy4asaX, €CJIM BbISABJICHDBL
HECOOTBETCTBYIOIIAA pa60Ta WK OTCTYIUUICHHUA OT IMOJIMTUKHU WJIN IPOLUEAYD, IIPEAYCMOTPCHHBIX
CHCTEMOM MCHCIPKMCHTA UJIN TCXHUYCCKUMU OINICPALIUAMU.

IIpumeuanue - [IpoGnema ¢ cucTeMOil MEHEIPKMEHTA UM TEXHUYECKUMHU OTIEPAIUSIMHU B
nabopaTopuu MOKET OBITh YCTAHOBIIEHA PA3IMYHBIMU MYTSAMHU MIPH KOHTPOJIE 32
HECOOTBETCTBYIONICH paO0OTOM, BHYTPEHHUX WJIM BHEITHUX MPOBEPKAX, aHAIHM3E CO CTOPOHBI
PYKOBOJCTBa, 0OpAaTHOM CBS3H € 3aKa3YMKaMU WM TIPU MTOMOIIY HAOIIOACHUI TIepcoHana.

4.11.2 AHa/1u3 NpUYHUH

[Ipotuienypa KOpPEKTUPYIOMIETO JEHCTBUS TOJKHA HAYMHATHCS C BBISICHEHUSI OCHOBHBIX(0H1)
IpUYHH(bI) TPOOIIEMBI.

IIpumeuanue - AHaNU3 MPUYUKH SBJISETCS KIIOUEBBIM M MHOTIa HanboJee CI0KHBIM MOMEHTOM
B IIPOLIEAYPE KOPPEKTUPYIOIIETo JeicTBUS. YacTo OCHOBHAS MpUYMHA HE OUYEBU/IHA, U [TIOITOMY
TpeOyeTcs TIIAaTeNbHBIM aHAIN3 BCEX BOZMOXKHBIX MMPUYUH MPOOIIeMbl. B UX dncio Moryt
BXOJIMTH TPEOOBAHUS 3aKa3unKa, 00pa3iibl, crienuduKami o0pa3iioB, METOIbI U IPOIIETYPHI,
KBaJIM(UKALMS ¥ TOITOTOBKA MEPCOHAIIA, PACXOHBIE MaTepUajbl WIM 000PYIOBAHHE U €T0
KaJIOpoBKa.

4.11.3 Bp100p ¥ NpUHATHE KOPPEKTHPYIOLINX AeHCTBUM
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Korna Bo3HuKaeT NoTpeOHOCTh B KOPPEKTUPYIOIIHNX JACUCTBUSX, TAO0OPATOPHS TOJDKHA
OTIpENIeTTUTh BO3MOXKHBIE 13 HUX. OHa JI0OJDKHA BRIOPATh M MPUHATH JIecTBHE(s), HAanboJsee
noaxosuiee(ue) AJist yCTpaHeHUs! TPoOIeMBbl U MPEAOTBpaleHUs €€ (MX) MOBTOPEHHUS.

Koppektupyromye aeiicTBUS JOIKHBI ONITUMATBHO COOTBETCTBOBATh MacITady U OMTAaCHOCTH
pOOJIEMBI.

JlaGopaTopus AOJKHA 3aJ0OKyMEHTHPOBATh U pealn30BaTh BCe TpeOyeMble H3MEHEHMsI, UCXOIs
13 aHAJIN3a KOPPEKTUPYIOLIUX IECHCTBUM.

4.11.4 KoHTpPoOJIb 32 KOPPEKTUPYIOIUMH JAeHCTBUIMH

JlaGopaTopus AOKHA KOHTPOJIMPOBATh PE3ybTaThl, YTOObI yOeaAUThCs B 3(pPeKTUBHOCTH
KOPPEKTUPYIOIIMX JEHCTBUMN.

4.11.5 lonoiHuTEIbHBIE IPOBEPKH

Ecnu ycraHoBIIeHHE HECOOTBETCTBUI MM OTKJIOHCHUH CTABUT IO/ COMHEHHE COOTBETCTBUE
naboparopun ee COOCTBEHHBIM MOJUTUKE U MPOIICTypaM WIH HACTOSIIEMY CTaHAAPTY, TO
nabopaTopus JOJDKHA KaK MOXKHO CKOpee 00eCTieurTh MpoBepKy 1o 4.14 onpeneneHHbIX
o0JacTer AesITeIbHOCTH.

IIpumeuanue - [log00HBIE NOMOIHUTEIBHBIE IPOBEPKHU YACTO MIPOBOAT I10CIIE IPUHATHS
KOPPEKTUPYIOIIUX IEHCTBUH C LIE€TIbI0 TOATBEPKAeHUS X 3((PeKTUBHOCTH. JlomoNHUTEeNbHAS
poBepKa ObIBACT HEOOXOAMMA TOJIBKO TOT/Ia, KOT/Ia pe4b UIET O CEPhE3HBIX BONPOCAX WIIN
ONacCHOCTH I Aelia.

4.12 Ilpeaynpekaaromme JeMCTBUA

4.12.1 lomxHbl OBITH ONpe/ieNIeHbl HEOOXOAUMBbIE YIIYUILIEHUS! U OTEHI[MAIbHbIE HCTOUHUKH
HECOOTBETCTBUI TEXHUYECKOIO XapaKTepa UiIN CBA3aHHBIE C CUCTEMON MeHeKMeHTa. Ecnu
TpebyeTcs mpenynpexkaarolee 1eicTBUe, TO HE0OX0IUMO pa3padoTaTh, BHEAPUTH U
peaan30BaTh IUIAH IEHCTBUMA, YTOOBI CHU3UTh BEPOSTHOCTH MOBTOPA MOJOOHBIX HECOOTBETCTBHM
U UCTOJIb30BaTh BO3MOYKHOCTb TPOBEJCHUS YITYUIIEHUH.

4.12.2 Ilponenypsl NpeaynpexIa0NIMX AeHCTBUNA JOIKHBI BKIOYATh B c€0s1 MHUIIMMPOBAHUE
TaKUX JIEMCTBUI M TPOBEICHUE KOHTPOIIS C EThI0 00eCTIeueHNs UX pe3yIbTaTUBHOCTH.

IIpumeuanue 1 - [Ipenynpexnaroniee nelicTBrE ABISETCS NMPEABAPUTEIBHBIM ITPOLIECCOM,
HaIpPaBJICHHBIM CKOPEE HA U3bICKAaHUE BO3MOYKHOCTEHN YIyUlIEHUH, YeM peakLuen Ha
UACHTU(DUKAIIIO TPOOJIEeM WM IPETEH3UM.

Ipumeuanue 2 - [Tomumo ananmza paboyux Nporeayp IpeaynpexaaIiee 1eiCTBHE MOXKET

BKJIIOUATh aHAJIN3 JaHHBIX, B TOM YMCJIE aHAJIN3 TEHJCHINI U PUCKaA, a TAKXKE PE3yJIbTaTOB
MIPOBEPKHU KBaJM(DUKALIHH.

4.13 YupagsJjieHue 3aIUCAMU

4.13.1 O0mme NoJI0KeHus
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4.13.1.1 JlabopaTopust JoSKHA pa3paboTaTh U MOAIEPKUBATH MPOLEAYPHI HISHTH()UKALINY,
cOopa, MHJICKCUPOBAHMS, JIOCTYIA, CHCTEMaTH3alll1, XPAaHEHHs, BEICHHUS ¥ NU3BSATHS 3aIUCEH 10
Ka4eCTBY U TEXHUYECKUM BOIIPOCaM. 3aIlMCH 110 KAUeCTBY JIOJKHBI BKIIIOUATh B C€0SI OTYETHI O
BHYTPEHHHUX IIPOBEPKaxX, Pe3y/IbTaThl aHAJIM3a CO CTOPOHBI PYKOBOJICTBA, & TAK)KE 3aIUCH O
KOPPEKTHPYIOLINX U MPETyNPEeKAAIONIX ICHCTBUAX.

4.13.1.2 3anucu qOMKHBI OBITH YAI000UYNTAEMBIMU, JICTKOJAOCTYITHBIMHA U HAXOUTHCS B MECTAX,
00€ecCIeunBarOIIMX UX 3aIIUTY OT MOBPEKICHUM, TOPUU U yTepH. JIOKHBI OBITh YCTAaHOBJICHBI
CPOKH XPaHCHHUS 3aIIUCEH.

IIpumeyanue - 3anucu MOTYT XpaHUTHCS HA JIFOOOM HOCHUTENIE, HApuMep OyMa>kKHOM WU
3JIEKTPOHHOM.

4.13.1.3 Bce 3anucu JOHKHBI XPAaHUTHCS B YCIIOBUSAX 0€30MACHOCTH U KOH(PUICHIINATHHOCTH.

4.13.1.4 JTaGopaTopusi JOJXKHA UMETh MPOLIEAYPHI ISl 3aIIUTHl U BOCCTAHOBJICHUS 3aMKCei Ha
AJIEKTPOHHBIX HOCHUTEJISX, & TAKXKE JIJIS IPEIYNPEKICHUS HECAHKIIMOHUPOBAHHOTO JOCTYIIA UK
BHECCHUS N3MCHEHUH B HUX.

4.13.2 TexHuueckue 3aucu

4.13.2.1 3anucu 0 epBUYHBIX HAOIIOCHUSX, IIPOMU3BOICTBEHHBIC 3AIMCH M IOCTATOYHBIN
00BeM HHPOPMAITUH JTOJDKHBI XPAHUTHCS B TCUCHUE YCTAaHOBICHHOTO BPEMEHH B JIA0OPATOPUU
IUTSL TOTO, YTOOBI YCTAHOBUTD ayTUTOPCKOE 3aKIIOYCHHE, 3aMUCU O KaTMOPOBKE, 3aIllUCH O
MePCOHAIC U KOTIMH KaXKJIO0TO MPOTOKOJIA UCIIBITAHUIN WIIA BBIIAHHOTO CepTU(HUKATA O
KaJIMOpOBKe. 3aMMKiCH O KaKIOM UCIIBITAHUH HIIM KATHOPOBKE JOJKHBI COJIEPKATh TOCTATOYHO
uH(pOpMaIH, 9TOOBI 00ECIICYNTh, IT0 BO3MOXKHOCTH, BISIBJICHHE (DaKTOPOB, BIHUSIOIINX HA
HEOIpeAeNIEHHOCTh, ¥ MPOBEICHNE TOBTOPHBIX UCIIBITAHUN UJIH KAITUOPOBKH B YCIIOBUSX,
MaKCHUMAaJIbHO MPUOIMKEHHBIX K IEPBOHAYAIBHBIM. 3alMCH JIOJDKHBI COJIEPKATh CBEACHUS O
MepCoHalIe, OTBETCTBEHHOM 32 OTOOP 00pa3IoB, MPOBEACHUE KaXI0T0 UCIIBITAHUS H/WIIH
KaJIMOPOBKU Y KOHTPOJIb PE3YJIHTATOB.

IIpumeuanue 1 - B HeKOTOpBIX 001aCTAX AE€ATEILHOCTH XpAaHEHHE 3alllCEeN BCEX MEPBUUYHBIX
HaOJI01eHUI MOXKET OKa3aThCsl HEBO3MOKHBIM MIIN HELIEJIeCO00pa3HbIM.

IIpumeuyanue 2 - TexHUUYeCKHE 3aIIMCH IPEJCTABIAIOT cO00i cymMMy cBefieHMi (cM. 5.4.7) n
UH(OPMAIINH, SBISIONICHCS Pe3yJIbTATOM IPOBECHHS UCTIFITAHUN /TN KaTHOPOBKH U
YKa3bIBAIOIIMX, JOCTUTHYTHI JIN YCTAHOBJIEHHBIE TIOKA3aTeIN KauyecTBa WU ITapaMeTphbl
IPOLIECCOB.

4.13.2.2 HabnmroeHus, JaHHbIE M BBIYMCIIEHUS JIOJKHBI PETUCTPUPOBATHCS BO BpEMS MX
IPOBEJCHUS U UIECHTU(PUIIMPOBATHCS C KOHKPETHON 3a/1a4yeid.

4.13.2.3 Ecnu B 3anucsax 0oOHapy>KUBAIOTCS OMIMOKH, TO KaXK/1ast OMIMOKa JOHKHA ObITh
nepeyepKHyTa U PSIOM JOJKHO OBITH HAMMCAHO MPaBUIIbHOE 3HaUeHue. Bee mogoOHbIe
W3MEHEHUS JOJKHBI OBITh TIOIMMCAHBI WIIH 3aBU3UPOBAHBI JTUIIOM, BHECIINM H3MeHeHue. Eciu
3aMKCH XPAHATCS B DIEKTPOHHOM BHUJE, TO JOJKHBI OBITh MPUHSATHI MEPHI, YTOOBI H30€KATh
MOTEPH WM U3MEHEHUS TIEPBOHAYATBHBIX JIAHHBIX.

(IlompaBka. MY C 2-2008)

4.14 BuyTpeHHHE IPOBEPKHU
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4.14.1 JIaGopaTopus JOJKHA IEPHOAUYECKH U B COOTBETCTBHH C MPEABAPUTEIHHO
YCTAHOBJICHHBIMH I'pa()uKOM U IIPOLeypOii IPOBOAUTH BHYTPEHHHUE POBEPKHU CBOEH
JeSITeIbHOCTH, YTOOBI MTOATBEPUTH COOTBETCTBUE TPEOOBAHUAM CHCTEMbI MEHEKMEHTA U
HacTosIero cragaapra. IlporpaMMa BHyTpeHHEH TPOBEPKH TOJKHA OXBAaThIBATh BCE 3JIEMEHTHI
CHCTEMBI MEHEJKMEHTA, BKIIFOYAast eSITEIbHOCTD IO MMPOBEACHUIO UCTIBITAHUN H/UITH
KaMOpOoBKU. MeHemkep 10 Ka4eCTBY HEeCeT OTBETCTBEHHOCTD 3a IUIAHUPOBAHUE U OPraHU3aLHIo
IPOBEPOK B COOTBETCTBUU C Ipa)KOM U TpeOOBaHUSMH PYKOBOJCTBA. [IpoBEpKH JOIKHBI
IPOBOJIUTHCS MOJTOTOBICHHBIM U KBATU(DUIIUPOBAHHBIM [IEPCOHAIIOM, U, €CJIU €CTh TaKasl
BO3MO>KHOCTb, HE3aBUCUMBIM OT IIPOBEPSAEMON JEATEIBHOCTH.

IIpumeuanue - [lepuoanyHOCTh IPOBEAEHNS BHYTPEHHUX POBEPOK COCTABIISAET OJUH TOJ.
4.14.2 Ecnu B pe3ynbpTaTe NpOBEIeHHON POBEPKU BO3HUKAIOT COMHEHUS B 3()()EKTUBHOCTH
JESITeIbHOCTH MO0 B IPAaBUIBHOCTH WM JOCTOBEPHOCTHU PE3YJIbTATOB IPOBEIECHHBIX
UCTIBITAHUN M KaJTMOPOBKH, TO JIAOOPATOPUS TOJKHA CBOEBPEMEHHO MPEIIPUHATH

KOPPEKTHPYIOLIUEC I[CﬁCTBHH M U3BECTUTH 00 STOM 3aKa34YHUKOB B IINCHMEHHOM BHUAC.

4.14.3 ObnacTb NpoBEPSIEMO 1€ATENBHOCTH, PE3YJIbTAThl IPOBEPKU U MIPEIIOIAaracMble
KOPPEKTUPYIOLIHE NCHCTBUS TODKHBI OBITh 3apETUCTPUPOBAHBI.

4.14 .4 Tlocnenyromiye MPOBEpKU JOJKHBI YIOCTOBEPUTH U 3a(pUKCUPOBATH BHEAPEHUE U
3¢ (HEKTHBHOCTD MPEIIPUHATOTO KOPPEKTUPYIOIIETO JCHCTBUS.

4.15 Anann3 ¢o CTOPOHBI PYKOBOACTBA

4.15.1 B coOTBEeTCTBUU C IIPEABAPUTEIIBHO YCTAHOBICHHBIMU I'paMKOM U IPOLEYpOi BbICIIEE
PYKOBOJCTBO J1a00paTOpUH JOJIKHO NEPUOANYECKH TPOBOAUTH aHAJIN3 CUCTEMbl MEHEPKMEHTA
71a00paTOpPUHU U I€ATENBHOCTH 10 MPOBEJCHUIO UCTIBITAHUN 1/UITU KaTMOPOBKH C 1IEJIBIO
o0ecrieyeHns X MOCTOSTHHOM MPUTOJHOCTH U Pe3yJIbTATUBHOCTU ¥ HEOOXOAMMBIE N3MEHEHHS
WIN yAyqlieHus. AHaJIN3 JOJDKEH YUUThIBATh!

- IPUTOTHOCTbH MOJIUTHKH U TIPOLIETYD;

- OTYETHI PYKOBOISAIINX ¥ KOHTPOJIUPYIOIIUX COTPYAHUKOB;

- pe3ysbTaThl MOCIETHNX BHYTPEHHUX MTPOBEPOK;

- KOPPEKTUPYIOLIUE U NPEAYIpexatoiie 1eicTBuUS;

- OLIEHKH, IPOBE/ICHHbIE CTOPOHHUMH OpraHaMU;

- pe3y/bTaThl MEKI1a00PATOPHBIX CPABHUTENBHBIX UCIBITAHUNA I POBEPOK KBAJIM(UKAIUH;

- I3MEHEeHUs 00beMa U BUa paboThI;

- 00paTHYIO CBS3h C 3aKa3YMKaAMU,

- IPETEH3UH;

- PCKOMCHOAIUU I10 YIYUHICHUTIO,



- Apyrue (pakTopbl, TaKUe Kak JeATeHOCTD M0 YIPABICHUIO KaYE€CTBOM, PECYPCHI U
HOJArOTOBKA IIEPCOHAA.

IIpumeuanue 1 - OObIYHO aHANINU3 CO CTOPOHBI PYKOBOJCTBA MMPOBOJUTCS OJMH pa3 B IO/I.

IIpumeuyanue 2 - Pe3ynbraThl JOIDKHBI OBITh BBEJICHBI B CUCTEMY IIJIAHUPOBAHUS J1A00PATOPUH
U BKITIOUYATh B ce€0s €)M, 3a]]a91 U TUIaHbI paboT Ha CISAYIOIHUI TOI.

IIpumeuanue 3 - AHaIN3 CO CTOPOHBI PYKOBOJCTBA BKJIIOYAET B CE0SI pACCMOTPEHHE CMEXKHBIX
BOIIPOCOB Ha PETYJISIPHBIX 3aCEIAHUAX PYKOBOJICTBA.

4.15.2 Pe3ynbTarhl aHAIM30B CO CTOPOHBI PYKOBO/JICTBA U MOCJIEAYIOLINE ACHCTBUS TOJKHBI

OBITh 3apCTUCTPUPOBAHLI. PYKOBOI[CTBO JOJIDKHO 00eCIeYnThb BEITOJIHEHNE THX HeﬁCTBHﬁ B
COOTBCTCTBYIOIIHUEC COIIaCOBAHHBIC CPOKH.

5 Texunvyeckue TpeOOBaAHUS

5.1 O01ue moJioKeHu s

5.1.1 IlpaBUIBHOCTH M HA/ICKHOCTh UCTIBITAHUNA W/HITN KAIMOPOBKH, MTPOBOIUMBIX
nabopaTtopuel, ONpeAesstoT ciaeayromue GakTopbl:

- yeroBeveckuit pakrop (cMm. 5.2);

- MOMEIICHHUS U YCIOBHSI OKpY’Karomiei cpest (cM. 5.3);

- METO/IbI UCIIBITAHUI ¥ KATHOPOBKH U OIIEHKA MPUTOAHOCTH MeToa (cM. 5.4);

- obopymoBanue (cum. 5.5);

- IPOCIISIKUBAEMOCTh U3MepeHuit (cM. 5.6.);

- oTOop 00pasioB (cm. 5.7);

- oOpaieHue ¢ 00bEKTaMH UCTIBITAHUIA U KaTHOpOBKH (cM. 5.8).

5.1.2 Crenenu Bausius (PakTOpoB HA OOIIYIO0 HEOTIPEAECIEHHOCTh U3MEPEHUSI 3HAUUTEIILHO
pa3INyaloTCs B 3aBUCUMOCTH OT BUIOB UCIIBITAHUN U KamuOpoBkH. Jlaboparopus qomkHa
VUUTHIBATh 3TH (PAaKTOPHI MPH pa3padOTKe METOJIOB ¥ MPOIIECTyp UCTIBITAHUH M KATMOPOBKH, TIPH

MOJITOTOBKE U OlIEHKE KBAIM(HUKAIMK ITepCOHaa U MPHU BHIOOpE M KATMOPOBKE UCIIOJIb3yEeMOTO
000pyT0BaHUs.

5.2 Ilepconana

5.2.1 PykoBoAcCTBO 1a00paTopun JOMHKHO TapaHTHPOBATh KOMIIETEHTHOCTh BCEX, KTO padoTaer
CO CIICIIMAJIbHBIM 060py)1013aH1/IeM, HpOBO)II/IT HUCIIBITAHUA H/I/IJ'II/I KaJ'II/I6pOBKI/I, OIICHUBACT
Pe3yIbTaThl U TIOIMTUCHIBAET MTPOTOKOIIBI UCTIBITAHUN U CEPTU(UKATHI O KaTuOpoBKe. 3a
CTa)XEpaMH JIOJDKEH ObITh 00eCIeueH COOTBETCTBYIOMMM Haa30p. Crienudpudeckre 3a1auu
CIeIyeT MopydaTh MEPCOHANTY C YI€TOM COOTBETCTBYIOIIETO OOPAa30BaHMsI, MOATOTOBKH, OTBITA
W/WJIH TIPOSIBIIIEMOTO MacTepCTBaA.
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IIpumeuyanue 1 - B HEKOTOPBIX TEXHUUECKUX 00JacTAX (Hampumep, B 001acTu
HEepa3pyImaoIIero KOHTPOJIS) MOXKET MOTPEOOBATHCS, YTOOBI COTPYTHUKH, BHITIOTHSIOIINE
HEKOTOPBIE 3aJ]aHus, IPOLUTH cepThdHKanmio. Jlaboparopusi HeCeT OTBETCTBEHHOCTh 32
BBINOJIHEHUE YCTAaHOBJICHHBIX TPEOOBaHMIA K CepTUPHUKAINY ITepcoHana. TpeboBaHMs K
cepTU(HUKAIMH IEPCOHATA MOTYT ObITh PETJIAMEHTHPOBAHBI, BBEACHBI B CTAHIAPTHI JUIs
KOHKPETHOW TEXHUYECKOW 00IaCTH HITH MPEIbSIBICHBI 3aKa3UNKOM.

IIpumeuanue 2 - [lepcoHasn, OTBETCTBEHHBIN 32 COACPKAHUE MTPOTOKOJIOB UCIIBITAHUM, TOMUMO
COOTBETCTBYIOIIEH KBATM(DUKAIIMH, TIOJITOTOBKH, OIBITA U yJOBJIIETBOPUTEIHHBIX 3HAHUI 11O
MIPOBOJIUMBIM HCITBITAHUSAM, JOJDKEH TaKKe 00Ia1aTh:

- H€O6XOI[I/IMBIM 3HaHHUEM TCXHOJIOI'MH IMIPOU3BOJACTBA 00BEKTOB HCHBIT&HPIIZ, MarcpuraiosB,
MNPOAYKIMU UJIN TOTO, KaK OHU ITPUMCHAIOTCA WJIN JOJIKHBI IPUMCHATHCA, 4 TAKKC HG(I)GKTOB
NI BO3MOXXHBIX yXY,Z[IHeHI/Iﬁ Ka4CeCTBa IMpHU UCITOJIb30BAHUHN WU O6CJ'Iy>KI/IBaHI/II/I;

- 3HAaHUECM OCHOBHBIX TpCGOBaHHﬁ, COACPIKAIINXCA B 3aKOHOAATCIILCTBEC U CTaHAAPTAX;

- IOHUMAaHUEM 3HAYUMOCTHU O6Hap}I)K€HHI>IX OTKJIOHCHUM II0 CpaBHCHHIO C HOPMAJIbHBIM
HCIIOJIb30BAHUEM COOTBCTCTBYIOIIUX I/IS,ZLGJIPlﬁ, MaTepuaioB, MPOAYKIUU U OP.

5.2.2 PykoBoACTBO Jab0opaTopuu JOHKHO cHOPMYTUPOBATH eI 00pa30BaHus, MOATOTOBKH U
(dbopMHupoOBaHMs HABBIKOB NIEpcoHaa Jiadboparopuu. Jlaboparopus H0KHA UMETh TTOJUTUKY U
MPOLEAYPHI BBISIBICHUS TOTPEOHOCTEN B MOJATOTOBKE M OCYIIECTBICHUS MMOATOTOBKH IIEPCOHANA.
[Iporpamma moAroTOBKU JOJIKHA COOTBETCTBOBATH UMEIOIIMMCS U MPEJCTOSIIUM 3a7adamM
naboparopuu. Pe3ynbTaTHBHOCTH MPOBOJUMOTO 0OYUEHHUS TEPCOHANa JOJIKHA ObITh OI[CHEHA.

5.2.3 JIabopaTopus 10KHA UCIIOIB30BaTh IIEPCOHAN, HAHSATHIN €10 WM IPUTIIAIIEHHBIN 1O
KOHTpakTy. Ecin ucnosnp3yercs mepcoHai, mpUriiaieHHbIi 0 KOHTPAKTY WM OKa3bIBAIOIINI
JOTIOJTHUTEIBHYIO TEXHHUYECKYIO WIIH TPO(PECCHOHATBHYIO TIOMOIIB, Ta00paTOpHst JOKHA
YIOCTOBEPUTHCS, YTO OH KOMIIETEHTEH, pPad0TaeT 101 KOHTPOJIEM U B COOTBETCTBUH C CHCTEMOI
MEHEKMEHTA JIa00paTOpHUH.

5.2.4 JIaGopaTopus JOKHA UMETh OMUCAHUS TEKYIIUX IPOBOAUMBIX pabOT AJIsl pyKOBOJAIETO,
TE€XHUYECKOT0 U BCIIOMOTaTeIbHOIO MEPCOHANA, YYaCTBYIOILETr0 B IPOBECHUH UCTIBITAHUN U

KaJIMOPOBKHU.

IIpumeuanue - Onucanue paboT MOXKET OBITH IPOBEACHO PA3NUYHBIMU criocobamu. Kak
MUHUMYM, CJIELYET ONPEIEIIUTD CIEAYIOIIEE:

- 00s13aHHOCTH 1O MTPOBEJCHUIO UCTIBITAHUIN U/UITN KaTHuOPOBKHY;
- 00513aHHOCTH 110 IJIAHUPOBAHUIO UCTIBITAHUIM U/UTN KaTMOPOBKHU U OLIEHKE Pe3yJIbTaTOB;
- 00s13aHHOCTH IO (HOPMYITMPOBAHUIO MHEHHUH U TOJTKOBAaHUM;

- 00SI3aHHOCTH TI0 MOI[I/I(I)I/IKaLII/II/I n pa3pa60TKe METOZOB, a TAKKC M0 OUCHKEC ITPUT'OJHOCTH
HOBBIX METO/JI0B,

- TpeOyeMble CriellMabHbIe 3HAHUS U OTIbIT;

- I(BaJ'II/I(I)I/IKaI_II/IIO " NporpamMmel IOATOTOBKH,



- (DyHKIIMH PYKOBOJICTBA.

5.2.5 PyKOBOACTBO JOJKHO YIIOJIHOMOUYUTH CHELMAIBHO MT0A00paHHBIM epcoHan JUis
MIPOBEICHUS KOHKPETHBIX padoT 1o 0T0opy mpob (00pa3IioB), HCIIBITAHUSIM /WK KaTHOpPOBKE,
Ui 0pOpMIICHHS TPOTOKOJIOB HCIIBITAHUH 1 BBIJAUU CEPTH(PHUKATOB O KATUOPOBKE, MOATOTOBKH
MHEHHH ¥ TOJIKOBAaHHI U SKCIUTyaTallkd KOHKPETHOTO 000opynoBanus. Jlaboparopus 10KHA
BECTH 3aIIMCH O TIOJIHOMOYHUSAX, KOMIETEHIINH, TPOPECCHOHATBHOM U 00pa30BaTeIbHOM YPOBHE,
00y4YEeHHH, MAaCTEPCTBE M OTBITE BCEr0 TEXHHUUECKOTO MEPCOHAa, BKIIOYAsl CIICIIHAINCTOB,
paboTaronmx o KOHTPAKTY. DTa nH(popManus 10KHa ObITh BCET/Ia JOCTYITHA U COJIEPIKATh
JIaTy MOATBEPKACHUS TIOJTHOMOYHI U KOMITETCHIINH.

5.3 IlomenieHUs ¥ YCJIOBHS OKPYKAKOIIEH CPeabl

5.3.1 YcnoBust npoBeACHUS UCTIBITAHUN W/WIH KATMOPOBKH, B YACTHOCTH UCTOYHUKU YHEPTHH,
OCBCILICHUE M OKPYIKAIOMIas cpejia, TOJKHBI OBITh TAKUMH, YTOOBI 00CCIIEYNBAIIOCH TIPABHIILHOEC
MPOBEJICHUE UCTIBITAHUIA W/WUIH KATUOPOBKH.

Jlaboparopus noKHA 00€CIICYNTh, YTOOBI YCIOBHS OKPYKAIOIIEH CpeIbl HE TIPUBOIIIIN K
HEJIOCTOBEPHBIM PE3yJIbTaTaM MJIM HE OKa3bIBAIM HEOIAroNMpHsITHOE BO3ACHUCTBUE HA TpeOyeMoe
KauecTBO u3Mepennit. Ocoboe BHUMaHUE JOJKHO OBITh YJEICHO TEM CIydasiM, KOTJia 0TOOp
00pa3IoB ¥ UCIBITAHUSI W/WIIHA KATHOPOBKHU MPOBOSTCS HE B CTAIIMOHAPHBIX MTOMEIICHUSIX
nabopatopuu. TexHudeckre TpeOOBaHUS K IIOMEIECHHUSIM U YCIOBUSIM OKPY)KAOIIEH CPeIbl,
KOTOPBIC MOT'YT OKa3aThb BIIMAHUC HA PC3YJIbTATHI HCHBITAaHUHN U KaJ'II/I6pOBKI/I, JOJIZKHBI 6I>ITI)
JIOKYMEHTHUPOBAHBI.

5.3.2 JIaGopaTopusi A0KHA KOHTPOJIUPOBATh U PETUCTPUPOBATH YCIOBUS OKPYKAIOIIEH Cpelibl B
COOTBETCTBUU C TEXHUUECKUMU TPEOOBAHUSIMH, METOJUKAMH U MPOIEAYPaMH, €CJIM OHU BIUSIOT
Ha Ka4ecTBO pe3yiabTaToB. Oco00e BHUMaHUE CIEYET yIeIsITh, HallpuMep, OMOI0THYeCKOn
CTEPWJIBHOCTHU, TIBIIN, YJIEKTPOMArHUTHBIM TTIOMEXaM, PaJalliy, BIaKHOCTH,
AIIEKTPOCHAOKEHHIO, TEMIIEpPAType, YPOBHIO IIIyMa U BUOpAIIUN MPUMEHUTENHHO K
COOTBETCTBYIOIICH TEXHUUECKOU NesATeIbHOCTH. VcTIbITaHNs U KAJIMOPOBKA JOJIKHBI OBITh
MpPEKPAIIEHbl, €CIIH YCIOBUS OKPYKAIOIIEH Cpe/ibl MOJBEPTatOT OMACHOCTU PE3YJIbTAThHI
WCIIBITAHUHN W/WITN KaTUOPOBKH.

5.3.3 CocenHue y4acTKH, Ha KOTOPBIX MMPOBOASTCS HECOBMECTUMBIE PAOOTHI, TOKHBI OBITH
HAJEKHO M30JUPOBAHBI IPYT OT Jpyra. JlomKHBI OBITH IPUHATHI MEPHI 10 MPEAOTBPAILICHUIO
B3aMMHOT'O BITUSTHUSI.

5.3.4 Ucnonp30BaHMe y4yacTKOB, OKa3bIBAIOIINX BIUSHUE HA KAU€CTBO UCTIBITAHUHN U/UIH
KaJTMOPOBKH, M IOCTYI K HUM ClIeAyeT KOHTPOJUPOBaTh. JlabopaTopus 10JKHA YCTaHOBUTD

CTCIICHb KOHTPOJISI HAa OCHOBE KOHKPCTHBIX 00CTOSITCIILCTB.

5.3.5 J1omKHBI OBITH IPUHATHI MEPBI 110 00ECTICUEHUIO MOPSIIKA U YUCTOTHI B TabopaTopuu. [1pu
HEO0OXOIUMOCTH JOJKHBI ObITh pa3paboTaHbl CHIEHAbHbIE TPOLEAYPHI.

5.4 MeToabl HCIBITAHUMA U KAJTMOPOBKH, a TAKKE OLEHKA
NMPUTOIHOCTH METO10B

5.4.1 O01He MoJI0KEeHU S



Jlaboparopus B CBOEH IeATETHHOCTH JOJDKHA UCTIONH30BATh METOABI M TIPOIICTYPHI,
COOTBETCTBYIOIIHE 00IacTH €€ eaTeabHOCTH. OHU BKIIFOYAIOT 0TOOp 00pa3IoB, oOpalieHue ¢
HHMU, TpaHCHOpTI/IpOBaHI/IC, XpaHeHI/Ie n HOI[I‘OTOBKY 06’beKTOB, Mo JJIC)KAalIX UCIIBITAHUAM
W/WJIM KaJTMOPOBKE, U, €CJIM YMECTHO, OLIEHKY HEOIPEAeICHHOCTEH N3MEPCHHMIA, a TAKXKe
CTaTUCTHUUYCCKHUEC MECTOAbI aHAJIN3a JaHHBIX I/ICHBITaHI/Iﬁ I/I/ NJIn KaJ'II/IGpOBKI/I.

B naGoparopun 10KHBI OBITH HHCTPYKIIMU 110 UCTIOJIB30BAHHIO U YITPABICHUIO BCEM
COOTBETCTBYIOIIUM 000pyA0BaHUEM, OOPALIEHUIO U MOJATOTOBKE OOBEKTOB, MOIJICKALTIX
UCTIBITAHUSAM W/HITH KAIMOPOBKE, WIIM IO TOMY U IPYTOMY, €CJIM OTCYTCTBHE TAaKUX WHCTPYKIIUN
MO>KET MOJIBEPTHYTh COMHEHUIO PE3yJIbTAaThl UCIIBITAHUM U/ UM KanuOpoBku. Bee nucTpyKkuuu,
CTaHJAapTHI, PyKOBOJICTBA U CIIPABOYHBIC JaHHBIE, OTHOCAIINECS K paboTe mabopaTopuu,
JOJIKHBI aKTyalTu3UPOBAThCS U OBITh JOCTYIHBIMU J171s iepcoHana (cM. 4.3). OTKIIOHeHHS OT
METO/IOB UCTIBITAHUHN U KaTHOPOBKU JOMYCKAIOTCS TOJBKO MPU YCIOBUH UX IOKYMEHTAJIHHOTO
o opMIICHUS, TEXHUYECKOTO 000CHOBaHUS, OA00PEHHUS U COTIacus 3aKa34yHKa.

IIpumevanue - MexxayHapoaHble, perMOHAIbHbIC, HALIMOHAJIBHBIE CTAHJAPThI HIIU
OOLIENPUHATHIE TEXHUUECKUE YCIIOBHS, COIepKAIle JOCTATOYHYIO U KPAaTKy0 HH(POPMAIUIO O
TOM, KaK IPOBOJUTH UCHBITAHUS U/WIN KAINOPOBKY, HE HYKAAIOTCS B IOMOTHEHUAX WIIH
nepeopOpMIIEHUH B KaU€CTBE BHYTPEHHUX MPOLEAYP, €CIIH 3TU CTaHIapThl HAIIMCAHBI TaK, YTO
OHHU MOT'YT OBITh UCIIOJIb30BaHbl B ONyOJIMKOBAaHHOM BUJE COTpYAHUKaMu j1aboparopuu. [Ipu
HEO0OXOUMOCTH Pa3pabdaThIBAIOT JOMOIHUTEIbHYIO TOKYMEHTALMIO Ha Cllydail albTepHATUBHBIX
BapUaHTOB METO/A WM JONOIHUTEIbHBIX TOAPOOHOCTEH.

5.4.2 Bei6op MeTO10B

JlaGopaTopus JOKHA HCIOIB30BaTh METOABI HCIIBITAHUH W/WTH KaTHOPOBKH, BKIIFOYAst METOIBI
oT6opa 00pas1oB, KOTOPbIE OTBEYAIOT OTPEOHOCTAM 3aKa3YMKOB U MPUTO/IHBI JUIs
NPEANPUHIMAEMBIX HCIIBITAHUH /WK KaTuOpOBKHU. [IpernMyIecCTBEHHO clieIyeT UCIIOIb30BaTh
METO/IbI, IPUBEICHHbBIE B MEX/TYHAPOAHbIX, PETMOHAIBHBIX (MEKIOCYIapCTBEHHBIX ) U
HAIlMOHAJbHBIX cTaHaaprax. Jlaboparopus NOKHA yIOCTOBEPUTHCS, YTO OHA UCIIOJIb3YET
IOCJIEIHEE NEHCTBYIOLIEE U3IaHUE CTaH1apTa, KPOME CIy4aeB, KOraa OHO HE MOAXOAUT UIIU 3TO
HEBO3MOKHO clienarh. [Ipy He0OX0IMMOCTH K CTaHAApTy MOXKHO IPUIIOKUTH TONOJHUTENbHbIE
HOJPOOHOCTHU C Te€M, YTOOBI 00ECIIEUNUTh COrTIaCOBAaHHOE IPUMEHEHHUE.

Ecnu 3aka34ymk He yKka3all METOJl, KOTOPBIN ClIeyeT UCIOIb30BaTh, TO JIAOOPATOPUS J10JIKHA
BbIOpaTh COOTBETCTBYIOLINE METO/IbI, KOTOPHIE MMPUBEEHBI B MEXIYHAPOAHBIX, PETHOHATBHBIX
WJIM HallMOHAJIBHBIX CTaHJApTax, PEKOMEHI0BAHbl ABTOPUTETHBIMHU TEXHUUECKUMHU
OpraHU3aUsIMH, OUCaHbl B COOTBETCTBYIOIMX HAYYHBIX CTAaThsIX WJIH JKypHajaxX WM ObLIU
PEKOMEH/I0BaHbl U3rOTOBUTENEM 000pynoBaHus. PazpaboTanHble WM PUHATHIE 1abopaTopueit
METO/Ibl TAK)KE MOT'YT OBITh MCIIOJIb30BaHbI, €CIIM OHU NMPUTOAHBI U OlleHEeHbl. O BEIOpaHHOM
METO/JI€ CIIeAYyeT YBEIOMUTh 3aKa3uuka. JlabopaTopus 10KHA OATBEPANUTE, UTO OHA MOXKET
IIPABWJIBHO MCIIOJIb30BaTh CTAaHAAPTHBIE METO/IBI, IPEKIE YEM IPUCTYNHUTH K UCIIBITAHUSM WU
KkanuOpoBke. Ecnu cTaHapTHBIN METOA MEHSETCS, TO IOATBEPKIEHUE CIEAYET IOBTOPUTb.

JlaGopaTopust TOJKHA U3BECTUTH 3aKa3unKa B CIIydae, €Cli MPEII0OKSHHBIM UM METO]T
MPEACTABIISIETCS] HEIPUTOAHBIM UM YCTAPEBILINM.

5.4.3 Metoabl, pa3padoTanHbie JadopaTopueit
BBeneHune MeTo10B UCTIBITAHUHN M KaTUOPOBKH, pa3pab0TaHHBIX JTabopaTopuen s

COOCTBEHHOT'O UCIOJIB30BAHNUS, TOJKHO OBITh IUIAHUPYEMBIM BUIOM pabOThl, TOPYYaeMbIM
KBAJTM(HUIMPOBAHHOMY IIEPCOHANTY, paclolaratoleMy He0OX0IMMBIMU PECYpPCaMHu.



[TnaHbBI TOJDKHBI aKTYATH3UPOBATECS TI0 MEpe pa3paboTKH, U MEXKAY BCEMU COTPYIHUKAMH,
YYaCTBYIOIIMMH B 3TOM IPOIIECCE, TOJDKEH ObITh o0ecriedeH 3G (HEeKTHBHBIN 0OMEH
uHpopManuei.

5.4.4 HecranaapTHble MeTObI

Ecnu Heo0X01MMO HCIIONB30BaTh METO/IbI, HE SIBJISIFOIMECS CTAaHAAPTHBIMU, TO OHHU JTOJIKHBI
OBITH COTJIACOBAHBI C 3aKa3YMKOM U COJIEPKaTh YETKOE OMKCaHue TPeOOBaHU 3aKa34yiKa U LIeTIU
UCTIBITaHUS W/1u KanuOpoBkH. [lepen ucmonp3oBanreM pa3pabOTaHHBIA METO/ JOJKEH MPOUTH
OLICHKY ITPUTOTHOCTH.

IIpumeuyanue - YTo KacaeTcs HOBBIX METOJOB UCTIBITAHUIN H/UITH KaTMOPOBKH, TO 10
MPOBEJICHUS UCTIBITAHUM U/UITN KaNUOPOBKH clieAyeT pa3paboTaTh MpoLeTyphl, COAEpKalIue,
KaK MHHUMYM, CIEAYIONTYI0 HHPOpPMAITHIO:

a) COOTBETCTBYIOIIYIO UJICHTU(PHUKAIINIO;

b) obmacTh pacpocTpaHeHus;

C) OmucaHue TUIa 00BbEKTA, MOAJIEHKAIIETO UCTIBITAHUIO WIH KATMOPOBKE;

d) mapaMeTpsl WK KOJMYECTBEHHBIC MTOKA3aTEIH U JUANa30Hbl, MOAJIeKAIle ONPEACTICHHIO;

€) amnmaparypy u o0opyI0BaHUE, BKJIIOYas TPeOOBAaHUS K TEXHUUYECKUM XapaKTEePUCTUKAM;

f) TpeOyemble HCXOJHBIE STAIOHBI M CTAHIAPTHBIE 00pa3IIbI;

g) TpedyeMble YCIIOBHSI OKPYKAIOIIEH Cpeibl U HEOOXOIUMBIH MepHO CTaOMIIH3alny;

h) onucanue npoueaypsl, BKIOYas:

- IPUKpETUIeHNE UICHTU(DUKAIIMOHHBIX 3HAKOB, OOpallleHHe, epeMelleHue,
TPAHCIIOPTUPOBAHNE, XPAHEHUE U MOATOTOBKY OOBEKTa UCTIHITAHUS,

- MPOBEPKHU, HEOOXOAMMBIE TIepe] HauaaoM padoT;

- MPOBEPKU HOPMAIBHOTO (PYHKITMOHUPOBAHUS U MPU HEOOXOAMMOCTH KATMOPOBKY U
PEryIrupoOBKY 000PYIOBaHUS MEPE KAKIBIM €ro UCTIOTb30BaHUEM;

- CII0CO0 perucTpary HaIoAEHUN U pe3yibTaToB;

- MepbI 0€30MacCHOCTH, KOTOPBIE CIIeaYyeT COO0/1aTh;

1) KpUTEPUH U/UIU TPeOOBAHUS JUISl IPUHATHS UM HETIPUHATHUS pe3yNbTara;
J) perucTpupyemble JaHHbIE, METO aHAJIN3a U (POPMY MpeICTaBICHUS;

k) HeonpeneneHHOCTh UM MPOLEAYPY OLICHKH HEOIPEIeIEHHOCTH.

5.4.5 OueHnka NnpuroJHOCTH METOA0B



5.4.5.1 OueHka NpUrogHOCTH - 3TO OATBEPKIACHHUE ITYTEM UCCIIEI0OBAHUS U IPEAOCTaBICHUS
00BEKTUBHBIX JI0KA3aTENbCTB TOTO, YTO KOHKPETHBIE TPEOOBAHNUS K CIICIIM(YUICCKOMY IIETICBOMY
UCTIOJIb30BAHUIO BBIITOTHSIIOTCS.

5.4.5.2 JIaboparopus JOKHA OLIEHUBATh IPUTOAHOCTh HECTAHJAPTHBIX METOJI0B, METOJIOB,
CO3JIaHHBIX/pa3paboTaHHbIX JabopaTopuel, CTaHIaPTHBIX METOJI0B, UCIIOIb3YEMBIX 3a
IpesieNaMy LeJIeBOI 00JIaCTH paclpOCTPAHEHUS €€ AEATEIbHOCTH, a TAKXKE PACIINPEHUH U
MOJIU(PUKALMHA CTAaHIAPTHBIX METOJIOB JUI OATBEPKICHHS TOTO, YTO METO/Ibl OJXOAAT IS
IIEJICBOT0 UCIONIb30BaHus. [10JTHOTA 3TOM OLIEHKH 3aBUCHT OT HEOOXOIMMOCTH COOTBETCTBOBATh
HOTPeOHOCTSAM JIJaHHOTO PUMEHEHUS UM 00JacTu puMeHeHus. JlabopaTopust JomkHa
PETUCTPUPOBATH MOIYUEHHbBIE PE3YNbTATHI, IPOLIEYPY, UCIIOJIB30BAHHYIO JJIs1 OLIEHKH
HIPUTOJHOCTH, U PEILIEHHE O TOM, IIOJXOAUT JIX METOJL ISl LIEJIEBOI0 MCII0JIb30BaAHMS.

IIpumeuanue 1 - OnieHka NPUrOJHOCTH MOKET BKITIOUATh B ce0s1 MPOIeypbl 0TOOpa 00pasios.,
oOpallleHusl ¥ TPaHCIOPTUPOBAHUS.

IIpumeuanue 2 - DPpPexTUBHOCTH METO/1a OTPEACIISAIOT OJHUM U3 CIEAYIOMINX CIOCOO0B MU
AX COYETAHUEM:

- KEL]II/I6POBKOI>1 C UCITIOJIb30BAHUECM HCXOJHBIX 3TAJIOHOB U CTAHAAPTHBIX 06pa311013;

- CpaBHCHHUEM PE3YJIbTATOB, IIOJTYUYCHHBIX C IOMOLILIO APYIUX METOIOB,

- Me)KJ'Ia60paTOpHBIMI/I CpaBHUTCIIbHBIMU HCIIBITAHUAMU

- CUCTCMAaTHU4YCCKHUM OLICHUBAHHUCM (baKTOpOB, OKa3bIBAaOIHMX BJIUAHUC HA PE3YJIbTAT,

-~OOCHUBAHUCM HCOIIPCACICHHOCTU PE3YJIbTATOB HA OCHOBC HAYYHOT'O OCMBICJIICHU
TCOPCTUUCCKHUX NPUHIOUIIOB METOAa U MPAKTUYCCKOI'O OIIbITA.

HpnMeanne 3-EcmuB OLCHCHHBIC HA TPUT'OAHOCTDb HCCTAHAAPTHBIC METOAbI BHCCCHBI
HU3MCECHCHHA, TO BJIMAHUEC 3THUX W3MCHCHHI CJICOAYCT 3aA0OKYMCHTUPOBATE U, €CJIM YMECTHO,
IMPOBECTU HOBYIO OLICHKY.

5.4.5.3 JInana3oH ¥ TOYHOCTh OLICHOK (TaKUX KaK HEONPEAEIEHHOCTb Pe3yIbTaTOB, Ipeaes
oOHapyXeHHsl, U30UpaTeNbHOCTh METO/1a, JINHEHHOCTD, IIPEIe] OBTOPSIEMOCTH U/ NN
BOCIIPOM3BOAMMOCTH, YCTOMYHUBOCTD K BHEIIIHUM BO3JICHCTBUAM U/MJIM UyBCTBUTEIBHOCTD K
BIIMSTHUIO MaTPULbl TPOOBI/00BEKTA UCIIBITAHUI ), TOJTy4aeMbIX METOJIaMH, IIPUTOTHOCTh
KOTOPBIX MOATBEP/KIAEHA, KAK COOTBETCTBYIOLUX Ha3HAUEHUIO, JTOJKHBI YI0BIETBOPAThH
MOTPEOHOCTSIM 3aKa3UHKOB.

IIpumeuanue 1 - OnieHKa NPUroJHOCTH BKIIIOYAET B ce0s1 creruduKanuio TpeOoBaHmi,
olpeieIeHne XapaKTepUCTHK METO/10B, TPOBEPKY COOTBETCTBUS TPEOOBAHUSAM C TIOMOIIIBIO
HCIIOJIb3YEMOT0 METO/1a U TIOJITBEPKACHUE PUTOAHOCTH.

IIpumeuanue 2 - [To Mepe pazpaboTku MeTO/Ia ClIeyeT MPOBOAUTE PETYISIPHBINA aHAIIN3 C
L[EJIbI0 MIPOBEPKH TOT'0, YTO MOTPEOHOCTH 3aKa3uMKa Bce elle yAoBIeTBopstorcs. JIroboe
M3MEHEHHE B TPeOOBaHUSX, TpeOyIolllee BHECEHHUS U3MEHEHUH B TUIaH Pa3pabOTKH, TOJKHO
OBITH 0JI0OPEHO U YTBEPHKJICHO.

IIpumeuanue 3 - OnieHKa NPUTOTHOCTHU - 3TO BCETJa KOMIIPOMHCC MEX/1y 3aTpaTaMu, pUCKOM U
TEXHUYECKUMH BO3MOKHOCTSAMHU. MI3BECTHO MHOTO Cily4aeB, KOI1a JUaIla30H ONPENEICHUs U



HEOIPEeeICHHOCTh 3HAYCHUH (HarpuMep, TOYHOCTH, Tpeiesia 0OHapyKeHus1, U30UpaTeNbHOCTH,
JMHEHNHOCTH, IOBTOPSEMOCTH, BOCIIPOU3BOJUMOCTH, YCTOWYUBOCTH, YyBCTBUTEIBHOCTH K
BJIMSIHUSIM) OBLITM TaHBI TOJIKO B YIPOILIEHHOM BHJIE M3-3a HEJOCTaTKa WH(OPMAIIHH.

5.4.6 Ouenka HeonpeaeJJeHHOCTH M3MepeHUit

5.4.6.1 KanubpoBo4Hast WM UCTIBITATENIbHAS JTAOOPATOPHSL, TPOBOIAIIAS KaTHOPOBKY
CaMOCTOSATEINIFHO, IOJDKHA UMETh M IPUMEHSATH MPOIIEYPY OLIEHKH HEONPEIeICHHOCTH
pe3yIbTaTOB U3MEPEHUHN MPU KAITMOPOBKE JUISI BCEX BUJOB KaTHOPOBKH.

5.4.6.2 lcnpiTatenbHble 1a00OpaTOPUU AOKHBI UMETh U IPUMEHSTH MPOIIEAYPHI OIICHKH
HEONPEIEICHHOCTH U3MEPEHUN. B HEKOTOPBIX CilydasiXx XapakTep METOAA UCIIBITAHUN MOXKET
MOMEIIaTh TIIATEIIbHOMY, 000CHOBAHHOMY C TOYKHU 3PEHUSI METPOJIOTUU U CTATUCTUKHU PacyeTy
HEOIPeeICHHOCTH U3MepeHus. B mogoOHbIX ciryyasx aboparopusi JOJDKHA [0 KpaitHel Mepe
MOMBITATHCS UICHTU(DUIIMPOBATH BCE COCTABIISIIOIINE HEONPEACIEHHOCTH U MIPOBECTH €€
pPasyMHYIO OIICHKY, a TAK)K€ IPUHATH MEPBI, YTOOBI (JOpMa MPECTABICHUS PE3YIHTATOB HE
C03/7aBajia JIOKHOTO IIPEICTABICHUS O HEONPEIEIEHHOCTH. Pa3ymMHas olleHKa JOJKHA
OCHOBBIBATHCS HAa 3HAHUH CYITHOCTH METOA, 00JIACTH U3MEPEHHUI M YIUTHIBATH MMEIOIIUICS
OIBIT U JAHHBIE OLIEHKHU MPUTOJHOCTH.

IIpumeuanue 1 - Crenens HEOOXOAUMON TIIATEIHHOCTH MPU OLIEHKE HEONPEACIEHHOCTH
U3MEPEHUH 3aBUCUT OT CIEAYIOMUX (PaKTOpOB:

- TpeOOBaHUSI METO/1a UCTIBITAHUH;
- TpeOOBaHUS 3aKa34HKa,

- HAIMYUS y3KHUX [IPEAEIIOB, HA KOTOPBIX OCHOBBIBAIOTCS PELIEHUS O COOTBETCTBUU
HOPMAaTUBHOM Y TEXHUYECKON JOKYMEHTALINH.

IIpumeuanue 2 - Eciiu mMpoko NpU3HAHHBIA METOJ UCTIBITAHUM YCTaHABINBAET MPEAEIbI
3HaYeHUH OCHOBHBIX UICTOUHUKOB HEONPEAETICHHOCTH U3MEepeHUs U (opMy IpeACTaBICHUS
BBIUMCJIEHHBIX PE3YJIbTaTOB, TO CYUTAETCSA, UTO JIAOOPATOPHUS COOTBETCTBYET TPEOOBAHUSIM
HACTOSIIETO IIyHKTA, CJIEys] METOY UCIIBITAHUM U HHCTPYKLHAM I10 IIPEACTABICHUIO
pe3yabTaToB (cm. 5.10).

5.4.6.3 HpI/I OICHKE HCOIMPCACICHHOCTU U3MCPCHUS BCC COCTABIIAOINE HCOIIPEACICHHOCTH,
ABJIAIOIIHUECA CYHICCTBCHHBIMU B I[aHHOﬁ CUTyalluH, JOJIKHBI OLITH MPUHATEI BO BHUMAaHHE IIPpU
NNoMoImH COOTBETCTBYHOIIIUX MECTOAOB aHAJIN34a.

IIpumeuanue 1 - MicTouHMKaMu HEONIPENETIEHHOCTH MOTYT SIBISTHCS NCXOIHBIE dTAJIOHBI U
CTaHJapTHbIE 00pa3Ilbl, IPUMEHSIEMbIE METO/IbI M 000PY0BaHHE, OKPYKAlOIlasi cpesia, CBOMCTBa
U COCTOSIHME 00BEKTa UCIBITAaHUSI MIIM KaJTUOPOBKHU, a TAaKXKe OnepaTop.

HpnMeqa}me 2- HporHo3preM0e JJIIUTCIIBHOC ITOBCACHUC 00BbEKTa HCIBITAHUS HIIH
KaJ'II/I6p0BKI/I, KakK IMpaBuJIO, HC IPUHUMAIOT B paCdCT MPHU OLUCHKE HEOMMPCACIICHHOCTHU

WU3MEPEHUM.

Ipumeuanue 3 - lonmonuutensHas napopmanus coaepxurcsa B UCO 5725 [1] - [6] u
PyKOBOJCTBE 110 BBIPAKEHUIO HEONPEAETEHHOCTH H3Mepenus [23].

5.4.7 YnpasieHnue 1aHHbIMU


http://files.stroyinf.ru/Data1/50/50297/index.htm#i537811
http://files.stroyinf.ru/Data1/50/50297/index.htm#i692577
http://files.stroyinf.ru/Data1/50/50297/index.htm#i747384
http://files.stroyinf.ru/Data1/50/50297/index.htm#i912473

5.4.7.1 PacyeTs! 1 Iepeiauyl JaHHBIX CIEIYET CUCTEMATUUECKU IIPOBEPSTH.

5.4.7.2 Ecnu ucnonb3yl0T KOMIBIOTEPHI WIIM aBTOMATU3UPOBAHHOE 000pyIoBaHue 1iis coopa,
00paboTKH, perucTpanum, OTIYETHOCTH, XPAaHEHHS UM TIOUCKA JaHHBIX UCIIBITAHUNA 1
KaTMOPOBKH, TO TaOOPaTOPHsI JOJDKHA YAOCTOBEPUTHCS, UTO:

a) pa3pabOTaHHOE T0JIb30BaTEIEM KOMIIBIOTEPHOE IIPOrPaMMHOE 00ECIICUEHHE JTI0CTATOYHO
OJIPOOHO 3aIOKyMEHTHPOBAHO U JIOJDKHBIM 00pa30M OIICHEHO KaK IPHUTOTHOE JIJIS
MMPUMCHCHU A,

b) pa3zpaboTaHbl M BHEAPEHBI IPOLEAYPHI 3aLUTHI JAHHBIX; 3TH MPOLETYPhI TOIKHBI BKIIIOUATh
B ce0sI, HO HE OTPAaHUYMBATHCS ITUM, [IEJIOCTHOCTh U KOHPUACHIIMATHLHOCTh BBOAA WU cOOpa
JTaHHBIX, XpaHEHUs JaHHBIX, Iepeaul JaHHBIX U 00pabOTKU JaHHbIX;

C) JUTsl TOJDKHOTO (PYHKIIMOHUPOBAHUS 0OECIieueH TEXHUYECKUH YXO0/] 32 KOMIIbIOTEpaMU U
ABTOMATU3UPOBAHHBIM 000PYIOBAHUEM U JIJIsi HUX CO3JaHbl COOTBETCTBYIOIINE YCIOBHS
OKpY’KarollIel CpeJlbl U BBHITIOTHEHBI Pa0OTHI, HEOOXOAUMBIE JIJIS TOACPKAHUSI TOYHOCTH
JAHHBIX MCIIBITAHUNA U KaTHOPOBKH.

IIpumeuanue - Kommepueckoe ToTOBOE MporpaMmMHoOe oOecrieueHue (Hanpumep, oopadoTka
TECTOB, 0a3a IaHHBIX U CTATUCTHYECKUE IIPOrPaMMBbl), 00BIYHO UCIIOJIb3yeMOEe B 0003HAYCHHBIX
PaMKax UuX NPpUMEHCHUSA, MOKCT CHUTATLCA 1OCTATOYHO OLCHCHHDBIM. OI[HaKO
KOH(HTyparuo/MoAu(GUKAIIUIO IPOTPAMMHOTO 00ECIICYCHHUS, HCIIOJIb3YEMOT0O B JTA00paTOPHH,
clemyeT OLCHUTH (CM. repedncienue a) 5.4.7.2).

5.5 Ob0opynoBanue

5.5.1 JIaGopaTopusi JOJDKHA paciioyiarath 000pYJIOBAaHHEM BCEX BUIOB I 0TOOpa 00pa3Iios,
M3MEPEHUI U UCTIBITaHUH, TPEOYEMBIM ISl IPABUIILHOTO MTPOBEACHUS UCTIBITAHUHN U/UITN
KaJIMOpOBKHU (BKIJIOYAst OTOOP MPOO, MOATOTOBKY OOBEKTOB UCIIBITAHUHN U/WITH KaTHOPOBKH,
00paboTKy M aHaJIN3 JaHHBIX UCIIBITAHUM 1/unn kanubposku). Eciu nabopaTopust Hykaaercs B
UCTIOJIB30BaHUH 000PYIOBaHMS, HAXOSIIETOCS BHE €€ IIOCTOSTHHOTO KOHTPOJISI, TO OHA JIOJDKHA
yJIOCTOBEPUTHCS, UYTO TPEOOBAHUS HACTOSILETO CTAHAapTa BBIOJIHSAIOTCS.

5.5.2 O6opyznoBaHue U €ro nNporpaMMHoOe oOecrieueHue, NCIO0Ib3yeMble IS IIPOBEICHHS
UCIBITaHUH, KaNUOPOBKHU U 0TOOpa 00pa3LoB, T0JKHBI 00ecreunBaTh TPEOyeMyt0 TOUHOCTb U
COOTBETCTBOBATH TEXHUUECKUM TPEOOBAHUSAM, NPEABABISEMbIM K JAHHBIM UCIBITAHUAM W/UIN
kauOpoBke. [IporpaMmMbl KaTHOPOBKH JOJDKHBI OBITH YTBEPKICHBI ISl OCHOBHBIX ITapaMETPOB
WIN XapaKTePUCTUK CPEJCTB U3MEPEHUH, €CIIM 3TH XapaKTEePUCTUKH OKa3bIBAIOT 3HAUUTEIBHOE
BIIMSIHUE HA pe3ynbTaThl. [0 BBOJIAa B AKCILTyaTaI[Mi0 000pyI0BaHKe (BKIIOYasi 000pyI0BaHNE
Ui 0TO0pa 00pasIoB) TOKHO OBITh KaTHMOPOBAaHO W/UIIM IPOBEPEHO Ha COOTBETCTBUE
TEXHUUYECKUM TpeOOBaHUIM, IEHCTBYIOIUM B 1a00opaTopuu, U TpeOOBaHUAM cTaH1apToB. OHO
JIOJDKHO OBITH MIPOBEPEHO /WA KAITHOPOBAHO JI0 €r0 UCMOJIb30BaHus (M. 5.6).

5.5.3 C obopynoBaHueM J0JKeH paboTaTh YIOJIHOMOYEHHBIH MEpCOHA. AKTyaTM3UpOBaHHbIE
MHCTPYKIUHU IO UCIIOJIb30BAaHUIO U 00CITYKMBaHHIO 000pYy10BaHUS (BKJIOYAs JTHOObIE
COOTBETCTBYIOIIME PYKOBOJICTBA, IPEIOCTaBIECHHBIE IPOU3BOIUTENIEM 000PYI0OBaHU ) JOTKHBI
OBITH BCET/1a TOCTYITHBI JUIS UCTIOIB30BAHUS ITEPCOHAIOM JIAOOpATOPHUH.

554 Kaxc;[a;l cAnHuIa OGOPYI[OBaHI/IH " €€ NpOrpaMMHOC O6CCHC‘ICHHG, HCTIOJIb3YCMBIC ITPHU
IMPOBEACHNU HCIIBITAHUN 1 KaJ'II/I6p0BKI/I M OKa3bIBAIOIIWEC BIIMAHUEC HA PE3YJIbTAT, JOJKHBI, €CJIN
9TO MPAKTUYCCKU OCYIICCTBUMO, OBITh OJHO3HA4YHO HI[CHTI/I(I)I/II_II/IpOBaHBI.
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5.5.5 Kaxxnas eqununa o60pyioBaHus U ee IporpaMMHOe 00ecrieueHHe, CYIIeCTBEHHBIE [T
IPOBEICHUS UCIIBITAHUM W/WK KanuOpOBKH, TOJKHBI OBITh 3apErMCTPUPOBAHBL. 3alIUCH
JIOJ>KHBI BKJIFOYATh, 10 KPaHEN Mepe, CIIEAYIOIINE CBEICHU:

a) UACHTU(UKAIUIO KKIOH eTMHHUIIBI 000PYIOBaHMS U €€ TPOrPaMMHOTO 00eCIIeUeHus;

b) HaMeHOBaHKE U3TOTOBUTENS, HICHTU(DUKALIMIO THIIA, CEPUIHBIN HOMEP WM JPYTYIO
YHUKAJIBbHYIO UIEHTU(PHKALINIO;

C) pE3yJIbTAThI POBEPOK COOTBETCTBHS 00OPYI0BaHMS HOPMATHUBHON M TEXHUYECKON
JToKyMeHTanuu (cMm. 5.5.2);

d) MecToHaxoX/IeHEe Ha JaHHBI MOMEHT (€CJT YMECTHO);
€) MHCTPYKIIMU U3TOTOBUTENS (TIPH UX HATMYHMH) WU TAaHHBIE O MECTE UX HAXOXKJICHUS;

f) naTel, pe3ynbTaThl H KOIMU BCEX MMPOTOKOJIOB, CEPTU(HHUKATOB O KATMOPOBKE, CBUACTEILCTB O
pErylupoBKaxX, KpUTEPUU MIPUEMKH U IJIAHUPYEMYIO JaTy OYepeTHON KaluOpOBKY;

g) TwiaH obcnykuBaHus (pyU HEOOXOMMOCTH) U ITPOBEICHHOE 00CTYKUBAHUE;

h) onucanue TFOOBIX TOBPEKACHUH, HEUCTIPABHOCTEH, MOJU(PHUKAIIMNA WK PEMOHTA
000py10BaHUs.

5.5.6 B nmaGopaTopuu A0JKHBI OBITh 33I0KYMEHTUPOBAHHBIE MPOIEAYPHI IO OE30MaCHOMY
oOpalleHuto, TPaHCIIOPTUPOBAHUIO, XPAHEHUIO, UCIIOIH30BAHUIO U INTAHOBOMY OOCITY>KUBAHHIO
M3MEPUTENILHOTO 000pYyI0BaHUS C LIeJIbI0 00ecneueHrs Hauiexaiero G yHKIHOHUPOBAHUS U
MPEAYNPEKACHUS 3arPSI3HEHUS] U TTOPYH.

IIpumeuanue - Eciu 17151 mpoBeACHUSI HCTIBITAHUN, KaTHOPOBKHU WM 0TOOpa 00pas3Ios
UCIIONIB3YETCSI U3MEPUTETHHOE 000pYIOBAaHUE, HE HAXOJIAIIeecs Ha OCHOBHOW TEPPUTOPUU
nabopaTopuu, TO MOTYT MOHATOOUTHCS IOMTOJIHUTEIBHBIE MPOIEAYPHI.

5.5.7 Ecnn o6opyioBaHue ObLIO MOABEPTHYTO MEPErpy3Ke WM HEMIPaBUIBHOMY OOpaleHHIO,
M0Ka3aJI0 COMHUTENIbHBIE PE3YJIbTAThl, 0Ka3aJ0Ch C Ae(EeKTaMu WM ero napaMeTphl BBIXOIUIN
3a YCTaHOBJICHHbIE IPEJIEIIbI, TO OHO JIOJKHO OBITh BBIBEIEHO U3 dKCIUTyaTanuu. O6opynoBaHue
HE00X0/IMMO M30JIMPOBaTh, YTOOBI IPEIOTBPATUTH €T0 UCIOIb30BAHNE, WM YETKO YKa3aTh Ha
SPJIBIKE WIM B MAPKHUPOBKE, YTO OHO HEMPUTOJIHO K MCIIOJIB30BAHMIO JI0 TEX MOP, ITOKa He OyneT
OTPEMOHTHPOBAHO, KATMOPOBAHO MJIM MCIIBITAHO Ha MPeIMET MPaBUILHOIO ()YHKIIMOHUPOBAHUS.
B na60paT0p1/m JOJI?KHBI OLITH HU3YYCHBI MMOCIICACTBHUA Ile(l)CKTa WJIN OTKJIOHCHUS OT
YCTAQHOBJICHHBIX Ha MPEIbIIyIINX UCTIBITAHUAX U/WIN KaTuOpOBKe MapaMeTpoB U pazpaboTaHa
npoiieaypa «YpaBjieHue HECOOTBETCTBYIONUMHE padoTaMu» (cum. 4.9).

5.5.8 Bce obopynoBanue, HaxoAsIeecs Mo/ KOHTPOJIEM JJabOpaTOpHH U HyKJarolieecs B
KaJTMOpPOBKE, JTOJKHO ObITh MapKHPOBAHO, 3aKOAUPOBAHO WIIM KAKUM-JINOO ApyruM o0pa3zom
UICHTUPHUIMPOBAaHO (0003HAYEH CTATyC KaTMOPOBKH, BKIIIOUAs ATy MPOBEJCHUS MOCIETHEH
KaJTMOpPOBKH, @ TaKXKe JaTy U KpUTEPUH HEOOXOIMMOCTH MTPOBE/ICHUSI TOBTOPHOM KaIlOpPOBKH),
€CJIA TO MTPAKTUYECKH OCYLIECTBUMO.

5.5.9 Ecnu no xakoii-nmi0o nmpuuuHe 000py10BaHUE BBIXOAUT U3-TI0J] IPSIMOTO KOHTPOJIS
1a0opaTopuH, TO JJAOOPATOPHS TOJIKHA YOCTOBEPUTHCA, YTO (DYHKIIMOHHUPOBAHUE U CTATYC


http://files.stroyinf.ru/Data1/50/50297/index.htm#i206731

KaTMOpOBKK 000pYyI0BaHUS ObUTH MPOBEPEHBI M PU3HAHBI YIOBICTBOPUTEIBHBIMH, TIPEXKIIE YeM
obopynoBaHre OyIeT BO3BPAIIEHO B AKCILTyaTaIlHIo.

5.5.10 Eciii He0OX0IMMBI POMEXKYTOUYHBIEC POBEPKH C IEIbI0 COXPAHECHHsI YBEPEHHOCTH B
cTaryce KanuOpOBKU 000PYIOBaHUS, TO 3T MIPOBEPKH CIICYET IPOBOJAUTH B COOTBETCTBUU C
YCTaHOBJICHHOM TPOLIEAYPOH.

5.5.11 Ecnu nmpu kasmGpoBKe TpeOyeTcsl BBEICHHE Psifia KOPPEKTUPOBOUYHBIX KOIPPHUIIUESHTOB,
TO JabopaTopus JOJDKHA pacloiarath Npoue ypaMu, 00eCIIeYMBAOIIMMI HAICKALTYIO
aKTyaJIM3alMI0 UX KOMHM (HampuMep, B IPOrpaMMHOM 00ECIIEUeHUH KOMIIBIOTEPA).

5.5.12 PerynupoBKa UCIBITATEIBHOTO U KATUOPOBOYHOTO 00OPYAOBaHUS, BKIIFOYAs! alllapaTHbIE
CpE/CTBa U MPOrpaMMHOE 00ecIieyeHre, KOTOPbIe MOTYT C/IeNaTh HeACHCTBUTEILHBIMU
pe3yJbTaThl UCIIBITAHUN W/WIIH KaTHOPOBKH, JTOJDKHA OBITh HCKITFOUCHA.

5.6 Ilpociae:xxkuBaeMoCTb U3MEPECHUH

5.6.1 O01mue MoJI0KeHAS

Bce cpenctBa u3mepeHmii, NCIONIb3yeMble [T MCIIBITAHUNA U/WITN KAIMOPOBOYHBIX PadoT,
BKJIIOUAsi CPEJCTBA /ISl BCIOMOIaTeIbHBIX U3MEPEHU (HampuMep, Ui KOHTPOJIS TapaMeTPOB
OKpY’Karollel cpesibl), UMEIOIUX 3HAYUTENbHOE BIUSHHE HA TOYHOCTh M JOCTOBEPHOCTb
PE3yIBTATOB MCIIBITAHUS, KATHOPOBKH MM 0TOOpa 00pa3IoB, TOJKHBI OBITh KaTHOPOBaHBI
nepes BBOAOM B 3KCILTyaTallHIo.

B naGopatopun H0KHBI OBITH YCTAHOBIICHBI IIPOTpaMMa U poIieypa JUIst TPOBEACHUS
KaJIMOPOBKU CPEACTB U3MEPEHUI.

IIpumeuyanue - Takas nporpamma J0/DKHA BKIIFOYATh B ce0sl cUCTeMY BbIOOpa, NCIIOIb30BAHNUS,
KaJTMOPOBKHU, IPOBEPKHU, KOHTPOJIS U MOAIEPKAHUS ATAIOHOB €MHUIL] (PU3NUECKUX BEIUYUH,
CTaHJApTHBIX 00pa310B, MPUMEHSIEMbIX B KAUE€CTBE ITAIOHOB, a TAK)KE U3MEPUTEIILHOTO U
UCIBITaTENBHOI0 000py10BaHUs, UCIIOIb3YEMOI'O IIPH MTPOBEICHUH UCTIBITAHUM U KaJTMOPOBKH.

5.6.2 CnenuanbHble TpeOOBaAHUA
5.6.2.1 KanubpoBka

5.6.2.1.1 J{nst kanuOpOBOYHBIX JIAOOPATOPHil TOIDKHA OBITh CO3/1aHa (PYHKIIMOHUPYIOIIAs
nporpaMmma KaauOpoBKU 000pyI0BaHUS AJIsl TOTO, YTOOBI 00€CIeYnBaTh MPOCIEKUBAEMOCTh
KaJIMOPOBKU U U3MEPEHUH, MPOBEICHHBIX JJabopaTtopuel, kK MexXIyHapoaHOH cucTeMe eIMHUIL
(C1H).

KanubpoBouHas 1abopaTopusi yCTaHABIMBAET CBSI3b CBOMX UCXOAHBIX STAJIOHOB U CPEJICTB
U3MEPEHUH MOCPEICTBOM HEPA3PHIBHOM LIeNH KaTMOPOBKH WIIM CIIMYEHUH, CBA3BIBAIOIINX X C
nepBuuHbIMH dTanioHamu equuani] CU. CootHecenune ¢ enuHuniamu CU gocturaercst yepes
HallMOHAJIbHBIE 3TANOHBI. HalmoHanbHbIe 3TaJOHBI MOTYT ObITh IEPBUYHBIMH 3TAJIOHAMH,
KOTOpBIE SBIISIOTCA NEepBUYHOM peanu3anueit equnul CU unum y3akoHeHHbIX HapaBHe ¢ CU
€/IMHUI] Ha OCHOBE (DYHaMEHTAIbHbIX (PU3NUECKUX KOHCTAHT, UJIM BTOPUYHBIMU ATAJIOHAMH,
KOTOpBIE KaTMOPYIOTCS IPYTUM HAlIMOHAIBHBIM METPOJIOTUYECKUM MHCTUTYTOM. [Ipun
UCIOJIb30BaHUM YCIYT CTOPOHHUX OpraHMU3alui 1Mo KalTuOpOBKE CPEJICTB U3MEPEHUI Niepeaaya
pa3MepoB €ANHMUIL JOJIKHA 00eCTIeYMBaThCS TEM, YTO TaKUe YCIYTH MPEA0CTaBISIOTCS
71a00paToOpUsIMHU, KOTOPBIE MOT'YT POJEMOHCTPUPOBATH CBOIO KOMIIETEHTHOCTh, U3MEPUTEIbHbBIE



BO3MOKHOCTH U MPOCIIEKUBAEMOCTh. CepTH(HUKATHI O KaTHOPOBKE, BBIIaBACMbIE STHMH
71abopaTOPHUSIMH, JTOJKHBI COJEPKATh PE3YIIbTaThl K3MEPEHHUH, BKIIIOYAS HEOPEICICHHOCTh
U3MEPEHUI W/WIIH YTBEPHKIEHUE O COOTBETCTBUH YCTaHOBJICHHBIM METPOJOTHYECKAM
tpeboBanusam (cm. 5.10.4.2).

IIpumeuanue 1 - KanubpoBouHnsie 1a00paTopuu, COOTBETCTBYIOINE TPEOOBAHUSAM HACTOAIIETO
CTaHJapTa, pacCCMaTPUBAIOTCS KaK KoMIleTeHTHbIe. CepTU(HKAT O KaTHOPOBKE € JIOTOTUIIOM
oprasa o akKpeJuTaluy, BbIJaHHBINA KaTuOpoBOYHOM TabopaTopuel, akKkpeIMTOBaHHOW Ha
COOTBETCTBUE HACTOSAIIEMY CTAaHAAPTY B OTHOIICHUH ITPOBEACHHUS JAHHOTO BUAA KaTHOPOBKH,
SBIISIETCS JOCTATOYHBIM CBUIETEILCTBOM MPOCIEKMUBAEMOCTH YKa3aHHBIX KaTHOPOBOYHBIX
JTAHHBIX.

IIpumeuanue 2 - [IpocnexuBaemocts k eqununam CU MoxeT ObITh JOCTUTHYTA CIIMYEHUEM
4yepe3 COOTBETCTBYIOIIMM MepBUYHBIN ATaoH (cM. MCM:1993, 6.4) nnu yepe3 ecTeCTBEHHYIO
KOHCTaHTY, 3HAUYCHHE KOTOPOI B 0003HAaUYEHUAX COOTBETCTBYOMEH enuunibl CU n3BecTHO U
pexkoMeH10BaHo ['eHepanbHOM KoHpepeHuel no mepam u Becam ('’ KMB) u MexayHapoaHbiM
komuteToM Mep u BecoB (MKMB).

IIpumeuanue 3 - KanubpoBouHsbie 1a00paTOpUu, UMEIOIINE CBOM COOCTBEHHBIE IEPBUYHBIC
ATAJIOHBI WK peanu3ytonme eanHuisl CH Ha ocHOBE pyHIaMEHTaIbHBIX (PU3MYECKIX
KOHCTaHT, MOTYT 3asBUTh O IIPOCIIEKUBAEMOCTH CBOUX M3MepeHuid k cucreme CH Tosibko mocie
TOT0, KaK 3TH ATAJIOHBI IPOHAYT CIMYCHHE, IPSMO WIIM KOCBEHHO, C IPYTUMH MTOA0OHBIMH
3TaJOHAMH HAIMOHAJIBHOI'O METPOJIOTMYECKOTO HHCTUTYTA.

IIpumeuanue 4 - TepMuH «yCTaHOBICHHbIE METPOJIOTMUECKUE TPEOOBAHMSY O3HAYAET, UTO U3
cepruduKaTa 0 KaIMOPOBKE JOJKHO OBITh SICHO, 110 KAKUM TEXHUYECKUM TPEOOBAHMIM OBLITH
BBITIOJTHEHBI U3MEPEHHUSI - TyTEeM BKIIFOUEHUS 3TUX TPEOOBAHUN MM OJHO3HAYHOU CCBHIJIKU Ha
HUX.

IIpumeyanue S - Eciiu TepMHUHBI «MEXIYHAPOIHBIN ATAIOH» WM «HALMOHAIBHBINA YTAJIOH»
UCIIOJIB3YIOTCS B CBSI3U C IIPOCIIEKUBAEMOCTBIO, TO IIPEAIIOIATaeTCs, YTO OTU ITAJOHBI UMEIOT
CBOICTBa MEPBUYHBIX ATAIOHOB JUISl peanu3auu equHul cucremsl CU.

IIpumeuanue 6 - [Ipu nepenaue pazMepoB eIWHUI] OT HALMOHAIBHBIX 3TAJIOHOB HE 0053aTelbHO
oOpaiaTecsl K HAMOHAJIbHOMY METPOJIOTHYECKOMY MHCTUTYTY CTPaHbI, B KOTOPOH JlabopaTopus
pacmoJIokKeHa.

IIpumeuanue 7 - Eciiu kanubGpoBoyHast 1a0opaTopus KelaeT WK HYXKIaeTcsl B TOJTy4YeHUH
€MHMI] OT HAIMOHAJILHOTO METPOJIOTUYECKOTO0 NHCTUTYTA APYToi cTpaHbl, TO 3Ta Jaboparopus
JIOJDKHA BBIOpATh HAIMOHAIBHBIM METPOJIOTUYECKUN MHCTUTYT, KOTOPbII aKTUBHO Y4acTBYET B
nesrenpHOoCTH MBMB Hanpsimyro win yepe3 pernoHaabHble OPraHU3alUu.

IIpumeuanue 8 - Hepa3spbiBHas 1enb KaIMOPOBKY WM CIMYEHUN MOXKET OBITh peain3oBaHa B
HECKOJIBKO 3TaroB, BHIIOIHAEMBIX Pa3InYHBIMU JIAOOPATOPHUSIMHU, KOTOPHIE MOTYT
IIPOJIEMOHCTPUPOBATH IIPOCIIEKUBAEMOCTb.

5.6.2.1.2 EcTb onpeneneHHbIe BUJIBI KaTMOPOBOUHBIX paboT, KOTOPhIE B HACTOSIEE BpEMs HE
MOTyT ObITh BbINOJIHEHBI B eAinHUIIaX CH. B aTux ciydasx kanuOpoBKa J0KHA 00eCieunBaTh
JIOCTOBEPHOCTb U3MEPEHUM ITyTEM IIEPENAUN PA3MEPOB €AUHUL] OT COOTBETCTBYIOLIUX 3TAJIOHOB
eANHUIL (PU3NYECKUX BEIUYUH, HallpUMep:


http://files.stroyinf.ru/Data1/50/50297/index.htm#i571078

- UCTIOJIH30BAHUE ATTECTOBAHHBIX CTAHJAPTHBIX 00pa3I0B, MPEAOCTABICHHBIX KOMIIETEHTHBIM
MOCTaBIIHUKOM, YTOOBI MOJIyUYUTh HAJEKHbIEC 3HAUEHUS (PU3MUECKUX WIIM XUMUYECKUX
XapaKTEPUCTHK;

- UCIIOJIb30BAHUEC YCTAHOBJICHHBIX MCTOA0B U/WJIA COTJIACOBAHHBIX OTaJIOHOB, YCTKO OIIMCAHHBIX
W IPHUHATBIX BCEMU 3aMHTEPECOBAHHBIMU CTOPOHAMM.

[To Bo3MOXkHOCTH TpeOyeTcsi yyacTHe B COOTBETCTBYIOLIEH MporpaMmme MekIabopaTopHbIX
CPaBHUTEJIbHBIX UCIIBITAHUH.

5.6.2.2 TlpoBeeHue UCTIBITAHUI

5.6.2.2.1 B oTHOIICHUYU UCTIBITATEIBLHBIX JJA0OpATOpHU TpeOOBaHUS, TIPUBEACHHBIC B 5.6.2.1,
MPUMEHHUMEI K UCTIOJIh3YEMOMY U3MEPUTEIIHPHOMY H UCIIBITATEIHHOMY 000PYIOBAHHIO C
U3MEPUTEIBHBIMU (YHKIIUSMH, €CITH TOJBKO HE OBLJIO YCTAHOBJICHO, YTO BIMSHUE KATUOPOBKH
Ha 0OIIYI0 HEOIIPEAEIIEHHOCTh PE3yAbTaTOB HCIIBITAHUI He3HAaUnTeNIbHO. Korja Bo3HuKaeT
TaKasi CUTyalus, JJabopaTopusi TOJKHA TAPAHTUPOBATh, YTO HCIIOJIB3yeMOE 000pyI0OBaHHE
MOJKET 00ECTICUNTh HEOOXOJUMYIO HEOTIPEICIICHHOCTh H3MEPEHUSI.

IIpumeyanue - ToYHOCTH, ¢ KOTOPOH TpeOoBaHus 5.6.2.1 cenyeTr BBITOIHATh, 3aBUCUT OT
OTHOCHUTEJIBHOTO BIMSIHUS HEONPEASIEHHOCTH KaTMOPOBKH Ha 0010 HeolpeiereHHoCTh. Ecin
HEOIpeEIEHHOCTD SIBJISETCS JOMUHUPYIOIIUM (PaKTOPOM, TO TPEOOBAHUS TOJKHBI OBITH CTPOTO
COOJIFOIEHBI.

5.6.2.2.2 Ecim nepenaya pasmepos enquaul; CHY HeBO3MOKHA W/WIIH Hellenecooopas3Ha, TO JiIs
UCIBITATENbHBIX Ta00paTOpuil JEHCTBYIOT T€ K€ camble TPeOOBaHMUSI 110 MPOCIEKHUBAEMOCTH,
YTO U JIJIs1 KaTMOPOBOYHBIX JIAOOPATOPHiA, HATPUMEP, K CTAaHJAPTHBIM 00pasiam,
COIJIACOBAHHBIM METO/aM H/HIIH COrJIaCOBAaHHBIM dTanoHaM (cM. 5.6.2.1.2).

5.6.3 Vcxoanble 3TajJOHbI U CTaHAAPTHBIE 00Pa3IbI

5.6.3.1 HcxoHbIe 3TaIOHBI

Jlaboparopus TOHKHA UMETh TIPOTpaMMy U TIPOIEAYPY KaTHOPOBKH CBOMX ITAJIOHOB
cpaBHEeHHUs. VICXOHBIE ATAIOHBI IOJKHBI OBITH KaTHOPOBaHBI OPraHOM, KOTOPBIH MOXKET
obecrnevnTh repeady pa3MepoB eIHMHHUII, Kak onmucano B 5.6.2.1. Taknue UCXOAHbBIE 3TAJIOHEI,
UMEIOIINECs B TaOOPaTOPHH, JOIKHBI UCIIOIB30BATHCS TOJIBKO IS KATMOPOBKHU, a HE IS
KaKUX-TO JPYTHX IIeJIeH, €CITU X XapaKTePUCTHKHU HEe Oy IyT MPU3HAHBI HEJACHCTBUTEIHLHBIMH.
VcxoaHbIe ATalOHBI JTIOJDKHBI KAJIMOPOBATRCS JI0 M ITOCIIE JTF000H PEeryIUPOBKH (FOCTUPOBKH).
5.6.3.2 CrangapTHble 00pa3iibl

CrangapTHble 00pa3iibl, 10 BO3MOKHOCTH, JOJKHBI OBITh MIPUBS3AHBI K €IMHUIIAM U3MEPEHHIA
cuctembl CH i kK aTTeCTOBaHHBIM CTaHIAPTHBIM 00pa3iaM. BHyTpeHHUe CTaHIapTHRIC
00pa3iibl JOMKHBI TPOBEPATHCS, HACTOIBKO THIATEIHHO, HACKOIBKO 3TO TEXHUYECKH U
YKOHOMHUYECKH 1eTIECO00pa3HoO.

5.6.3.3 IIpoMeKyTOUHBIE TPOBEPKH

HpOBepKI/I, HCO6XOI[I/IMBIC I TIOAACPIKAHUS TOBEPHUA K I(aJ'II/I6pOBOqHOMy CTaTyCy UCXOJHBbIX,
NEPBUYHBIX 3TAJIOHOB, 3TAJIOHOB CPABHCHUA NI pa601mx OTaJIOHOB N aTTCCTOBAHHBIX
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CTaHJApPTHBIX 06pa3u013, AOJIKHBI IPOBOAUTHCA B COOTBCTCTBHUU C OIMMPCACIICHHBIMHA
nporeaypamMu u rpadukamu.

5.6.3.4 TpancopThpoBaHUE U XpaHECHUE

Jlaboparopus noiKHA UMETh IPOLEAYPHl O€30MacCHOT0 00paleHHs, TPAHCTIOPTHPOBAHMS,
XPaHEHUs U UCIOIh30BAHUS UCXOIHBIX ATAIOHOB U CTAHJIAPTHBIX 00PA3IIOB /ISl TOTO, YTOOBI
MpeIyNpeauTh 3arpsi3HeHNE WK MOBPEXACHUE, a TAKXKE JJI TOT0, YTOOBI COXPAHUTh UX
LIEJIOCTHOCTb.

IIpumeuyanue - Eciin McXoHBIE 3TAJIOHBI ¥ CTAHIAPTHBIE 00Pa3Libl UCIOIB3YIOTCS AJIS
NPOBEICHUS UCIIBITAHUH, KaTMOPOBKU MIIM OTOOpa 00pa3lioB BHE CTAIIMOHAPHOH JIabOpaToOpuH,
TO MOT'YT IOTPEOOBATHCS OMOJIHUTENIBHBIE IPOLIETYPHI.

5.7 OTo0p 00pazuoB

5.7.1 JIaGopaTopusi TOJDKHA UMETh IUIAH | MPOLEeyphl 0TO0pa 00pa3IioB, eciu 1abopaTopus
IPOBOJIUT OTOOp 00pa3LOB BELIECTB, MATEPUATIOB WIIM IPOAYKIMH ISl IOCIIEIYIOLIETO
UCIbITaHUs WK KanuOpoBku. [lnan u nponenypa orbopa o0Opa3LoB 10JKHBI ObITH B HAIMYUH HA
MecTe IpoBeieHus 0TOopa 00pa3noB. [1nanel oTO0pa 06pa3LOB TOKHBI, KOTJa 3TO
1eecoo0pa3Ho, OCHOBBIBATHCS HA CTATUCTUUYECKUX MeToAax. B mporecce nmposeneHus oroopa
00pa310B HEOOXOIUMO YUUTHIBATh (DaKTOPBI, KOTOPBIE JOKHBI KOHTPOJIMPOBATHCS, C TEM
YTOOBI 00ECIIEUYNUTH TOCTOBEPHOCTh PE3YJIbTATOB UCTIHITAHUN M KATHOPOBKH.

Ipumeuanue 1 - OT60p 06pa31IOB MPEACTABISIET COOOM ONPEACIICHHYIO TPOLEAYPY,
HIOCPEICTBOM KOTOPOH OepeTcst 4acTh BEIeCTBA, MaTepHaIa MU MPOAYKIHHU C LENbI0
NIPOBEICHUS HCIIBITAaHUS WM KaJTMOPOBKH MPECTaBUTEILHOTO 00pasiia Ieoro.
HeobxoaumocTh 0TOOpa 00pa3iioB MOXKET OBITh YKa3aHa B COOTBETCTBYIOIIEH HOPMATUBHOM 1
TEXHUYECKOM AOKYMCHTAIMH, COI'JIaCHO KOTOpOﬁ MMPOBOAUTCA UCIIBITAHHUE U KaJII/I6pOBKa
BEIIIECTBA, MaTepralia WU MPOIyKIHU. B HEKOTOPBIX ciiydasx (Hampumep, pH cyJeOHOM
aHayn3e) oOpa3zel MoKeT He OBbITh MPEICTaBUTENIbHBIM, a OIPEAENAThCA (PAKTOPOM HATUYUSL.

IIpumeuanue 2 - B npoueaypax ordbopa 06pa3ios cieayeT OnUChIBaTh BEIOOD, MIaH 0TOOPA,
U3BJIEYECHHUE U TTOATOTOBKY 00pa3siia WM 00pa3IoB U3 BELIECTBA, MaTepuala Ui MPOIyKIUH IS
NOJy4eHus: TpedyeMoi HH(popMaIum.

5.7.2 Ecnn 3aka3uuk TpeOyeT OTKJIOHEHUH, TOMOJTHEHUH MIIM UCKIIIOYEHNH B OTHOLLICHUN
JIOKYMEHTHPOBAHHOM MPOIEAYPHI 0TOOpPa 00pa3IioB, TO OHU JTOJKHBI OBITH TOJAPOOHO
3aperucTpUPOBAHBl BMECTE C COOTBETCTBYIOIMMH JJAHHBIMHU 0TOOpa 00pa3lioB U BKIIOYEHBI BO
BCE JIOKYMEHTBI, COJIEpIKaIINe Pe3yIbTaThl UCIIBITAHUMN W/WIIN KaJUOPOBKH, a TAK)KE COOOIIEHBI
COOTBETCTBYIOLIEMY IIEPCOHAITY.

5.7.3 B naGopaTopuu AOJKHBI OBITH MPOLIEYPHl PETUCTPALIUUA COOTBETCTBYIOIINX JTaHHBIX U
oriepanuii, IMEIOIINX OTHOIIEHUE K 0TOOPY 00pa3IoB, KOTOPHIE COCTABIISIIOT YacTh
MIPOBOAMMBIX UCTIBITAHUN WIIH KATMOPOBKU. DT 3aMUCH JIOJDKHBI BKIIFOYATh B CE0s
HCITOJIB3YEMYIO TIPOLIETypY 0TOOpa 00pa3IoB, HACHTH(HUKAINIO CIISITHATICTA, POBO/ISIIIETO
0TOOp 00pa3IoB, YCIOBUS OKPYKAIOIIEH cpeibl (MIPH HEOOXOAUMOCTH), a TAKKE JHArpaMMbl
WJIU IPYTHE SKBUBAJICHTHBIE CPEJICTBA JJISI HEOOXOIMMOM UAECHTU(HUKAIIIN MeCTa 0TOOpa
00pa3IloB U, eCIi HeOOXO0IMMO, CTATUCTHUECKHE JaHHbBIE, HA KOTOPHIX OCHOBBIBAIOTCS
mporenypsl oToopa 00pasIoB.



5.8 O0pamienue ¢ 00beKTAMH UCHBITAHUN U KAJTUOPOBKHU

5.8.1 B nabopaTopuu 10JKHBI OBITH IPOLIEAYPBI TPAHCIIOPTUPOBAHHUS, IOJyUEHUS, OOpaleHMs,
3aIIUTHI, XPaHEHUsI, COXPAHHOCTH W/HIIH yIAJICHUS O0BEKTOB UCTIBITAHIH W/HITH KaTHOPOBKH,
BKJTI0YAas MOJIOKEHHSI, HEOOXOIUMBIE JUTSI 3aIIUTHI LIEJTOCTHOCTH OOBEKTa UCIIBITAHUS W/UIN
KaIMOPOBKH, U 3aIIUTHI HHTEPECOB JTa0OPATOPHUU U 3aKa3YHKA.

5.8.2 B mabopaTopuu J0KHA OBITh CHCTeMa UACHTU(DHUKAINY 00bEKTOB UCTIBITAHUHN /1IN
KaTuOpoBkU. M ieHTH(UKALNS JOIDKHA COXPAHSATHCS Ha TIPOTSHKEHHH BCETO MPEOBIBAHMUS
o0nekTa B mabopatopuu. Cucrema JOHKHA OBITH CIIPOSKTUPOBAHA U JCHCTBOBATH TAKUM
00pa3oM, 4TOOBI HE JOMYCTUTh ITyTaHUIIBI OOBEKTOB (PM3UYECKHU HITU MPH CChIJIKAX HA HUX B
MPOTOKOJIAX UJIM IPYTHX JOKyMeHTaX. Eciu HeoOxoaumo, cucTemMa JOJKHA MPeycMaTpruBaTh
pa30MBKY OOBEKTOB HA TPYIIIHI U TIEpEMENICHHE 00BEKTOB BHYTPH JIA00OPATOPUU HITU U3 HEe.

5.8.3 IIpu mosy4eHu 0OBEKTOB Il UCIIBITAHWHN WJIM KATMOPOBKYA aHOMAJIMH M OTKJIIOHEHHUS OT
HOPMAJTBHBIX MJIU 33JaHHBIX YCIIOBUH, YKa3aHHBIX B METO/I€ UCIIBITAHUS WIH KATHOPOBKH,
JOJIKHBI OBITH 3aPETUCTPUPOBAHbI. Eciy ecTh COMHEHHSI OTHOCUTENBHO MPUTOJHOCTH 00BEKTA
JUTSL UICTIBITAHUM WM KQJIMOPOBKYU MJIM €CJIM OH HE COOTBETCTBYET MPEIOCTABICHHOMY
OTHCAHUIO, WK TpeOyeMble UCTIBITAHUS WM KaTUOPOBKa HE OMUCAHBI JOCTATOYHO MOAPOOHO,
nabopaTopus T0JDKHA MMPOKOHCYIBTUPOBATHCS C 3aKa3YUKOM C EJIBI0 MOTYYSHUS JATbHEHIINX
MHCTPYKIUHI 0 Havaja UCIIBITAHUN WM KATMOPOBKH U 3alIPOTOKOJIUPOBATH X0 OOCYKACHHIA.

5.8.4 B nabopaTopuu A0IKHBI ObITh IPEAYCMOTPEHBI IPOLEAYPHI M COOTBETCTBYIOLIHE
BO3MOXKHOCTH, YTOOBI H30€KaTh yXYALICHUS XapaKTePUCTHUK, TOTEPU MU TOBPEKICHUN
00BEKTOB UCTIBITAHNHN M KaTHOPOBKH BO BPEMsI UX XpaHEHHsI, 00pALICHUS U TIOATOTOBKH.
NHcTpyKumu o oOpamieHuto, npuiaraeMble K 00beKTY, TODKHBI BBITOTHATHCS. Ecian 00beKThI
JIOJDKHBI XPAaHUTBCS WM KOHTUIIMOHUPOBATHCS TIPU ONPEACIICHHBIX YCIOBUSIX OKPYKaIOLIeH
CpeJibl, TO 3TH YCIOBUS JOJDKHBI TOAEP)KUBATHCS, KOHTPOJINPOBATHCS U PETUCTPUPOBATHCHL.
Ecnu 00bekT ucTbITaHuil Wi KaTMOPOBKH WIIM €T0 YacTh JOJDKHBI OBITh COXPaHEHBI, B
71a00paTOPUU AOJKHBI OBITH CO3/1aHbl YCIOBUS AJIS UX XPaHEHUS U 00eCieueHHs ux
COXPaHHOCTH, KOTOPHIE 3AIUIIAI0T COCTOSIHAE U IIEIOCTHOCTh OOBEKTOB MIIH UX
COOTBETCTBYIOILIMX YaCTeH.

IIpumeuanue 1 - Eciiu 00BbEKTHI HCIIBITAHUI MOJUIEkKAT BO3BPATY B IKCIUTyaTallMIO TIOCIIE
UCIBITaHUH, TO TpedyeTcst 0c00ast OCTOPOKHOCTh, YTOOBI MX HE MOBPEIUTH WU HE UCIIOPTUTH
npu oOpaleHny, MPOBEACHNHN UCIIBITAHUH UM B IPOILIECCE XPAHEHUS/OXKHIAaHHSL.

IIpumeuyanue 2 - JIuma, OTBETCTBEHHBIE 32 IPUEMKY U TPAHCIIOPTUPOBKY 00PA31I0B, TOJIKHbI
ObITH 0OecIIeueHbl poLeypoit 0TOOpa 00pa3ioB U HHPOpMaIHe 00 UX XpaHEHUU U
TPaHCHOPTUPOBAHUH, BKIIIOUast HH(pOpMaIHIO 0 (pakTopax oTO0pa 06pa3IoB, OKa3bIBAIOLINX
BJIMAHUC HA PC3YJILTAThI HUCITBITAHUI WIH KaJ'II/I6pOBKI/I.

IIpumeuyanue 3 - be3onacHoe xpaHeHHe 0OBEKTOB UCIIBITAHUN WIIN KAITHOPOBKU MOXKET
TpeOOBaThCS MO PA3NIUYHBIM IPUUKUHAM: 3TO MOTYT OBITh TPeOOBaHMSI K POTOKOIMPOBAHMUIO,
00€CTIeYeHNIO COXPAHHOCTH, LIEGHHOCTH 00BEKTA, a TAK)Ke 00ECIIEUeHUI0 BO3MOXKHOCTH
MPOBEJICHUS TONOTHUTENbHBIX UCTIBITAHUIN U/UITN KaTMOPOBKY B MOCIEIYIOIINH TEPHO/.

5.9 ObGecneueHue KauecTBa Pe3yJabTATOB UCILITAHUN U
KaJIuOPOBKH



5.9.1 JlaGopaTopus JOKHA pacroiaraTh MpolelypaMy YIpaBIeHUsI Ka4YeCTBOM C TEM, YTOOBI
KOHTPOJIMPOBATh IOCTOBEPHOCTh MPOBEACHHBIX UCIIBITAHUN U KanuOpoBKH. Pe3ynbTaThl
JIOJKHBI PETUCTPUPOBATHCS TaK, YTOOBI MOYKHO OBLIIO BBIIBUTH TEHAECHLUH, U TaM, TJ€ 3TO
pauMOHAIbHO, IPUMEHUTh CTATUCTUYECKHUE METOBI JUIsl aHAIM3a PE3YJIbTATOB. DTOT KOHTPOJIb
JIOJIKEH IIJIAHUPOBATHCS U MOXKET BKJIIOUATh, B YACTHOCTH, CIEAYIOLIEE:

a) peryJsipHOE UCTOIb30BAHNE ATTECTOBAHHBIX CTAHJAPTHBIX 00pa3I0B W/HIIN BHYTPEHHHHA
KOHTPOJIb KaueCTBA C MCIIOJIb30BAHMUEM CTaHIAPTHBIX 00Pa3IOB;

b) ydactue B MeKI1a00PATOPHBIX CPABHUTEIIBHBIX UCIBITAHUAX WU MPOTrpaMMax IPOBEPKU
KBTI (DUKAIIWH;

) 1yOiIMpoOBaHUE UCTIBITAHUM UM KAITUOPOBKH C MCIOJIB30BaHUEM TeX e WU JIPYTHX METOJIOB;
d) moBTOpHBIE UCTIBITAHUS WJIK TOBTOPHAS KAIMOPOBKA COXPaHSIEMBIX O0OBEKTOB;
€) KOppemsius pe3yIbTaToB Ha pa3HbIe XapaKTEPUCTUKU OOBEKTA.

IIpumeuanue - BeiOpaHHbIe METOBI JOKHBI COOTBETCTBOBAThH BUIY U 00BEMY BBITIOTHSIEMON
paboTHI.

5.9.2 JlaHHbIe KOHTPOJIS KaUeCTBa JOJDKHBI aHAJIM3UpOBaThes. [IpH BhIsIBIEHUH Ccly4aeB
OTKJIOHEHHS OT 3apaHee YCTaHOBJIEHHOIO 3HaUEHUsI (KpUTEPHUs) JOJKHBI ObITh MPEANPUHSATHI
CIUIAHUPOBAHHBIE JEUCTBUSA /IS peILieHHs! TPOOJIeMBbI U ITPELyNPEKICHUS OMyOIMKOBaHUS
HENPaBUIbHBIX PE3YyJIbTaTOB.

5.10 OT4eTHOCTH 0 pe3yjabTaTax

5.10.1 O01mue mo10:KeHNS

Pe3ynbTarhl KaX/10r0 UCIIBITAHUS, KAJIUNOPOBKY UM CEPUU UCTIBITAHUH UIIH KAIHOPOBOK,
NPOBEIEHHBIX JJa0opaTOpHel, TOJKHBI OBITH COOOIIEHBI TOUYHO, YETKO, HEJIBYCMBICIICHHO U
00BEKTUBHO B COOTBETCTBUU CO BCEMHU CIIELUAIBHBIMU UHCTPYKIHMSIMH, COIEPKALIUMUCS B
METO/axX MPOBEJCHUS UCTIBITAHUS WIN KAITUOPOBKH.

Pe3ynbpTarhl 0OpMIISIOT IPOTOKOJIOM UCTIBITAHUN MM CEPTU(UKATOM O KaTUOPOBKE (CM.
npuMeyaHue 1), B KOTOPbIX yKa3bIBalOT BCIO TPEOYyEMYIO 3aKa3YMKOM U HEOOXOIUMYIO JUIs
TOJIKOBaHMS Pe3y/IbTaTOB UCIBITAHUN WM KaTUOPOBKU MH(OPMAIIHUIO, a TAK)KE BCIO
uH(popMalLnio, TpPeOyeMyIo Ui NCIOJIb3YEMOT0 MET0/1a. ITO 0OBIYHO MH(pOpMAaIuS,
npuBenenHas B 5.10.2, 5.10.3 wnu 5.10.4.

Ecnu ucnipiTanus Ui KamuOpoBKY MPOBOAT U1l BHYTPEHHUX 3aKa34MKOB WU NPH HATUYUH
MUCHbMEHHOTO COTJIAIIEHUS C 3aKa3YUKOM, TO PE3YyJIbTaThl MOT'YT OBITh IIPEJICTABICHbI B
yrnpolieHHoM Buje. JIrobas unpopmanus, nepeurcinernas B 5.10.2 - 5.10.4, kotopast He Obl1a
nepeaHa 3aKka3umKy, J0JKHA ObITh BCEr/la JOCTYIIHA B 1a00paTOpUU, KOTOpasi BHIIOIHUIIA 3TH
UCTIBITAHUS U/UITN KAITUOPOBKY.

IIpumeuanue 1 - [IpoTokosbl HCTIBITAHUN U cepTUHUKATHI O KaTMOPOBKE HHOTAA HAa3bIBAIOT
«cepTU(UKATHI UCTIBITAHUN» U «IIPOTOKOJIBI O KATHOPOBKEY.
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IIpumeuyanue 2 - [IpoTOKOIBI HCTIBITAHUH UM CEPTU(HUKATHI O KaTHOPOBKE MOT'YT OBITh Ha
OyMaXXHBIX HJIH JIEKTPOHHBIX HOCUTENSX B COOTBETCTBUY C TPEOOBAHUSIMU HACTOSIIETO
CTaHzaapTa.

5.10.2 IIpoTOoKO0/IbI HCTIBLITAHUI U CePTH(PHKATHI 0 KAJMOPOBKe

Kax1p1if TpOTOKOJI UCTIBITAHUIN MU CePTU(DUKAT O KATUOPOBKE J0JDKEH COJIEpkKaTh, IO KpaiHel
Mepe, cIelyoLy0 HH(OpMaIHIO (€ciiu JIabopaTopusl He UMeeT 0OOCHOBAHHBIX IPUYMH HE
yKa3bIBaTh TY WU HHYIO HH()OPMAIHIO):

a) HaMMEHOBaHue JIOKyMeHTa (Harpumep, «[IpoTokon ucnerranuin» mnm «Ceptudukare
KaTHOpOBKE»);

b) HaMeHOBaHKE U ajpec TabOpaTOPHH, a TAK)KE MECTO POBEICHUS UCIIBITAHUH W/UIH
KaJTMOPOBKHU, €CIIM OHO HE HaXOJUTCH 10 ajipecy 1adopaTopuu;

C) YHUKaIbHYIO UACHTH(PHUKALIUIO TPOTOKOJIA UCTIBITAHUH UK cepTU(dUKaTa 0 KaluOpoBKe
(Hampumep, CepUKHBIN HOMED), a TAK)KE WICHTU(DUKAINIO Ha KOKJO0W CTPAHUIIE, YTOOBI
o0ecreunTh MpU3HAHUE CTPAHUIIBI KaK YaCTH MMPOTOKOJIA UCTIBITAHUHN WK cepTUuuKara o
KaTMOpOBKE, M, KPOME TOTO, YSTKYIO MICHTU(DHUKAIIMIO KOHIIA TPOTOKOJIA UCTIBITAHUH HITH
ceptuduKaTa 0 KaImOpPOBKE;

d) HauMeHOBaHUE U aJpeC 3aKA3UHKa;
€) UACHTU(DUKAINIO HCIIOTIB3YEMOT0 METO/Ia;

f) onucanme, COCTOSIHUE U HEIBYCMBICICHHYIO HICHTHU(PHUKAINIO 00BeKTa (00HEKTOB)
UCTIBITAaHUN WITH KaJTHOPOBKH;

g) naty noiay4deHus 00beKTa (00bEKTOB), OUIeKAMETO(MX ) UCTIBITAHUAM HIIN KAITUOPOBKE, €CIH
3TO CYILECTBEHHO JUIsl JOCTOBEPHOCTH U PUMEHEHUS Pe3yJIbTaTOB, a TaKXKe AaTy(bl)
MPOBEJCHUS UCTIBITAHUHN UITN KaTUOPOBKHU;

h) ccpuiky Ha mIaH ¥ METO/IbI 0TOOpa 00pa3lloB, UCIOIb3YyEMbIE JIA0OPATOPUEH WU IPYTUMHU
OpraHamH, €Clii OHM UMEIOT OTHOILLIEHHE K JJOCTOBEPHOCTH U MPUMEHEHUIO PE3yIbTaToB;

1) pe3yabTaThl HCOBITAHUNA WIIN KATUOPOBKY C yKazaHHEM (TIpH HeOOXOAMMOCTH) €IMHHUIL
U3MEPEHHU;

J) UMsl, TOJDKHOCTD U TOJIMCh WIN KBUBAJICHTHYIO MJIEHTH(DUKALIMIO THLA (JIMIL),
YTBEpAUBUIETO(UX ) MPOTOKOJ UCIIBITAHUN WIIM CEPTUPUKAT O KATHOPOBKE;

k) npu HEO6XOAMMOCTH yKa3aHHE Ha TO, UTO PE3yJIbTaThl OTHOCATCS TOJIBKO K O0OBEKTaM
(o6pa3am), mpolIeIIMM UCTIBITAHUS WIN KaTHOpPOBKY.

IIpumeuyanue 1 - DK3eMIUIAPHI IPOTOKOJIOB UCHIBITAHUN HWIIM CEPTU(PHUKATOB O KaTUOPOBKE,
BBITNIOJTHEHHBIE Ha Oymare, TOJKHBI UMETh HyMEepaliio CTPaHUIl U yKa3aHue OOIIero yncia
CTPaHHLL.

IIpumeuanue 2 - JlTabopaTopusiM peKOMEHyeTCsl IPUIIAaraTh 3asiBI€HHUE O TOM, YTO IPOTOKOI
UCTIBITAHUN WK cepTU(UKAT 0 KaTMOPOBKE HE MOKET ObITh YACTHYHO BOCIIPOU3BECH 0e3
INUCbMEHHOTO Pa3pelIeHus JabopaTOpHH.



5.10.3 IIpoTOKOJIBI MCTILITAHUI

5.10.3.1 B nononHenue kK TpeOOBaHUAM, IEpEUUCIEHHBIM B 5.10.2, MPOTOKOJIBI HCIIBITAHUIH
JIOJDKHBI, €CITH 3TO He00XOIMMO JUTS TOJIKOBAHUS Pe3yIbTaTOB MCIIBITAHUHN, BKITIOYATh
ClIeIyIolIee:

a) OTKJIOHCHU A, JOIMMOJHCHUS NI UCKIIIOYCHU A, OTHOCAIIUCCA K MCTOAY PICHBIT&HI/IfI, a TaKXKeE
I/IH(i)OpMaHI/IIO O CII€IUAJIbHBIX YCIOBUAX HCHBITaHHﬁ, TaKHUX KaK YCJIOBUA Oprmanmeﬁ CpE€anl;

b) pu HEOOXOAMMOCTH YKa3aHHE Ha COOTBETCTBHE/HECOOTBETCTBHUE TPEOOBAHUSAM H/WIIN
TEXHUYECKUM YCIIOBHUSIM;

C) MpU HEOOXOAMMOCTH YKa3aHHe Ha OLICHEHHYIO HEOIpeIeJICeHHOCTh U3MEPEeHHIT; nH(popmanus
0 HEOIPECICHHOCTH JJOJIKHA TPUCYTCTBOBATH B MPOTOKOJIAX MUCIIBITAHUH, €CITM OHA UMEET
OTHOIICHHE K JOCTOBEPHOCTH WJIU MPUMEHEHHUIO Pe3yIbTaTOB UCIBITAHUMN, €CIIU 3TOTO TpedyeT
MHCTPYKIUS 3aKa3UnKa WA €CIIU HEONPEIeJICHHOCTh BIMSIET HA COOTBETCTBHUE 33aJaHHOMY

npezeny;
d) eciut 370 yMeCTHO U HEOOXOAUMO, MHEHHUS U ToKoBaHus (cM. 5.10.5);

€) IOTIOTHUTEIHHYI0 HH(POPMAIIHIO, KOTOPast MOKET OBITh BOCTPEOOBaHA CIICITUAITBHBIMU
METOJIaMU HCTIBITAaHUH, 3aKa3YMKaMU WK TPYIIaMH 3aKa3YUKOB.

5.10.3.2 B nononHenue k TpedboBanmsM, npueaeHHEbIM B 5.10.2 1 5.10.3, mpoTOK0JIBI
UCTIBITAHUH, COJIEpIKaIlIe pe3yJIbTaThl 0TOOpa 00pasloB, JOIDKHBI BKIIIOYATh, €CIIH 3TO
HEOOXO0IMMO JIJIsl TOJIKOBAHUS PE3yJIbTATOB MCIIBITAHUH, CIICIyIONIee:

a) 1aty otbopa o0pasIoB;

b) oTHO3HAYHYIO UICHTHU(HUKAIMIO BEIIECTBA, MaTepraia MM MPOTyKIIHMH, 00pa3iibl KOTOPBIX
0oTOMpanuch (BKIIOYasi, MpU HEOOXOAUMOCTH, HAUMEHOBaHHE TPOU3BOIUTENS, 0003HAYEHUE
MOJIENTN WJTM THTIA ¥ CEpUIHBIE HOMEPA),

C) MECTO, I'/Ie IPOBOAMIICSA 0OTOOp P00, BKIIIOYAs JTH00bIE TpaduKy, ICKU3bI WU (oTorpaduu;

d) cchuIKy Ha MJIaH ¥ PoLIeyphl 0TOOpa 00Pa3IloB;

€) MoApoOHOE OMMCAaHUE YCIOBUN OKPYKaOIIel Cpelibl BO BpeMsl MpoBeAeHUs 0TO0pa 00pasIioB,
KOTOpPBI€ MOTYT MOBJIMSITH HA UCTOJIKOBAHHUE PE3YyIbTATOB UCIIBITAHUIA;

f) ccpuiky Ha 000M CTaHAAPT WU APYTYI0O HOPMATUBHYIO U TEXHUYECKYIO JOKYMEHTAIIHIO,
Kacaroluecss MeToa WU MpoIeaypbl 0TOOpa 00pa3IoB, a TAKKE OTKIOHEHUS, TOTIOTHEHUS TN
HCKJIIOYEHHS U3 COOTBETCTBYIOIIECH HOPMATUBHOW U TEXHUYECKOW TOKYMEHTAIUH.

5.10.4 Ceprudukarnbl 0 KaJINOpPOBKe

5.10.4.1 B nononHeHue k TpeboBaHUsAM, niepeunciieHHbIM B 5.10.2, cepTudukarsl o KamuOpoBKe
JIOJDKHBI, €CITH 3TO HEOOXOIUMO TSI TOJKOBAHUS PE3yJIbTAaTOB KAINOPOBKH, BKIIIOYATh

CJICOAYIOIICe:

a) ycIoBUs (HaIpuMep, YCIOBHS OKPYKaIOLIeH Cpelibl), PU KOTOPBIX MTPOBOIMIIACH KAINOPOBKA
U KOTOpBbIE OKa3bIBAIOT BIMUSHUE HA PE3YIbTaThl U3MEPEHU;
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b) HeonpeaeneHHOCTh U3MEPEHHUS /U YKa3aHUE O COOTBETCTBHU YCTAaHOBJICHHBIM
METPOJIOTHUECKUM TPEOOBAHUAM WM OTAEIbHBIM METPOJIIOTHYECKUM XapaKTEPUCTUKAM;

C) I0Ka3aTelnbCTBa TOTO, YTO PE3YJIbTAThl U3MEPEHUI MPOCIEKHUBAIOTCS (CM. IpUMeyaHue 2 B
5.6.2.1.1).

5.10.4.2 Cepruduxkat 0 KaaTruOpOBKe JOIDKEH COJEPKaTh TOJIbKO HAMMEHOBAHUE BEIMYNH U
pe3ysibTaThl QYHKIIMOHATBHBIX HCIIbITaHuiH. ECii nMeeTcs yka3aHue 0 COOTBETCTBUU
HOpMaTHBHOI;'I U TEXHUYECKOU AOKYMCHTALUH, TO HeO6XOI[I/IMO OTMCTHUTB, KaAKHUC ITOJIOKCHUA
JTAHHOU JIOKYMEHTAIIUH BBITMOJIHSAIOTCS, @ KAKUE HET.

Ecnu B ykazaHuM 0 COOTBETCTBMM HOPMATUBHOW U TEXHUYECKOM TOKYMEHTALIUU OTCYTCTBYIOT
pe3ysabTaThl U3MEPEHUH U CBA3aHHBIE C HUMU HEONPEIEIEHHOCTH, Jab0paTOpHsl JODKHA
3aperucTpUpOBaTh 3TH PE3YJIbTAThl U XPAHUTh UX JIJIs1 BO3MOKHBIX CCHIJIOK Ha HUX B OyyILIEM.
Ecin yka3zaHus 0 COOTBETCTBUU UMEIOTCS, HEOIPEAECICHHOCTh H3MEPEHUH T0JKHA
YYUTBIBATHCS.

5.10.4.3 Ecnu xanuOpyeMslid mpruOop ObLIT HACTPOCH WIIM OTPEMOHTHUPOBAH, PE3yIbTATHI
KaJTMOPOBKHU J0 U [OCII€ HACTPOWKH MIIM PEMOHTA, IIPH UX HATUYHUH, JOJKHBI ObITh OTPa’KEHbI B
IIPOTOKOJIE.

5.10.4.4 Ceprudukar 0 KanruOpoBKe (MM OTMETKA O KATMOPOBKE) HE JIOJDKEH COJCPIKATH
peKOMeHJalui 0 NePUOJUYHOCTH MTPOBEACHUS KaTUOPOBKH, 32 UCKIIOYEHUEM TeX CIIy4aes,
KOTJIa 9TO COTJIACOBAHO C 3aKa3YMKOM. JTO TpeOOBaHUE MOKET OBITh YCTAHOBJICHO B 3aKOHHOM
HOPSIZIKE.

5.10.5 MHeHusl ¥ TOJKOBAHHSA

Eciu B pOTOKOJI BKIIIOUEHBI MHEHHS U TOJIKOBAHUS, J1a00paTopus JOKHA 3aJ0KYMEHTUPOBATh
OCHOBaHH$, Ha KOTOPBIX OHU NOCTPOCHBI. MHEHUS U TOJIKOBAHUS JIOJKHBI OBITh YETKO
BBIJICJIEHBI B TIPOTOKOJIE HCITBITAHUM.

Ipumeuyanue 1 - MHEHHS U TOJIKOBAaHUS HE CJIEAYET CMEIINBATh C MHCTIEKTUPOBAHUEM U
cepTudukanment npoaykuuu, npeaycmorpenasiMu B MICO/M3K 17020 u B PykoBojacTse
NCO/M3K 65.

HpnMeqa}me 2 - MHeHUS U TOJIKOBAHUA, COACPIKAINNUECS B ITIPOTOKOJIC HCHLITaHHﬁ, MOT'YyT, B
YaCTHOCTH, KaCaThbCs CIICAYIOIICTO!:

- MHEHUS O COOTBETCTBHU/HECOOTBETCTBUU PE3YIbTATOB Tpe6OBaHI/15[M;
- BBIIIOJTHCHUA TpC6OBaHI/II71, BKJIIOYCHHBIX B KOHTPAKT,

- pCKOMCHI[aI_[I/Iﬁ 10 UCITIOJIb30BAHUIO PC3YJILTATOB,

- I/IHCprKI_[I/II\/'I 10 YIIy4YIICHHIO.

HpnMeanne 3 - Bo mHOTHX ClIydadX MOKECT OKa3aTbCd YMCECTHBIM OGCyI[I/ITB MHCHUSA U
TOJIKOBAHUS HECTIOCPEACTBEHHO C 3aKa3YHUKOM. Takme O6Cy>K)IeHI/I$I AOJIKHBI ITIPOTOKOJIMPOBATHCA.

5.10.6 Pe3yabTaThl MCHIBITAHUI U KAJTHOPOBKH, OJIy4YeHHbIE OT CYONOAPSIAYUKOB


http://files.stroyinf.ru/Data1/50/50297/index.htm#i466007

Ecnu npoTOKOII HCIIBITAHUI CONEPIKUT PE3yIbTaThl UCIIBITAHUN, TPOBEACHHBIX
CyOmoapsiTYMKaMu, OHH JTOJDKHBI OBITh YETKO HACHTHPHUITUPOBaHbL. CyOTOAPSTINK JOJIKEH
MPEJICTAaBUTh MPOTOKOJ B MUCEMEHHOM BHUJIE WIIH C TTOMOIIIBIO MJICKTPOHHBIX CPEJICTB.

Ecnu xanuOpoBka Obljia BBITIOIHEHA HA YCIOBUAX CyOmopsia, 1a00paTopus, BEIOJIHUBIIAS ATY
paboTy, H0JKHA BbIIATh cepTU(UKAT O KATUOPOBKE 1a00OPaTOPUHU-TIOAPSTIHKY.

5.10.7 DnexkTpoHHas nmepenaya pe3yjbTaTOB

[Tpu nepenaye pe3yabTaTOB UCIIBITAHUHN WM KaTHOPOBKU 1O Teneony, TeleKey, hakcy Win
JPYTHM JIEKTPOHHBIM WIIM 3JIEKTPOMAarHUTHBIM CPECTBAM JIOJDKHBI BHITIOIHATHCS TPEOOBaHUS
HACTOSINEro cTanaapTa (cM. Takke 5.4.7).

5.10.8 ®opmaT NPOTOKOJIOB U cepTH(PHKATOB

dopmar T0JKEH COOTBETCTBOBATH KaX/IOMY BH/1Y BBITIOJTHIEMbIX UCTIBITAHUIN WM KaTHOPOBOK
¥ MUHHMHU3UPOBATh BO3MOYKHOCTh MX HEBEPHOT'O TIOHMMAaHHS MITH HENPaBHILHOTO
UCTIOJIb30BaHUSI.

IIpumeuanue 1 - Criegyer ynensTb BHUMaHUE CTPYKTYpE IPOTOKOJIA UCTIBITAHUHN UITH
cepTuduKaTa 0 KaTuOpPOBKe, 0COOEHHO B OTHOLICHUH NPEACTABICHUS JAHHBIX UCIIBITAHHS WIIH
KaIMOPOBKH M y100CTBA BOCIIPUATHS HX 3aKa3UUKOM.

IIpumeuyanue 2 - 3aroj0BKHU J10JKHBI OBITh, 10 BO3MOXKHOCTHU, CTaHAaPTHBIMHU.

5.10.9 U3meHeHuUs B IPOTOKOJIAX UCNIBITAHUI U B CEPTH(PHUKATAX 0 KATHUOPOBKE
CyiecTBeHHbIE M3MEHEHHS B IPOTOKOJIAX UCIIBITAHUNA WK B cepTH(UKATaX O KaTHOPOBKe
IIOCJIE MX BBIIA4U JIOJDKHBI TIPOU3BOIUTHCS TOJIBKO B BUJIE IOMTOJHUTEIFHOTO JOKYMEHTA TN
JIOTIOJTHUTEILHOM Tepelaur JaHHBIX U BKII0YaTh (POPMYIHPOBKY: «/lomomHeHne K MPOTOKOITY
ucnbiTanuil (i Ceptudukary o KaTuOpoBKe), CEpUIHBIN HOMep (WK Apyras
UICHTU(PUKAIINS)» WIH APYTYI0 SKBUBAJICHTHYIO0 (hOpMyITHpOBKY. Takue n3MeHeHHs! TOJHKHBI
0TBEYaTh TPEOOBAHUAM HACTOSAIIETO CTAHApTA.

Ecnu HeoOxoquMo 0(hOpMUTH WM BbIIATh MOJIHBIA HOBBIM MPOTOKOJ UCTIBITAHUN HITH

CepTHq)HKaT (0) KaJ'II/I6pOBKe, OHH JOJI’)KHBbI OJHO3HAYHO I/IILGHTI/I(l)I/IHI/IPOBaTI)CSI " COACPKATb
CCBUIKY Ha OpUTHHAJI, KOTOpBIfI OHH 3aMCHAIOT.

IIpuaoxenue A
(cnipaBoYHOE)

CoorBercTtBue UCO 9001:2000

Tab6nuna A.1- Coorsercreue MCO 9001:2000

NCO NCO/M3BK 17025 HCO NCO/M3BK 17025
9001:2000 9001:2000
Pazmen 1 Paznmen 1 6.1a) 4.10

Pasznen 2 Pasznen 2 6.1 b) 441,47,54.2,54.3,54.4,510.1
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Pazzen 3
41

4.2.1
4.2.2
4.2.3
4.2.4
51
5.1a)
5.1b)
5.1¢)
5.1d)
S5.1¢)
5.2
5.3
53a)
5.3 D)
53¢)
5.3d)
53%¢)
54.1
542
5.4.2a)
5.4.2 b)
551
55.2
5.52a)
5.5.2b)
5.52¢)
5.5.3
5.6.1
5.6.2
5.6.3
7.5.2¢)
7.5.2d)
7.5.2¢)
7.5.3
75.4
755
7.6
8.1
8.1a)
8.1Db)
8.1¢)
8.2.1

Paznen 3
41,41.1,41.2,4.1.3,4.14,
415,4.2,42.1,4.2.2,4.2.3,

42.4
4.2.2,4.25
422423424
4.3
43.1,4.13
422,423
41.2,42.4
42.2
4.2.2
415
4,15
44.1
4.2.2
42.2
4.2.3
42.2
4.2.2
42.2
4.2.2
42.1
42.1
4.2.7
4.1.5 a), ), h)
4.1.51)
4.151)
4.1.51)
42.4
4.1.6
4.15
4.15
4.15
54.1
4.13
5.9
5.8.2
4.15¢),5.8
46.1,4.12,5.8,5.10
5.5,5.6
4.10,5.4,5.9

54,59

4.14
410
4.7.2

6.2.1
6.2.2 a)

6.2.2 b)
6.2.2 c)
6.2.2 d)
6.2.2 €)
6.3 a)
6.3 b)
6.3 C)
6.4
7.1
7.1a)
7.1b)
7.1¢)
7.1d)
7.2.1
7.2.2
7.2.3
7.3
7.4.1
7.4.2
7.4.3
7.5.1
7.5.1a)
7.5.1b)
7.5.1¢)
7.5.1d)
75.1¢)
75.11)
7.5.2
7.5.2a)
7.5.2b)
8.2.2
8.2.3
8.2.4
8.3
8.4
8.4 a)
8.4 b)
8.4c¢c)
8.4 d)
8.5.1
8.5.2
8.5.3

5.2.1
5.2.2,55.3

5.2.1,5.2.2

5.2.2
4.1.5 k)

5.2.5

413,53

54.7.2,55,56
4.6,55.6,5.6.3.4,5.8,5.10
5.3.1,5.3.2,5.3.3,5.3.4,5.3.5

4.2.2
4.15a),4.2.1,4.2.3
54,5.9
415459
441,442,443, 44.4,4.45 54
4.4.1,4.4.2,4.4.3 444,445, 5.4
442, 444,45 4.7, 4.8
5.4,5.9
4.6.1,46.2,4.6.4
4.6.3
4.6.2
5.1,5.2,54,55,56, 57,58, 59
4.3.1
4.2.1
53,55
55
5.3
4.7,5.8,5.9,5.10
5.2.5,5.4.2,5.4.5
5.4.1
5.2.5,5.5.2
4115, 4.14
4.115,4.14,5.9
4.5, 4.6,4.9,552,559,5.8
4.9
5.9
4.7.2
4.4,5.4
5.9
4.6.4
4.10
4.11
4.12

NCO/M3K 17025 conepkuT TpeOOBaHUS K TEXHUYECKOH KOMIIETEHTHOCTH, OTCYTCTBYIOILUE B
NCO 9001:2000.



IHpuiaoxenue B
(cnpaBoOYHOE)

PykoBoasimye yKa3aHUA 10 IPUMEHEHHUIO B
OTIeJbHBIX 00J1aCTAX

B.1 TpeGoBanusi, yCTaHOBJIEHHBIC B HACTOALIEM CTaHAPTE, U3JI0KEHBI B 00ILIEM BH/JIE, HO
MOCKOJIbKY OHU TPUMEHHUMBI KO BCEM UCHBITATEIbHBIM U KATHOPOBOYHBIM JIAOOPATOPUSIM, TO
MOTYT MOTPeOOBaThCS MOsICHEHUS. Takue MOsSICHEHNsI B TEKCTE HAa3bIBAIOTCS YKAa3aHUSMH 110
MPUMEHEHHUI0. Y Ka3aHUs 10 MPUMEHEHHUIO HE BKJIIOYAIOT B ce0s1 JOMOIHUTEIBHBIX 00IINX
TpeOOBaHUll, HE COJIEPKALINXCS B HACTOSILEM CTaHapTE.

B.2 Yka3anus o npuMEHEHHUIO MOKHO IIPECTaBUTh B BII€ KpUTEpUeB (TpeOOBaHUIA)
HACTOSIIIETO CTaHAapTa MPUMEHUTEIBHO K CHIEIUATBHBIM 00JIACTSIM MPUMEHEHUS! UCITBITAHUH U
KaTUOpPOBKHU, K METOJIaM HCIBITAHHUM, K IPOTYKIIMH, MaTepraiaM WIH CHEIUATbHBIM
UCIIBITAaHUSIM WU KamuOpoBke. [1oaToMy ykazaHus 110 IPUMEHEHHUIO CIEAYET COCTABIISITH JIUIIAM,
MMEIOLIIM COOTBETCTBYIOIINE TEXHUUYECKHIE 3HAHUS U OTIBIT; UX CJIEIyeT OPUEHTUPOBATH HA
00BEKTHI, SBIIAIONINECS OCHOBHBIMU WJIM HAauOOJIee BAXKHBIMHU JIJIsl TPABUIILHOTO ITPOBEICHUS
UCIIBITAHUHN WIIN KaTUOPOBKHU.

B.3 B 3aBHCHMOCTH OT TOr0, KAKOE KOHKPETHOE YKa3aHHUE MO MPUMEHEHHUIO YIKE €CTh, MOXKET
0Ka3aThCsl HEOOXOJMMBIM Pa3padoTaTh YKa3aHHs, KaCAIOINECS TEXHUUSCKUX TPEOOBAHUI
HACTOSILIEro cTanaapra. Takas pa3padoTKa MOXKET ObITh BBINOIHEHA C TOMOIIBIO IIPOCTOTO
IPEJICTaBICHUS CBEICHUI WM JONOJHUTEIBHON HH(POPMALIMU K YK€ UMEIOLIUMCS O0IIUM
TpeOOBaHMSM B KOXKIOM M3 Pa3[eiioB (HalpuMep, ClielualbHbIC OrPaHHYCHHS TEMIIEPATYPhI 1
BJIQKHOCTH B JJa0opaTopun).

B HekoTOphIX citydasx yka3zaHus IO IPUMEHEHHUIO TOJIKHBI OBbITH BECbMa OTPAaHUYEHHBIMU,
UCTIOJIb3YEMBIMH TOJIBKO JIJIs1 TAaHHOT'O METO0/1a UCTIBITAaHUS MM KaTMOPOBKH JIMO0 U1 TPYIIIBI
MeTOJI0B. B ipyrux ciaydasx oHM MOTYT ObITh BECbMa IIUPOKUMHU, UCTIOIB3YEMBIMU JJIsI
UCTIBITAHUN M KaJTMOPOBKM PA3JIMYHOM MPOAYKLUHU UM 00BEKTOB 100 I BceX olnacTeit
UCIBITAHUHN WIN KaJTMOPOBKHU.

B.4 Ecnu ykazaHust 110 IPUMEHEHHIO OTHOCSITCS K TPYIINE METOAO0B HCIIBITAHUHN MITH KAITMOPOBKU
BO BCCH TEXHUYECKOM 00JIACTH, IS BCEX METOOB JIOJDKHBI HCIIOIb30BAThCS CTUHBIC
(bOopMyYITHPOBKH.

C apyroii CTOPOHBI, MOXKET OKa3aThCsl HEOOXOIUMBIM MOATOTOBUTH OTJEJIbHBIA JOKYMEHT 110
MPUMEHEHHUIO B IOTIOJHEHHE K HACTOSIIEMY CTaHAAPTY Ui clienu(UUYECKUX BUJIOB WM TPYIII
UCTIBITAHUN WJTH KAJIMOPOBKH NMPOIYKIIMU, MATEPUAIIOB MM TEXHUYECKHX 00JIacTel UCTIBITAHUI
WM KalnOpoBKH. Takoi TOKYMEHT JOJKEH COJIepKaTh TOJIbKO HEOOXOAUMYIO
JIOTIOJTHUTEIBHYI0 HH(POPMAITUIO M CChIIATHCS HA HACTOSIIMNA CTaHJapT KaK Ha OCHOBHOM
nokyMmeHT. Crienyer n3beraTb M3JIUIIHE CTIEIUATN3UPOBAHHBIX YKa3aHUM M0 TPUMEHEHUIO,
4TOOBI OTPAHUYHUTH POCT YKCIIA JETATU3UPOBAHHBIX JOKYMEHTOB.

B.5 PykoBoacCTBO, coaeprkalieecss B HaCTOSIIIEM NMPUIIOKEHHUH, CIIEIYET UCTIOIb30BaTh OpraHaM
M0 aKKPEIUTAI[UN U JPYTUM TUIIaM OPTaHOB IO OIICHUBAHUIO, €CITM OHU pa3padaThIBAIOT



yKa3aHUsl 110 IPUMEHEHHIO JUIsl CBOMX COOCTBEHHBIX LieJel (HarpuMep, akKpeIuTalus B
crienuuaeckux 001acTsx).

Ipuaoxenue C
(cnpaBoYHOE)

CBeneHusl 0 COOTBETCTBHHU HAIITHOHAJLHBIX
cranaapros Poccunckon denepanuu
CCHLJIOYHBIM MEKIYHAPOAHBIM
(peruoHa/JIbHBIM) CTAHAAPTAM

Tao6muna C.1

O06o3Hauenne

CCBIJIOYHOI'O

MEX[yHapOIHOTO

CTaHJapTa
NCO 5725-1:1994

NCO 5725-2:1994

NCO 5725-3:1994

NCO 5725-4:1994

NCO 5725-6:1994

HCO 9000:2000

HNCO 9001:2000

NCO/M3K 90003
HCO 10012:2003
NCO/M3K 17000
NCO/M3BK 17011
NCO/M3K 17020
NCO 19011-2002

O0o03HavYeHUE 1 HAMMEHOBAHUE COOTBETCTBYIOIIETO HAIIHOHAILHOTO
cTaHaapra

'OCT P CO 5725-1-2002 TouHoCTh (IPaBUIBHOCTH U
IPELU3NOHHOCTh) METOJIOB U PE3yNbTaTOB M3MepeHuil. Yacts 1.
OCHOBHBIE TIOJIOKECHUS U ONPECTICHHS

I'OCT P UCO 5725-2-2002 TouHOCTb (IIPaBUIBHOCTD H
IIPELIU3UOHHOCTb) METOJIOB U PE3YJIbTaTOB U3MEpeHUi. YacTs 2.
OCHOBHOI MeTO ONpeAeIeHNs HOBTOPIEMOCTH U BOCIIPOU3BOAMMOCTH
CTaHJAPTHOTO METO/1a U3MEPEHHI

I'OCT P MICO 5725-3-2002 TouHOCTH (IIpaBUIBHOCTH U
MPELM3UOHHOCTh) METOJIOB M PE3yJIbTaTOB U3MepeHuid. YacTs 3.
[TpomesxyTouHBIE IOKA3aTEIH MPELU3NOHHOCTH CTAHJAPTHOI'O METO/1a
U3MEPEHUIN

I'OCT P MICO 5725-4-2002 TouHOCTh (MIPaBUIBHOCTH U
MPELU3UOHHOCTh) METOJIOB M PE3YJIbTaTOB U3MepeHuid. YacTs 4.
OCHOBHBIE METO/1bI ONPEEeICHHs TPABUIBHOCTH CTAHIAPTHOTO METOAA
U3MEPEHUIN

I'OCT P MICO 5725-6-2002 TouHOCTH (IIpaBUIBHOCTH U
MPELU3UOHHOCTh) METOJIOB M PE3YJIbTaTOB U3MepeHuid. YacTs 6.
Vcnonb30BaHue 3HaYeHUH TOYHOCTH Ha MPaKTHKe

[OCT P MCO 9000-2001 Cucremsl MeHeKMEHTa KauecTBa. OCHOBHBIC
MOJIOKEHUS U CIIOBAPb

['OCT P CO 9001-2001 Cuctembl MEHEIKMEHTA KaueCTBa.
TpeGoBanus

* ok % X

['OCT P MCO 19011-2003 PykoBoasIIye yKa3zaHHs 110 ayIUTy CHCTEM
MEHEDKMEHTA KauyeCTBa /WA CUCTEM SKOHOMHYECKOTO MEHEKMEHTA
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* COOTBETCTBYIOIIMI HALIMOHAJTBHBIN CTaHIAPT OTCYTCTBYET. [l0 €ero yTBepxKaeHus
PEKOMEHIYETCs HCIIOJIB30BATh MIEPEBOJ] HA PYCCKHUM SI3bIK TaHHOTO MEKIYHAapOJHOTO CTaHAApTa.
[TepeBon JaHHOTO MEXIYHAPOIHOTO CTaHAapTa HaxoauTcs B DenepaabHOM HHPOPMATMOHHOM
(oHIe TEXHUYECKUX PErJIaMEHTOB U CTaHAAPTOB.

[1] HCO 5725-1

[2] UCO 5725-2

[3] UCO 5725-3

[4] UCO 5725-4

[5] UCO 5725-6

buoauorpadus

TouyHOCTB (IIPaBUJIBHOCTH U IPELU3UOHHOCTH) METOJIOB U PE3YJIHTATOB
m3Mepenuil. Yacte 1. OCHOBHBIE MOJIOKEHUS U OTIPEICTICHUS

TouHOCTB (IIPaBUIBHOCTH U MPELIU3UOHHOCTH) METOJIOB U PE3YJIBTATOB
n3Mepenuil. Yactb 2. OCHOBHOM METOJ] ONpEIeSICHUS IOBTOPSEMOCTH U
BOCIPOM3BOAMMOCTH CTaHJAPTHOI'O METOJIa U3MEPEHUN

TouHOCTB (IPaBUIBHOCTD U MPELIU3UOHHOCTD) METOJIOB U PE3YJIHTATOB
u3mepennit. Yacts 3. [IpomexkyTouHbIe TOKA3aTeNU MPEIU3UOHHOCTH
CTaHJApPTHOIO0 METOJAa U3MEPEHUN

TouyHOCTb (IIPaBUIBHOCTH U MPELU3UOHHOCTH) METOJIOB U PE3YJIHTATOB
n3mepennil. Yacts 4. OCHOBHBIE METO/IbI ONPEAEIICHHS IPABUIBHOCTH
CTaH/IapTHOI'O0 METO0J1a U3MEPEHUM

TouHOCTB (IIPaBUIBHOCTD U MPELIU3UOHHOCTD) METOJIOB U PE3YJIbTATOB
u3Mmepenuil. Yactp 6. Micnonp30Banne 3Ha4€HUI TOUHOCTH HA IIPAKTUKE

[6] HMCO 9000-2000 Cuctembl MeHeKMEHTa KauecTBa. OCHOBHBIE TIOJIOKEHHS U CJIOBAph
[7] MCO 9001-2000 Cucrembl MeHEIKMEHTA KadecTBa. TpeboBaHuUs

[8] MCO/MDK
90003

[9] MCO 10012-
2003

[10] ICO/MDK
17011

[11] UICO/MDK
17020

[12] ICO 19011

[13] PykoBoacTBO
HCO 30

[14] PykoBoacTBO
HCO 31

[15] PykoBoncTBO
NCO 32

[16] PykoBoncTBO
NCO 33

[17] PykoBoncTBO
NCO 34

[18] PykoBomcTBO
NCO 35

[19] PykoBoncTBO

Texnuka nmporpaMMHOro obecneueHus. Pekomenaanuu no NnpuMeHEHHIO
NCO 9001:2000 x KOMIBIOTEPHOMY ITPOrPAMMHOMY 00€ECIIEUEHHIO
Cucrtembl MeHEKMEHTa u3MepeHuil. TpeOoBaHUs K U3MEPUTEIbHBIM
IpoLeccaM U U3MEPUTEIBHOMY 000PYAOBaHUIO

Onenka cootBetrcTBUsA. OOIIME TpeOOBaHMs K OpraHaM 10 aKKpeIuTaluy,
AKKPCAUTYIOIUM OpPraHbl 11O OLICHKE COOTBECTCTBUSA

OO01e KpuTepun AesTEIbHOCTH Pa3InYHbIX THIIOB MHCIIEKLIIMOHHBIX
OpraHoB

PykoBoasiye ykazaHus 1o ayAuTy CUCTEM MEHEPKMEHTa KauecTBa
W/WIIN CHCTEM KOJIOTUYECKOTO MEHEPKMEHTA

TepMUHBI U ONpe/ieIeHNUs, Kacalolecs CTaHJapTHRIX 00pa3IoB

CTaH,Z[apTHBIe 06pa3m>1. Coz[epxcaHI/Ie CepTI/I(i)I/IKaTOB 1 OTUKCTOK

KanubpoBka B aHAIUTUYECKOW XMMHUH U UCIIOJIb30BaHUE aTTECTOBAHHBIX
CTaHJApTHBIX 00pa31oB
Hcnonp30BaHne aTTECTOBAaHHBIX CTaHJAPTHBIX 00Pa3I0B

O61mue TpeboBaHMs K KOMIIETEHTHOCTH M3TOTOBUTENEN CTaHAaPTHBIX
o0pa31oB

ATTectanus CTaHIapTHBIX 00pa3ioB. OOIIMe U CTATUCTUICCKHE
HPUHIHUITBL

[TpoBepka KOMIIETEHTHOCTH ITyTEM MEXJIA00PATOPHBIX CPAaBHUTEITBHBIX

NCO/M3K 43-1 ucneitanuii. Yacts 1: Pa3zpaboTka 1 ncnonbp30BaHuE MPOrpaMM IMPOBEPOK

[20] PykoBoxcTBO

KOMIIETEHTHOCTH JlabopaTopuil
[TpoBepka KOMIETEHTHOCTH MTyTEM MEXJIAO0OPATOPHBIX CPAaBHUTEIBHBIX

NCO/M3K 43-2 ucneitanuii. YacTs 2: BeIO0Op 1 HCIIONB30BaHIE TPOTPAMM TPOBEPKH

[21] PykoBoncTBO

KOMIICTCHTHOCTH OpraHaMu M0 aKKpeaAuTaluunu Jla60paTOpHI>'I
CucreMsl AKKpCaAuTaluu KaJ'II/I6p0BO'—IHI)IX 1 UCIIBITATCIIbHBIX



NCO/M3K 58- nabopatopuii. Obuire TpedoBaHus K QYHKIIMOHUPOBAHHUIO U IPU3HAHUIO
93
[22] PykoBoncTBOo  OOmue TpeOoBaHMUS K OpraHaM, YIpPaBJISIOUIMM CHCTEMaMH
HNCO/MDBK 65 ceprudukanuu mpoayKIuu
[23] GUM PyKoBOJICTBO 1O BBIPAXKCHUIO HEOTIPEIEIICHHOCTH U3MEPEHHSI,
noarorosinenHoe MBMB, MOK, MOKX, NCO, UIOITAK, UIOITAII n
MO3M (Ilep. c anrm. - C.-Ilerepoypr: BHUUM um. /I.11. Menneneena,
1999
[24] unpopmarust U TOKYMEHTBI TI0 aKKPEAUTALUY Ja00PaTOPHH, KOTOPHIE MOYKHO MOJIyYHTh B
uiak (MeXIyHapOJIHOE COTPYAHUYECTBO 10 aKKPEAUTAIINH JJabopaTopwuii): www.ilac.org

KiroueBble cJI0Ba: UCIIBITATEIbHAS JTAOOPATOPHS, KATMOPOBKA, aKKPEIUTALIHS JTJa00OPaTOPHH,
CUCTEMa MEHEPKMEHTA, TEXHUYECKasi KOMIIETEHTHOCTh, TIEPCOHAI, TIPOCIICKUBAEMOCTh, 0TOOP
00pasioB



